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ABSTRACT 
GRATITUDE AS AN APPROACH TO INTERCULTURAL ENGAGEMENT: 
EXPLORING THE INTRODUCTION AND EMBODIMENT OF GRATITUDE AS AN 
APPROACH TO INTERCULTURAL ENGAGEMENT BETWEEN THE DIASPORA 
AND NATIVE CHRISTIAN LEADERS IN LONDON 
by 
Girma Bishaw 
This study explores the missional potential of the unity of the diaspora and the 
native Christian leaders in the city of London in the context of challenges caused by 
migration as well as current and longstanding issues. To help overcome those challenges 
and enhance the missional collaboration, the paper introduces gratitude as an approach to 
intercultural engagement. The dissertation presents biblical and theological evidence to 
support its proposal of gratitude as an approach and relate the evidence with existing 
works of literature from other academic disciplines.  
The relationship between the two Christian community leaders is not as it looks at 
a surface level. The relationship is limited to activities and shies away from addressing 
issues that are detrimental to its depth and maturity. Although there are actions and 
efforts made to address the hurdles, it does not go far enough. A different approach that 
creates a safe environment for transparency is still needed. The study concludes that the 
metanarrative nature of gratitude could create that environment where conflicting ideas 
could find a safe space to have a constructive conversation to enhance the intercultural 
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Overview of the Chapter 
Chapter One draws a picture of the social context of London, England and the 
dynamics emerging in the light of the current migration scenario. It assesses the created 
mission opportunity for the church as well as current and longstanding issues which are 
affecting the church today and potentially could deter the church from utilizing this 
prospect. The evidence given is from personal experience of the manifestation of disunity 
and resentment in a local setting. As it discusses the nature of the problem, the chapter 
also explores endeavours to solve the problem and where their weaknesses lie.  
This chapter proposes gratitude as an approach to intercultural engagement with the 
diaspora (international) and the native Christian leaders in the multicultural context of 
London, England. It does this by consulting biblical, theological, psychological, and 
social resources to demonstrate gratitude as a metanarrative which potentially is able to 
facilitate a constructive platform for the different narratives to reconcile. The balance of 
Chapter One identifies the type of research, research participants, research methodology, 
and data analysis used in this project. 
Personal Introduction 
Ever since I participated in a joint multicultural evangelistic venture a few years 
ago, the disunity between the diaspora and the native Christian leaders in London has 
become a burden to me. The participant churches in the planned evangelistic venture 
were ethnically as well as denominationally diverse, although most of the group were 
Caucasians. They talked with conviction on the importance of reaching out to their 
community with the Gospel and renewing the zeal of the people of God for evangelism 
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by holding evangelistic events together. This group has done similar type of events in the 
past and has been together for over twenty years. At a surface level and considering the 
length of time they were together as a group, one could assume the visible togetherness 
and collaboration as a real unity. However, close observation revealed that the foundation 
of the unity was on the majority's terms. As long as the minority restrained from 
expressing their wishes and followed the lead of the majority group, there was no 
problem.  
The fragility of the unity was exposed when the group was looking for a venue to 
hold the planned event. After an extensive search in the borough, the steering group 
failed to find a suitable venue. After a few suggestions of potential venues, it became 
evident to the group that there was no suitable venue found unless they downsized the 
plan. At the last minute, the chairman of the steering group very reluctantly told them that 
the building where we were having the meeting was able to accommodate the desired 
number and that the pastor was willing to let them use it. 
For a few moments, there was silence in the room. Eventually, the obvious 
question was asked. If the chair knew from the beginning that this building was suitable 
for the planned event and the pastor was willing to let us use it, why on earth was he 
looking for another venue? The steering group leader was silent, but one Caucasian 
Anglican priest rose up and said that since this church building is owned and used by 
Nigerians, if we use it for the event, some churches might not participate. 
For Blacks, Asians and Latin Americans present in the meeting who have been 
with the group for many years, this announcement was a shock. People started to ask, 
“Why wouldn't they?” “Are we not brothers and sisters in Christ?” “Are we not 
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worshipping the same God?” They could not understand why some churches among them 
would find it difficult to hold a public meeting in a building owned by one of them. They 
were also questioning which churches the priest was referring to since almost all of the 
church group leaders were present. Nobody was able to give a satisfactory answer, and 
eventually the heated discussion was interrupted by the white pastor who happened to be 
working in a Nigerian church. He highlighted to the group that not all of us are in the 
same level of understanding and this tendency for exclusion is not only the white 
Christians’ problem. 
A few days after the meeting, I had a privilege to have a conversation with the 
chairman of the steering group. He was very transparent and told me the struggles they 
were having. He said to me that among the churches involved some of the congregations 
have members from the diaspora community who are not yet ready to be inclusive in 
their practice. While they are comfortable to be with ethnic minorities within their church 
buildings, they are not yet comfortable enough to show solidarity outside of it. He also 
admitted that some of them are not prepared to give adequate effort to see our differences 
as a strength and celebrate uniqueness as God's gift.  
He continued to say that there are significant issues that need to be addressed 
openly for the biblical standard of unity to materialize. However, we do not have a 
framework that could help us raise those issues and have constructive conversations 
which would help us to move forward. That is a hard work which many of us leaders 
either don't know how to do or consider it to be quite messy to handle. It is clear, 
therefore, that these issues, as well as many more challenges, need to be addressed if we 
want to see a mission front where the diaspora and indigenous Christians are engaged 
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together as a community of believers reaching out to the diverse community, capturing 
the mission opportunity, and engaging in transforming the community. 
Two experiences of my journey gave me the courage to believe in the possibility 
of resolving the issues and build bridges that could potentially lead to unity. Firstly, it is 
my pastoral experience of leading a diaspora church. Although we all come from the 
same country and share the same culture, we did not share the same denominational and 
traditional background. That means we all had something that we consider very dear to 
our faith and worship practice. To come to a place where we appreciate our differences, 
focus on our commonalities, and agree to serve and worship the Lord together was a great 
achievement and inspiration. Secondly, as a migrant, coming to a new culture and living 
among people who are very different from my upbringing and culture, the barrier for 
integration seemed, from a distance, uncrossable. However, as I began to encounter the 
people and get to know the culture, I recognised that the barrier was stronger in my mind 
more than in reality. Moreover, as a diaspora church leader who comes to recognise the 
exclusive nature of our own ethnic centred ministry, the mission opportunity at our 
doorstep and growing conviction of our spiritual responsibility for the land of our refuge, 
this issue become something I could not ignore. 
Statement of the Problem 
The current movement of people from their homeland to a different country is a 
global phenomenon; the scale of which is unprecedented. The movement is due to 
various factors such as environmental or natural catastrophe, economic crises, war and 
religious persecution (Hanciles 189). These crises are mainly dominant in the global 
south. Therefore, the trend of the movement tilts from the global south to the global 
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north. Although the global north needs workforce, due to its stagnant population growth 
and to sustain its living standard, the influx of migrants is a great concern (Hanciles 189). 
This tension is evident in the political arena where politicians use the rhetoric of capping 
the migration number or deporting the immigrants who are already in the western 
countries. Britain’s decision to exit from the European Union, the rise of right-wing 
politics in Europe, and Donald Trump's unexpected success in the USA demonstrate the 
concern of the public about migration in the respective countries. 
  The situation is exacerbated by the rise of the Muslim population and terrorism by 
the radical wing of Islam in the west (Ibid). In the European context, terrorism has caused 
the loss of many lives and assets. Its endeavour to disrupt the western way of life is 
resented by the host nations and became a cause for tension in local communities and in 
the society at large (Buijs and Rath 6). In a country like England where the immigrant 
population was 13% of the total population in 2014 and is expected to contribute an 
additional 17% of the total population by the year 2039, the tension is predictable.
1
 
Moreover, Britain's social ideology of multiculturalism is also paradoxically not 
helping. Although multiculturalism recognises and respects individual culture and 
identity, as such, acknowledges the equality of all cultures, it fails to present a unifying 
factor. On this regard, Baumann is right in asking, “How can we award the same 
universal recognition to ever increasing, mutually exclusive designs of authenticity and 
identity, especially when this involves a politics of difference?”
2
 (44). In his book The 
                                                 
1
 The Office for National Statistics (ONS) estimates that in 2014, 8.3 million people living in the UK were born abroad, around 13% 
of the total population of the UK. Of these, 3 million were from countries now in the European Union and 5.3 million were from non-
EU countries. In the principal projection, the cumulative net inflow of post-2014 migrants accounts for half (51%) of total population 
growth until 2039. A further 17% of projected population growth is attributable to the additional contribution of new migrants to 
natural change (i.e. births and deaths). (Migration Watch UK - © Migration Watch UK.) 
2 For discussion on its use, connotation and relationship with race issues see Ali Rattansi, Multiculturalism: A very short Introduction, 
(Oxford University Press, 2011) Kindle. 
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Multicultural Riddle, Baumann discusses the potential problems caused when 
multiculturalism is seen with an essentialist view of culture, avoiding acknowledging the 
processual view. When this happens, multiculturalism loses its intended purpose of 
creating a space for discourse between cultures and instead strengthens the boundaries. 
Unless multiculturalism incorporates and promotes a multi-relational and dialogical 
approach to culture, treating culture not only as 'a thing one has' but also 'as a process one 
shapes', it fails to help the society create community in the presence of diversity (Ibid).  
Using the freedom multiculturalism created in UK, most of the migrants created 
their community in the same geographical location where possible. At least, if they failed 
to live nearby, they opened shops, cafés, and restaurants on the same street or gather 
according to their religious affiliation within their ethnicity. These patterns by the 
migrant population, either due to seeking protection from the new and threatening 
western culture or due to experiencing rejection from the people of the host nation, have 
created fragmentation in the society. This fragmentation is not helping to cultivate a 
united or integrated community. Instead, it makes it easy for people with a radical agenda 
to exploit the situation and people’s differences to their advantage. The fragmentation 
also hinders dialogue and mutual understanding between the indigenous and the diaspora 
people leading to resentment in both camps. The implication of this scenario on churches 
engagement and ministry to the people around its locality is immense. 
On the one hand, the migration situation described above has created ample 
opportunity for churches to do mission in the cities like London where there is world 
representation. The mission opportunities created in London, where the researcher lives 
and does ministry, are twofold. Firstly, by being a mission field, the church can create 
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opportunities to reach the people who come to their doorstep including from countries 
where preaching the gospel is life-threatening. Secondly, as a mission force, the church 
has Christians from all over the world who can come alongside the natives to reach out to 
the migrant population as well as the people of the host nation. 
On the other hand, issues arising from the presence of the increasing number of 
migrant populations intermingled with Britain's colonial past and assisted by people with 
an extreme agenda are hindering the church from realizing these opportunities. 
Unfortunately, in a majority of cases, the church in Britain reflects the society. Since the 
congregants are participants of the same public space and as such consume the same 
public ideologies, they share the same historical and social experiences within their 
respective people group. The outcome inevitably shapes the nature of the local church as 
well as its relations with the immediate community. The consumed ideologies, opinions, 
and perspectives are not being challenged or discussed in the church in light of the 
Scripture. Instead, the congregants are left on their own to grapple with the consumed 
opinions and come to their conclusions. As a result, resentment, suspicion, and 
segregation are shaping community relations as well as mission. 
The migrants have their churches and their service being conducted in their 
language, attracting and aiming to reach people from their ethnicity.
 3
 Ethnic churches 
were started as a consequence of rejection by the host churches. It was not the intention 
of the Caribbeans who came to Britain in a big number in the 1950s to start their own 
churches. Bishop Joe Aldred writes: 
                                                 
3 The ethnic churches are growing reaching out to their own people group. In terms of serving their own community by maintaining 
their own language and culture, they have been very effective, growing numerically and planting many churches. However, by their 
very nature, ethnic churches are exclusive. They work with the diverse population of UK, they interact with the society in different 
ways but not able to invite them to their churches. This is not helping to bridge the gaps in ecclesial as well as communal relations. 
(Bishop Dr. Joe Aldred, ‘Pentecostalism in Britain today: Making up for failures of the past’, LSE Blog, 25) 
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Stories abound about the many unsavoury and unchristian experiences of black 
Christians arriving in Britain and trying to take their places in the denomination 
they belonged to from home. Stories of white brothers and sisters refusing to sit in 
pews with black congregants. Stories of being told by the vicar, “your people 
meet down the road, or, I would prefer if you didn't come again.” (5-9)  
The migrant community who came afterward followed this trend. The indigenous 
churches, although they have diaspora people among them and rent out their buildings to 
immigrant churches to use, do church without any intention or fluidity to accommodate 
the increasingly diverse nature of their immediate community. The awareness of the 
gravity of the change that is happening in their back yard is minimal, and this has 
affected their engagement and intentionality. 
Meanwhile, different from the above two church setups, multicultural churches 
are being planted all over the UK and London, especially where there is a high 
concentration of the migrant population. Partly, the motivation behind planting these 
multicultural churches is theological: the understanding that the church of Jesus Christ is 
diverse by nature, and therefore, local churches should reflect this truth. Mainly, it is 
missional, inspired by the perception of the opportunity’s migration created for 
evangelism in the West.  
These multicultural churches, although they are successful in attracting and 
winning many from a diverse ethnic origin, struggle to attract people from the host nation 
and create a unity that reflects the local diversity. This is a question many missionaries 
and people from the southern hemisphere struggle to understand. Cultural and linguistic 
barriers are the obvious hurdles the diaspora people need to work on to be relevant and to 
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communicate the gospel effectively to the people of the host nation. However, even in the 
cases of language fluency and cultural sensitivity, it is still a struggle to attract people of 
the host nation. With a sense of mission to the West and a conviction for a multicultural 
future, the diaspora people should continue to wrestle with this question until there is a 
breakthrough. This picture is undoubtedly a result of the unresolved social, historical, and 
political issues indicated above. 
The host nation resents the presence of the migrant community.
 4
 When the word 
"migration" mentioned in most media, it is portrayed as some invasion that comes to 
destroy the British economy and to make the life of the British people a misery. 
However, objective reflection on the presence and contribution of migrants in the UK 
might draw a more positive picture. The black community feels that Britain has never 
adequately accepted accountability of the past exploitation and atrocity of black people 
and hence continued in tolerating organizational and structural racism and inequality in 
modern Britain.
 5
 These views combined with the attempt from the British side to wipe 
out every trace of the colonial and imperial past caused the Black community to harbour 
resentment and find it hard to find closure. The foreign policy of Britain also made 
particularly people from the Middle East and Arabic countries to resent against Britain. 
This resentment created distance between the ethnic minority and the host community 
and in some cases within the ethnic minorities, making them see each other with 
suspicion and letting the resentment pass from one generation to another. 
                                                 
4
 This is not to deny the fact that the great number of the British society supports the presence and appreciates the contributions of the 
migrant community. However, it is the small minority who resents the presence of the migrants, who are loud and sets the agenda of 
the debate and contaminate the minds of the majority.  
5
 The recent controversy arose by the previous prime minister of Britain, David Cameron's visit to the Caribbean testifies to the 
feeling of black people in the UK about Britain's past and what their view of remedy is. See, Hugh Muir, end Edo-lodge, and Esther 
Stanford Xosel, The Guardian: should Britain pay reparations from slavery, (30th of September 2015, 14.29 BST.) 
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This disunity comes to the surface when the leaders of diverse church 
communities want to do missional activities collaboratively outside of their church 
buildings. When that happens, there is a distance maintained between the native and the 
minority groups, consciously or unconsciously informing the broader community that 
“when it comes to race relation, we are at the same page with you.” The power of unity, 
evidenced by community living, for healing and evangelism seems ignored or considered 
to be too costly. Hence, the church community fails to demonstrate an alternative way of 
community living as it is evident in the nature of the triune God and the gospel of Jesus 
Christ, losing the opportunity to bring healing to the fragmented society of London in 
particular and the United Kingdom in general (Hardy and Yarnell 4). Only a truly united 
church can become an instrument of healing for a fragmented society. 
There have been several approaches taken by many concerned and affected 
leaders to begin resolving the disunity and the resentment. Mainly, a call to 
acknowledgement and repentance of the past wrongs and the involvement of the church, 
particularly the church of England, in those wrongs. As the outcomes testify, the 
repentance is done not out of conviction resulted in a transformed relationship but out of 
respect, mental assent, or politeness. Continuous failure on this approach created fatigue 
for a further sincere attempt to bring the two communities together and made the 
resentment to be pushed down making a way to a superficial unity based only on mutual 
benefits. 
Resentment tints the perception of reality and causes people to propagate a single 
story against the other, ignoring positive contributions and good stories. Pursuing this 
path not only keeps believers in the past at the cost of their future, perpetuating anger and 
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hatred, but also make the church ineffective in her mission and venerable to people with 
extreme agenda, to use the church to promote their views and exacerbate even deeper 
division. Therefore, creating a non-threatening space where the perpetrator could 
encounter the wrongs done and identify with the pains caused as well as openly explore 
the new culture is the prerequisite for true repentance, a beginning of the healing process, 
and authentic intercultural engagement leading to the transformation of relationships. 
Purpose of the Project 
Migration has created ample opportunity for mission in the western countries like 
England. More than three hundred languages are spoken in the streets of London. 
Reaching out to Londoners is reaching out to the world. The Christians who have 
migrated to London are also potential partners in the work of the gospel to reach out not 
only migrants but also the people of the host nation. In order to bridge cultural, historical, 
and political barriers and cultivate positive intercultural engagement and missional 
collaboration to cease this opportunity, a new approach is needed.  
The purpose of this project was to explore the introduction and embodiment of 
gratitude as an approach to intercultural engagement with diaspora (international) and the 
native Christian leaders in the multicultural context of London, England.  
Research Questions 
This study explored the following research questions in order to understand the 
current state of relationships between the diaspora (international) and the native Christian 
leaders. The questions also assess the biblical, theological and practical implication of 
gratitude in order to understand how the practice of gratitude serves as a bridge between 
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the diaspora (international) and the native Christian leaders in the multicultural city of 
London.  
Research Question #1 
What do Christian leaders describe as the current state of relationships between the 
diaspora (international) and the native Christian leaders in the multicultural context of 
London, England? 
Research Question #2 
What experience and belief do Christian leaders have regarding gratitude as a factor in 
multi-cultural relationships? 
Research Question #3 
How can the understanding and practice of gratitude serve as a bridge between the 
diaspora (international) and the native Christian leaders in the multicultural city of 
London?  
Rationale for the Project 
  If the church wants to reap the harvest the recent migration facilitated and make a 
difference in its mission in the current pluralistic and multicultural settings of London, it 
has to be intentional in its pursuit of unity and intercultural engagement. To attract and 
engage with the diverse community, the message of inclusion that ‘all are equally 
welcome’ should be communicated in words as well as through authentic community 
living with unity in diversity. Forming unity in diversity in a multicultural setting is a 
great challenge. Cultural, theological, experiential, political, and racial differences could 
set believers apart even while they are worshipping in the same church building. 
Overcoming these challenges by developing a mechanism to engage in conversation to 
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hear each other’s story is not a luxury one can do without but a biblical, theological, and 
a survival issue.  
  Theologically, it is in unity that Christians reflect and represent the triune God 
correctly. On this regard, Kwiyani, in his book Sent Forth where he explores African 
Missionary work in the West, rightly states that “The desire for the Spirit of God, the 
creator of cultural diversity, is that in unity, global Christians can help one another see 
and represent God better to the world at large” (156). It is again a theological issue 
because it is how believers demonstrate their adherence to the truth that all men and 
women, irrespective of their race or background, are made in the image of God. In a time 
when negative rhetoric, hatred, radicalism, resentment, and isolation are the norm, 
Christians could and should propose and embody an alternative community living and a 
possibility of conversation based on these truths which lead to transformation.  
  A Christian perspective towards unity and diversity should be rooted in an 
understanding of basic biblical doctrines concerning God and people, namely, the 
doctrines of Trinity, creation, salvation, discipleship, eschatology, and the images of the 
church in the New Testament. Paul’s approach in tackling division in churches like 
Rome, Ephesus, and Philippi, where the diversity in ethnicity, culture, and class were the 
cause, called them to remember the foundation of their unity and the behaviour needed to 
live in that unity (Eph. 4.1–4). The theological fact stated in Ephesians 4 also includes 
‘one hope,’ indicating that the unity believers have in God and his redemptive work will 
have full-fledged fulfilment in the Kingdom to come. The full-fledged fulfilment is seen 
in the book of Revelation, “After this I looked, and behold, a great multitude that no one 
could number, from every nation, from all tribes and peoples and languages, standing 
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before the throne and before the Lamb, clothed in white robes, with palm branches in 
their hands…” (Rev. 7.9–10). If that is the case, then natural differences should not 
dictate the way believers see and relate to each other. Instead, like Paul, Christians should 
resolve that their common inheritance in Christ as a body to overshadow, overrule, and 
overwhelm all other differences. Paul declares in his message to the Corinthians, due to 
the transformational power of the gospel, that he no longer regards anyone from a 
worldly point of view (2 Cor. 5.16). 
  Is also a survival issue. The church in the West is declining in number. This 
decline happened gradually over the years due to various factors. Despite this decline, the 
church continues to be selective in its approach to evangelism while living and doing 
ministry in the multicultural context of London. This selectivity is caused partly by its 
ethnic centred approach to mission, by the unchallenged view of the other, and by the 
lack of a practical approach for cross-cultural engagement. Among other things one can 
do to overcome these hurdles and to try to reverse the declining trend is to demonstrate 
unity in diversity, an evangelism tool which speaks where words fail. Jesus in His prayer 
to the father pleaded for this unity so that “…the world may know that you have sent me” 
(John 17.21) In other words, when the world sees in unity the people who have every 
reason not to be together, will be forced to ask 'how?' and in the process discover the 
reason.  
  In a broader sense, the mission of the church is holistic, serving the spiritual, 
physical, and emotional needs of humanity. As salt and light in the world, the church is 
expected to bring healing and peace where there is division and animosity. Instead of 
being influenced by the opinion of the world and sharing its views and opinions, the 
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church should provide a kingdom centred hermeneutic that helps people see their 
differences as a strength, not as a problem. Therefore, this research paper endeavoured to 
provide an approach which is rooted in the hermeneutical principle ‘gratitude,’ in the 
words of Kierkegaard, “a determination to read everything in the register of love.”  
Definition of Key Terms 
Mission  
  The understanding of mission extracted from the recent history of mission is very 
limiting and misconstrues the true nature of the biblical mission. It has made “mission” to 
be ‘not who God is,’ or ‘what God is doing’ but a specialized task only for a ‘spiritual’ 
people, done in a specific location away from one’s home. This understanding of mission 
provoked questions as to what the mission of the church is, since the historical approach 
is limited in its salvific intent and scope.  
  When mission is used in this paper it implies the holistic approach as defined by 
Sider, Olson and Unruh. For Sider, Olson and Unruh, mission includes, “inner conversion 
of individuals, physical well-being, the transformation of social and economic 
relationships, the renewal of communities, and the ultimate triumph of Christ over the 
forces of evil on a cosmic scale” (59–60). 
Public 
The contemplation of our mission field should also involve understanding the 
culture and the public spheres of society. The public sphere could be physical as well as 
imaginative. It is made up of invisible symbols, narratives and myths. It involves some 
rule adhered to by the people involved. It is a ‘contested space’ since one person could be 
a part of many public spheres. The implication, therefore, is that the individuals in the 
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church are consuming different public ideologies and cultures. Therefore, understanding 
the public sphere for the church is not only evangelistic need but also discipleship 
necessity. Thus, understanding the public will help determine not only how believers 
should communicate the gospel narratives but also with which part of the narrative they 
should start the conversation.  
Delimitations 
  In order to get a good picture of the relational dynamics between the diaspora and 
the native Christians in London, the research involved leaders who have more extensive 
influence and connection and who throughout their many years in ministry acquired a 
broader perspective about the matter at hand. The selected leaders are denominational 
leaders, academicians, church and parachurch ministry leaders, and they are from the 
different ethnic backgrounds.  
  The research also focuses only on the city of London. Although, the outcome of 
the research could be broadly applicable to any context, due to the lesser number of 
diaspora community’s presence in other cities of Britain, the dynamics could be different. 
The research is also limited since it does not involve representatives of all ethnicities 
living in London. However, by taking this in mind, the paper selected people who have 
broader ministerial connections with various communities.  
Review of Relevant Literature 
  This research is anchored and widely consults biblical as well as theological 
themes. As such, it expounds OT and NT texts which shape and support the selected 
approach to intercultural engagement. As a chosen and people of grace to demonstrate to 
the world God’s goodness, love and holiness, individual as well as collective narratives 
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of the Israelites communicate the importance of the attitude of gratitude in their 
relationship with their God and fellow human beings. Even at times when their 
circumstance of life is difficult and when others treat them wrongly, relying on the 
faithfulness, love, and sovereignty of God, they were asked to project an attitude of 
gratitude. The temple ritual, the psalms, and the required response to the law and the 
prophets emphasise the centrality of gratitude for Jewish people and how gratitude is 
expressed in many forms. As such, MacCullough, Kilpatrick, Emmons, and Larson, in 
their article, “Is Gratitude a Moral Effect?” summarize that in Judaism gratitude has three 
morally relevant functions, namely, as a moral barometer, a moral motivator and a moral 
reinforcer, which this research paper endeavoured to explore (249-263). 
  In the New Testament, gratitude is intrinsic to Christian discipleship. It is treated 
as an attitude that acknowledges the giftedness of life and that all people have is a gift 
from God. Therefore, there is no room for boasting (1 Cor. 4.7). Gratitude is also seen as 
a response to God’s forgiveness, unconditional love, and acceptance of the sinner. 
Miroslav Volf’s book, Exclusion and Embrace is helpful here. He wrote and discussed 
starting from his own experience and context about the theological ground for forgiving 
and embracing one’s enemy and giving a gift of gratitude by acknowledging his 
humanity. Selected biblical commentaries were also helpful in understanding the New 
Testament teachings on Gratitude. Texts from Paul’s writings have been looked at 
closely. The notion of accepting others as Christ accepted us, exhortations to reflect and 
meditate in a particular way (Philip. 4.8), the attitude of “giving thanks in all 
circumstances,” (1 Thessalonians 5. 18) and “owing nothing to anyone—except for your 
obligation to love one another” (Romans 13. 8) is explored extensively. In a way, 
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gratitude in the New Testament is fulfilling the great commandment—loving God with 
all what we are and treating our neighbour as we desire others to treat us.  
  Several writers from different backgrounds and disciplines have also been 
consulted. Philosophical thinkers starting from Aristotle, Kierkegaard, Heidegger to 
Derrida and Jean‐Luc Marion, social theorists like Adam Smith, theologians like John 
Milbank, Miroslav Volf and John Barclay, and psychologists as well as anthropologists 
were referred to. Particularly, Peter J. Leithart’s book Gratitude; An intellectual History, 
where he expounds the use and development of the gratitude principle in European 
history was very informative. Robert A. Emmons and Michael E. Accullough’s book The 
Psychology of Gratitude is also comprehensive in its dealings of the subject. The book 
starts by laying out a philosophical and theological foundations before discussing the 
social, anthropological, and psychological implications of gratitude.  
The project also discussed the appreciative enquiry methodology and how it could 
be relevant in practicing gratitude as an approach for intercultural conversation. As such. 
this research found books written by David L. Cooperrider and Diana Whitney, Jackie 
Stavros and Cheri Torres, and Peter Block instrumental. 
Research Methodology 
Type of Research 
This project is a pre-intervention study, which researched to find out what the 
current reality of the relationships and intercultural engagements between diaspora and 
the native Christian leaders in the multicultural context of London, England and explored 
the differences it would make to introduce gratitude as an approach. The project relied on 
qualitative research methodology and as such used three tools for data collecting process. 
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The selected tools are semi-structured interview, open-ended questionnaires, and focus 
groups. These three tools are chosen to make triangulation possible—to facilitate 
validation of data through cross verification from the three sources. The list of questions 
was developed out of the literature review.  
Participants 
The participants were selected from a leadership position of various 
denominations and para-church organisations in London. They all are above the age of 
eighteen and include both men as well as women. The selected people are also from a 
diverse ethnic background and in close contact with the broader community in their area 
of responsibility. The participants were chosen in order to have as much representation as 
possible, so that many voices could be heard in order to better comprehend the current 
nature of relationships between diaspora and the native Christian leaders in London and 
provide a broader perspective on how the gratitude approach could help the intercultural 
engagement.  
Instrumentation  
The instruments used to collect data for this study were focus group, semi-structured 
one-to-one interview, and open questionnaire. The names of the instruments were (1) 
Interview (INT), (2) Islington Focus Group (IFG), and (3) Local Church Leaders 
Questionnaire (LCLQ). All three instruments were used to answer the three research 
questions. In those instruments, the researcher tried to find out how the participants 
understood or viewed the present relationships between diaspora and native Christian 
leaders in the context of the wider multicultural set up of London, their understanding and 
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experience of gratitude in those interactions, and finally, what it means to indorse gratitude 
as an approach for the multicultural engagement.  
Data Collection 
The main instruments used for data collection includes a one to one semi-
structured interview with three bishops and three para-church ministry leaders. The 
interviews took place and were recorded at their individual offices and was collected 
within two consecutive weeks. This data collection instrument was followed by an open-
ended questioner which was distributed to participant leaders via SurveyMonkey online 
software. The questionnaire was self-administered, and detailed instructions were given 
at the beginning on how to complete the form. The third data collection instrument used 
was a focus group. Seven leaders were invited from the same locality to participate in the 
focus group. Participants were selected from the broader population and denomination. It 
was tightly facilitated and was structured around a set of questions to draw from the 
participants detailed response to the questions.   
 The instruments used were considered appropriate to answer the research 
questions. The questions for the selected instruments were prepared after undertaking 
thorough literature review and evaluation of previous work. To grasp what the leaders 
experienced, thought, and felt about the issue at hand was enabled by the semi-structured 
interview. The open-ended questioner was also helpful to capture an overview of the 
current situation from a broader constituency, while the focus group instrument allowed 
the researcher to investigate the complexities of individual experiences as well as the 
generative dynamic of one person’s comment sparking a new thought in someone else. In 
addition, cross-referencing the questionnaire with the interviews and the data collected 
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from the focus group as well as systematic coding allowed the research to produce proper 
results.      
Data Analysis 
The records of the semi-structured interviews, the focus group, and the open-
ended questionnaire were assessed, named, and organised to identify patterns, categories, 
and themes. These data points were named in a way that described their content and 
arranged under the headings given in line with the purpose of the research. Repeated 
concerns, topics, expressions, stories, and claims were also noted when they occurred. A 
broad list was then created from the three separate lists and examined for similarities and 
differences. Notes made on findings from the interaction of the three lists led to analysis 
and interpretation. Using the grounded theory data analysis method and to make 
comparison possible, the texts were then categorised in codes (Bryman 408). Out of these 
categories, interpretive theories emerged which shed light on the current intercultural 
engagement between the two communities and on the introduction of gratitude as an 
approach.     
Generalizability 
  This project focused on the embodiment and introduction of gratitude as an 
approach for the intercultural engagement of the diaspora and the host nation in the 
multicultural landscape of London, England. As such, the research data was collected 
mainly from leaders whose direct ministry engagement was in London. However, two 
crucial factors made the project useful in any ministerial set-up: firstly, the similarity of 
the migration situation and its impact on relationships among many countries in the 
world; secondly, the commonality of the suggested approach, namely ‘gratitude’ which 
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more or less familiar to all cultures, makes it applicable to help intercultural engagement. 
The issues and barriers tackled by endorsing gratitude as an approach might be different, 
but its instrumentality is universal.  
Project Overview 
Chapter Two, with its in-depth engagement of literature review, follows this 
introductory chapter. As such, the chapter consults and interacts with literature that gives 
an understanding of the present intercultural engagement in London and the nature, 
benefit, relevance, and broader application of the suggested approach. Chapter Three 
conveys the nature, instrument. and method of the research undertaken for this project. 
Chapter Four analyses the findings of the research done using the three research tools, 
namely interview, focus group, and questionnaire. Lastly, Chapter Five postulates a 








LITERATURE REVIEW FOR THE PROJECT 
Overview of the Chapter 
The purpose of this project was to explore the introduction and embodiment of 
gratitude as an approach to intercultural engagement with the diaspora (international) and 
the native Christian leaders in the multicultural context of London, England. As such, it 
requires an in-depth review of the current and relevant works of literature. Therefore, this 
chapter firstly reviews the biblical and theological account of gratitude to understand how 
gratitude was viewed in the Old and New Testaments as well as in theological reflections. 
Secondly, the chapter also explores how gratitude is perceived and understood in the 
academic disciplines of psychology and sociology. Thirdly, it will look at the nature and 
implication of appreciative inquiry methodology to the understanding and practice of 
gratitude. The chapter then concludes by describing and summarising the current 
relational dynamics of the diaspora and the native Christians with the relevant literature 
discussed.   
Biblical Foundations 
Gratitude to God in the Old Testament  
The Old Testament speaks about the nature, practice, role and, value of gratitude, 
narrating the relationship of the Israelites with Yahweh which was saturated with 
gratitude. The Israelites’ attitude and expression of gratitude to God also overflowed to 
their fellow humans.   
Gratitude has a central place in the life of the Israelites, in their relationship with 
Yahweh as well as with their fellow human beings. The centrality of gratitude is 
Girma 24 
 
accounted for in the law, history, poetry, and prophetic books of the Hebrew Bible. 
Gratitude is the Israelites’ response to God’s goodness, faithfulness, and salvation. As 
well as at times an instrument and avenue to receiving His blessing and experiencing His 
salvation (Ps. 53.23). Indeed, a fundamental theme of Israel’s praise is God’s 
faithfulness.  
One of the keywords in the Old Testament is the Hebrew word ḥesed, which is 
rendered variously as ‘mercy’ (KJV), ‘steadfast love’ (NRSV, NJPS), ‘faithful love’ 
(NJB) (Anderson 46). Ḥesed refers to the faithfulness that characterises God’s covenant 
relationship with the people or vice versa. As they praise and give thanks to God in the 
form of narratives (Deut.32), songs (Psalms), giving gifts (Num. 18.11), and present 
sacrifices from their first fruit (Exod. 23.19; 34.26), they are acknowledging the fact that 
life in its entirety is a gift of Yahweh and that Yahweh is active in the life of His people 
and beyond. A lifestyle of gratitude is, therefore, a mark of divine awareness, an 
acknowledgement of Yahweh’s loving kindness, and a sign of commitment to faithful 
obedience.  
The Israelites are called and chosen to declare His praises, His goodness, and His 
character before the whole world. He brought them out of Egypt on eagles’ wings, 
protecting and caring them from danger (Exod. 19.4–6). The Israelites are addressed and 
chosen to be a kingdom of priests and a holy nation (Exod. 19.6). Yahweh owns 
everything, but Israel is His favourite possession. They are his treasure, the holiest nation 
on earth, “the sole one whose proximity the deity may tolerate” (William 157). As such, 
Israel will serve as priest-king over all nations of the earth, just as Isaiah 61.6 envisions 
all Israel serving as priests vis-à-vis the nations.  
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There have been questions raised about the compatibility of the priestly duty of 
the whole Israel with the priestly calling and ministry of Aaron and his descendants. 
Laverson, contributing to this debate, highlights the similar requirements applied both to 
the nation as a whole and to Aaron and his family (Exod. 19.5–6; Deut. 14.1–21). He 
writes, “The notion that all Israel possess priestly quality, observing special restriction in 
diet, marriage, sexuality, hygiene etc., surfaces throughout the Bible” (Laverson 24). 
Taking an extreme side on this debate, Ehrlich concludes Exodus 19.6 to be an 
affirmation that Israel needs no priesthood at all (170). However, Houtman in his 
commentary on Exodus articulates that the notion that Israel is priest-king of all nations 
does not preclude the existence of hierarchy within the nation. “As the priest and king are 
to Israel, so Israel is or shall be to all people” (Houtman 444).  
For the matter at hand, one of the responsibilities which is also intrinsic to all 
other priestly responsibilities is praising, worshipping, and acknowledging Yahweh’s 
benefits and leading others to do the same. One of the ways a priest does this is by 
assisting God’s people to fulfil the requirements of the law. Therefore, as a kingdom of 
priests and a holy nation, they are expected to express their gratitude not only in words 
but also in living out His decrees and by imitating Him in their life and interaction with 
others (Exod. 19.5). In so doing, they bring glory to Him and cause others to follow them 
in praising Him. In other words, singing alone about His loving-kindness and faithfulness 
does not suffice, but backing the songs up with obeying His voice and living out those 
attributes makes them a special treasure to Him above all people and constitutes a 
grateful life. It is here that a posture of gratitude incorporates faithful obedience. Israel’s 
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role as a priestly kingdom and holy nation confirms that obeying His voice is the ultimate 
way of expressing gratitude to Yahweh.  
Even when circumstances are hard and challenging, the Israelites are expected, 
relying on Yahweh’s faithfulness and sovereignty, to praise Him and express gratitude 
for who He is. In the book of Psalms, people address God in different ways and out of 
different situations. Some, out of distress complaining about their predicament (Ps. 3, 6, 
35,44), cry out for help (Ps. 55, 109, 129, 142) (Johnston & Firth 63). In all of these, 
predominantly, it is praise and thanksgiving to God for His deliverance, salvation, 
provision, and goodness which is paramount (Ps. 18, 31, 34, 46, 47). Even in the Psalms 
where lamentation is the central theme, there are portions that extols and glorifies God 
(Ps. 22, 44), demonstrating that “even their lament was a form of praise based on the 
conviction that God is concerned about the people’s condition and answers to the human 
cry in ways that surpasses human expectation or understanding” (Anderson 46). 
However, the dominant view expressed in biblical narratives, the idea of gratitude 
as both a motivator for human behaviour toward God and a reinforcer of and influence on 
divine behaviour toward people, is not always the case. Sometimes challenges and 
sufferings could unfold in the life of the one who lives righteously and with gratitude to 
God. In this regard, the life of Job is a good example. In his suffering, Job seems to 
discern in the world the givenness of life and the power of love. When he lost his 
children, he could have easily concluded his ordeal as fate or allowed bitterness to set in.  
Job did not hide his grief or restrain from expressing it. As it is customary for 
expressing grief, Job tears his garments (Job 1.20, Gen. 37.34) and shaves of his hair (Isa. 
15.2, 22.2; Jer. 7.29). However, he did not stop there but in his mourning Job worships; 
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he “falls on the ground” in respect as he would before a king (2 Sam. 1.2, 9.6, 14.4) and 
worships his God. The sovereign activity of Yahweh “giving” and “taking” acclaimed as 
a positive reality in the world and demonstrates Job’s absolute confidence that God is 
absolute love (Norman 93). Therefore, this confidence enabled him to bless the Lord 
amid loss and suffering. His perspective of the world was not gloomy and dark but love, 
and so, he can give thanks in all circumstances. As Peter rightly asserted, “Therefore, 
whether one has little, or one suffers, or one’s desires are left unfulfilled, after all, if God 
takes house and children, then Job was once in blessed possession of something that 
could be taken away” (Peter loc. 3932–3936). However, Job’s challenge “to the existence 
of a divinely regulated and reliable moral order in the universe that makes gratitude 
relevant in the midst of suffering” never displaced the dominant biblical belief and trust 
in God’s justice and God’s love for Israel (Peter loc. 3932–3936). God’s justice linked 
righteous behaviour with a divine reward and God’s love with the bestowal of an 
abundance of blessings on those faithful to him. 
Gratitude to Others 
Although the Hebrew Bible is mostly concerned with gratitude to God owed by 
the people of Israel, several biblical stories reflect gratitude to humans for favours given 
or for good deeds that are appreciated. The Old Testament contains stories where 
gratitude is given to individuals, and at times to nations, in the way of appreciating their 
commitment, character, sacrifice, contribution, and good deeds. Sometimes this gratitude 
is given in the way of remembering them before God and others, granting privileges for 
their descendants, restraining from harming them, or acknowledging and rewarding them 
publicly. Joshua rewarded Rahab of Jericho for helping the spies he sent to the city by 
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saving her and her family from destruction when he conquered and destroyed Jericho 
(Josh. 2.12; 6.25). In this case, gratitude was an expression of reciprocity.  
The story of Ruth also reveals how faithfulness and good character were 
recognised and received gratitude. Ruth the Moabite, the daughter-in-law of Naomi the 
Israelite, returned with Naomi to Judea after both were widowed. Ruth had the 
opportunity to return to her family and find a husband from among her people. Despite 
Naomi’s persuasion, Ruth chose Naomi and Israel (Ruth 1.1–18). She also decided to 
follow the custom in Israel of giving to a kinsman of the deceased husband first marriage 
rights to his widow (Ruth 3.5–8). She sought out the kinsman Boaz rather than giving 
herself to a “young or rich” man, where she might have made out quite well for herself 
(Gressmann 79). Boaz appreciatively told her, “May you be blessed by the Lord, my 
daughter; this last instance of your loyalty is better than the first; you have not gone after 
young men, whether poor or rich. . . I will do for you all that you ask” (Ruth 3.10–11).  
What Boaz meant in verse 10 when he says “…this last instance of your loyalty is 
better than the first” has been debated extensively among biblical theologians. Sasson 
suggests that one should ignore the syntactic connection between the clause “you have 
made your last hesed (faithfulness, loyalty) better than the first” and the following clause, 
“not going after the young men whether poor or rich.” Instead, he suggests that they 
should be read as independent sentences, “You have acted in a worthier fashion in the last 
instance than the first. There will henceforth be no need to seek men whether poor or 
rich” (Sasson 72). However, this is not in line with the emphasis of the book, since 
Ruth’s first act of faithfulness is her loyalty and commitment to Naomi and her last act of 
faithfulness is her proposal of marriage to Boaz.  
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What is clear from the broader context of the Book is that “Ruth is requesting him 
to fulfil the duty of levirate marriage in order to raise an heir for the line of Elimelech and 
Mahlon.” Therefore, the last act of Ruth understood as “Ruth’s faithfulness to her dead 
husband in the continuance of his name and family, rather than pursuing her desires and 
fortunes in a marriage to a younger man” (Gressmann 78). Consequently, Boaz took her 
as his wife, and she bore Obed, the grandfather of King David. Ironically, in Ruth as well 
as in Deuteronomic code, the levirate obligation is as legally binding on the widow as on 
the deceased’s brother to provide an heir for the deceased and to give security and 
protection for the widow (Deut. 25.5–10). The phrase “in that you have not gone after the 
young men…” makes it clear that Ruth was, as Sasson put it, “a free agent when it comes 
to remarriage” (72). She could have sought marriage with any of the men in town. The 
author of the book of Ruth, therefore, appreciated Ruth for her loyalty to Naomi, to 
Israel, and Israel’s customs. He explained that God rewarded her with the honour of 
becoming the great-grandmother of Israel’s greatest king. Hence, gratitude here given not 
for personal favour rendered but for noble deeds performed.  
The biblical admonition to the Israelites “You shall not abhor any of the 
Egyptians, because you were an alien residing in their land” (Deut. 23.7) reflects 
gratitude extending across generations (Emmons & McCullough 44). Considering their 
historical relationship with Egypt, such preferential treatment by the Deuteronomists is 
unclear (Phillips 155). The Egyptians were not kind to the Israelites in Egypt. They 
enslaved and oppressed them for many years. Even at their time of departure, if the 
Egyptians had their way, they would have killed them or taken them back to slavery. The 
reason given for this kindness was for the Israelites to remember the kindness shown to 
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their fathers when they were settled in Goshen (Gen. 47), encouraging them to consider 
the history when relationships were good (Cairns 203). Cairns also highlighted the fact 
that in the post-exilic period, due to contacts through trade, there was a warmer 
appreciation of Egypt (Isa. 19.18–25) (204). 
Therefore, whatever wicked deeds the Egyptians later did, they did not entirely 
cancel the debt of gratitude owed to them for the benefits they had earlier conferred. In a 
way, one could conclude that the Israelites were instructed by Yahweh to remember the 
good and to acknowledge and reflect it in their relationship and treatment of the 
Egyptians despite the evil around it.  
A life of gratitude to God by obeying His instructions by living a life of love and 
forgiveness to others, even to their enemies, was also a challenge which the Israelites had 
to face as a community. At times, they were faced with giving gratitude not as a response 
to kindness received but as a gift with a potential to challenge and change their own 
human response to evil as well as change the dynamics of their relationship with those 
who wronged them and, in the process, make a way for God’s purpose to be fulfilled. 
Jeremiah 29 is an example to this.  
The exiled Jews were in a difficult situation. They were struggling to comprehend 
what happened to their country, their people, and themselves. They were trying to 
reconcile the promises of Yahweh with their ordeal. During loss, suffering and confusion, 
the Israelites were confronted with two kinds of voices. The first one was from the false 
prophets (Jere. 29.8–9), reminding them of their sufferings the Babylonians caused, 
exacerbating their hatred and resentment, and drawing to them a picture of a God who 
shares their anger and resentment and soon comes to take vengeance on their behalf.  
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The second voice was from prophet Jeremiah, commanding them to pray for the 
peace “Shalom”, for the all-encompassing blessing of Babylon, to wish, work, and pray 
for the prosperity of the land of their enemy, since their prosperity depends on it (Jer. 
29.7). In doing so, they were not only giving to the Babylonians that which they do not 
deserve, but they were also glorifying, introducing, and imitating the God who gives, 
forgives, and loves the unworthy. It would not be hard to imagine the angry responses to 
such words among the captives, however. Indeed, Psalm 137 shows us the depth of the 
anger and ugliness of the mood of the exiles on first arriving in Babylon, with their 
longing to go back to Israel and a desire for vengeance on their enemy.  
Praying and seeking the welfare of Babylon, therefore, must have seemed 
impossible theologically, emotionally, and politically for the exiles. Despite the potential 
aggravation it would cause among the listeners in Babylon, Jeremiah insists that this is 
the will of Yahweh for them. Once they could accept the perspective and the advice 
stated in verses 4-6 and have settled down as residents in Babylon, “then they had an 
ongoing mission there” (Wright 292–93). Their mission, Wright asserts. was to be the 
continuation and fulfilment of “Abrahamic mission of being the model and means of 
blessing to the nations; such a responsibility turns mourners into missionaries” (Wright 
292–93). The outworking of their mission, therefore, entails seeking the “shalom” of their 
Babylonian neighbours, caring for their welfare, and being agents of constructive peace 
and wellbeing in the communities in which they settled. These sacrificial act towards 
their enemies is a reminder of the words of Jesus to those who were under Roman 
operation. Jesus said to them, “I tell you, love your enemies and pray for those who 
persecute you” (Wright 292–93). 
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  This sacrificial act, responding with good to those who did evil, had the potential 
to transform their relationship with the Babylonians. Gratitude here was expressed to God 
by obeying His commands concerning and in the presence of others to the Babylonians as 
a spark to start the gratitude dynamics which were potentially able to transform their 
relationship.  
The absence of gratitude, on the contrary, is a sign of unbelief, short-sightedness, 
and disobedience. The Israelites were warned repeatedly to be aware of the temptation of 
forgetting to thank God when they come to enjoy the blessings of the Promise Land. The 
Torah suggests that material prosperity can lead to the sin of ingratitude to God. In 
making his covenant with Israel, God warned the people that if they come to enjoy the 
blessings of the promised land but forget to thank God for providing the bounty, there 
will be consequences: 
When thou hast eaten and art full, then thou shalt bless [thank] the LORD thy God 
for the good land which he hath given thee. Beware that thou forget not the 
LORD thy God, in not keeping his commandments, and his judgments, and his 
statutes, which I command thee this day: Lest when thou hast eaten, and art full, 
and hast built goodly houses, and dwelt therein; …And thou say in thine heart, 
My power and the might of mine hand hath gotten me this wealth…I testify 
against you today that you will perish. (Deut. 8.11–19) 
Ingratitude is evident where there is murmuring, forgetfulness, lack of faith, self-
preservation, and lack of generosity. Yahweh’s disapproval of His people repeatedly 
occurs when they disobey Him out of unbelief caused by their forgetfulness of His 
commitment to them which was demonstrated by what He had done in the past. What 
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happened in the wilderness of Paran at Kadesh is a good example. Standing at a crossroad 
where their journey in the wilderness was about to end, the Israelites refused to enter 
Canaan, the promise land, and murmured against Moses and Aaron. They said, “If only 
we had died in the land of Egypt… So they said to one another, ‘Let’s appoint a leader 
and go back to Egypt.’” (Num. 14.2–12). They forgot and did not appreciate God’s 
deliverance and provision. Yahweh was not pleased with their attitude of ungratefulness 
and said, “How long will these people despise Me? How long will they not trust in Me 
despite all the signs I have performed among them?” (Num. 14.11). The consequence of 
their lack of faith, forgetfulness, and ingratitude was detrimental.    
Gratitude in the New Testament 
In the New Testament, gratitude is a natural response and a state of being created 
in the hearts of those who have the experience of its blessing. The story of the New 
Covenant starts by exposing the sinfulness of humanity. Hence, humankind is destined 
for judgment and is in desperate need of salvation. For this lost humanity, the New 
Testament brings good news, the good news of Jesus Christ. Jesus’s willingness to 
sacrifice himself in place of sinners and the Father’s willingness to give up His son to die 
for sinners is the bedrock and a constant pull to a lifestyle of gratitude which flows both 
towards God as well as to fellow humans.  
Constant remembrance of its benefits fuels the depth of gratitude in the life of 
those who have partaken in the New Covenant. They have been given salvation (with all 
its implications) and become part of the body of Christ. In this body, they receive 
edification as they fellowship with fellow believers. Through this they partake in the 
ministry of reconciliation. These dimensions of cause for gratitude in the life of the 
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believer lead to being grateful to God for His undeserved gift, fellow believers and the 
rest of humanity. Therefore, gratitude becomes a hermeneutical principle that helps the 
believer to live out the Christian life and interact with the world in a way that discerns 
and acknowledges the giftedness of life and God’s active and loving engagement in the 
world unfolding his salvific plan. This leads to a Eucharistic lifestyle, habituates the 
attitude of gratitude, and creates a new approach influencing the way of the disciple’s 
relatedness.  
The Attitude of Gratitude 
  According to a dictionary definition, attitude is “a settled way of thinking or 
feeling about something.” It is a disposition to behave and cognise in a way that 
expresses a positive or negative valence. A predisposition or a tendency to respond 
positively or negatively towards a certain idea, object, person, or situation (Cambridge 
Dictionary). Attitude influences one’s choice of action and responses to challenges, 
incentives, and rewards. Paul admonishes the Philippians to have the attitude of Christ, in 
their relationship with God as well as with others. “Your attitude should be the same as 
that of Jesus Christ” (Philip. 2.5). This verse is a continuation of Paul’s discourse in the 
previous four verses. Bockmuehl, highlighting the significance of verse five to be beyond 
the four verses, comments that “verse five is in many ways the linchpin of the whole 
argument of 1.27-2.18: the key to a citizenship ‘worthy of the gospel of Christ’ is none 
other than to adopt the mind of Christ” (121). As such, Paul is commending the 
Philippians to adopt a new disposition towards each other. 
Questions were raised about the possibility of deducing ethical exhortation from 
verse five to eleven, which talks about the incarnation, death on a cross, and exaltation of 
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Christ to heaven. If there are no ethical exhortation is deduced from these verses, then the 
‘attitude’ of Christ which Paul is advocating here cannot be imitated by believers. 
Therefore, it is important to clarify its ethical implications in order to justify its 
association with the attitude of gratitude. Käsemann rejects the ethical implication of 
verse five, saying that none of the above understood as an ethical example to follow (46). 
However, the close parallels between 2.6–11 and 2.1–4 implies that Paul intended to 
draw ethical consequence for the attitude of Christians from the example of the attitude 
displayed by Jesus (Bockmuehl 123). This kind of parallelism is not foreign for Paul. It is 
reflected in his other letters, like Rom. 15.2, 2 Cor. 8.9, “where participation in Christ is 
similarly put to moral use regarding the imitation of His example” (123). 
To reinforce his argument, Paul describes Jesus’s humility, selflessness, 
worshipful obedience, and trust even to death. If they imitate Jesus’s attitude, it means 
that they will not promote themselves, and instead consider others better than themselves, 
not superficially and abstractly but honestly and concretely identifying and 
acknowledging the qualities in others. It is clear, therefore, that having the attitude of 
Christ entails having an attitude of gratitude to God as well as to others. Acknowledging 
the sovereignty of God in faithful obedience to him in all circumstances and identifying 
and acknowledging the qualities of others defines the New Testament’s description of 
gratitude in its practical sense.   
The attitude of gratitude could be reinforced by a decision to think in a certain 
way. In Philippians 4.8, Paul instructs the Philippians about what kinds of thought they 
should allow to dominate their mind if they meant to imitate Christ. Describing the 
significance of the word “think about” in this text, Motyer says that it encompasses 
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“pondering, giving proper weight and value, and allowing the resultant appraisal to 
influence the way life is to be lived” (212). In a difficult relationship, the Philippians 
allow their minds and judgment clouded by half-truth, or if they allow frivolous and 
damaging thoughts about the other person to simmer in their minds, then they hardly are 
being like Christ. Instead, if they determine to think only the truth about the other person, 
to value what is attractive and praiseworthy about him, it is the will of God that by giving 
attention to the things of which he approves they should shape their minds to be like his.  
   In his letter to the churches in Thessalonica, Paul continues to encourage an 
attitude of gratitude practised in all circumstances. “Give thanks in all circumstances; for 
this is the will of God in Christ Jesus for you” (1 Thess. 5.18). The Church of 
Thessalonica, as it is evident in the rest of the letter, was under persecution. The level of 
the persecution and pressure on the newly founded church was such that Paul himself 
thought that they might have lost their faith, “I sent to learn about your faith, for fear that 
somehow the tempter had tempted you and our labour would be in vain” (1 Thess. 3.5). 
From the beginning they received the word “in much affliction” (1 Thess. 1.6), and Paul 
sent Timothy to encourage them. One, therefore, could ask, why did Paul give them the 
instruction to have an attitude of gratitude to God in all circumstances?  
The answer lies in their newly found relationship with God through Christ. They 
are chosen by God (1 Thess. 1.4), and it is His will for them in Christ Jesus to be 
thankful. Frame comments that Paul insists that what he exhorts is not of his own but 
divine authority (202). The fact that God’s will is revealed or come to them in Christ 
implies that it is distinctively a Christian command and that its foundation is what is 
revealed and experienced in Christ. Therefore, “it is not mere gratefulness to God for 
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bestowing blessings on us but gratitude that comes from being identified with the 
Messiah and receiving blessings because of our union with Him” (Beale 170). The 
addition of “in Christ” also implies hope that it is Christ in the believers who guarantees 
their ability to live out even this most challenging exhortation.   
The fact that believers are to thank God continually reveals that He is the source 
of all blessings for which they thank Him. For this to happen, being conscious of God, a 
continual attitude of being aware of God’s presence is a pre-requisite. This continual 
awareness then enables believers to see all things through the lens of Christ and not from 
their vantage point (Beale 170). It is this concrete revelation of the activity of God in 
Christ, the fact that He “works all things according to the counsel of his will” (Eph. 1.11) 
and “that for those who love God, all things work together for good, for those who are 
called according to his purpose” (Rom. 8.28), which is the foundation for the attitude of 
Gratitude in all circumstances. Therefore, believers do not thank God for bad events 
narrowly viewed in and of themselves, but they should thank him for such events as they 
are viewed in the wide-angle lens as part of his plan to sanctify them and to glorify 
himself.  
An attitude of gratitude is also encouraged by Paul as protection from pride and 
from being condescending and judgemental. In his first letter to Corinthians, the 
Corinthians were “inflated with pride in favour of one person over against another” (1 
Cor. 4.6), comparing two specific people. Their pride, therefore, reflects a lack of proper 
perspective—a lack of gratitude (Fee 185). Paul proposes an attitude of gratitude as a 
solution. He started by asking three rhetorical questions, which have a theological reach 
far beyond the Corinthians. “What do you possess that you have not received?” By these 
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rhetorical questions, Paul is trying to help them regain the right perspective, which then 
leads them to humble thanksgiving.  
In his immediate view, Paul is thinking of the gifts with which the Corinthians 
endowed, the gift of faith first of all, but then the charismatic gifts he introduced in the 
first chapter (1 Cor. 1.4–7), and finally the gift of the series of preachers and teachers 
they have received. The teachers about whom the Corinthians gloried were but ministers 
of the gift of God. The boasting temper implied forgetfulness of this fact. Paul is not 
trying to prevent them from admiring or appreciating their spiritual leaders. Rather, he 
wants them to do it within the boundaries allowed by the Scriptures (Bruce 49). However, 
the Corinthians went beyond the boundary of the Scriptures and boasted as if they did not 
receive them from God. In this scenario, Paul argued that “there are no grounds for 
anyone exulting oneself over another since any differences are ultimately attributed to 
God” (Fee 186). Rather, they should remember that all is a gift and that nothing is earned 
or deserved. Therefore, those who experience grace should live from an attitude of 
infinite gratitude (Ibid).   
Gratitude as an Approach 
Gratitude is also propagated or used as a constructive approach in the New 
Testament to admonish, correct, or handle difficulties in a relationship. It was a common 
approach for Paul, when he wrote to individuals or churches, to start by appreciating and 
acknowledging their strength or the good among/in them, before he tackled or rebuked 
them about the wrongs done. “I thank God for you …” is a typical opening sentence in 
Paul’s letters (Barrett 36). Although God is praised as the ultimate source of the good 
among the congregation, their contribution as a church was implicit in Paul’s letters. In 
Girma 39 
 
other words, Paul expresses his gratitude to God about them in the way that they 
“overhear” his gratitude.  
His first letter to the Corinthian church is a good example. The church in Corinth 
was in a difficult situation. The information about their difficulties came partly from the 
household of Chloe. The Chloe family told Paul that there were divisions and cliques in 
the church (1 Cor. 1.11). He also had a letter from the church with questions on marriage 
and celibacy (1 Cor. 4.17). The division, the case of incest, sexual impurity, and 
quarrelsome spirits that led some to take their brothers and sisters to court were also 
among the issues he tackled in his letter (Bruce 20). In response to the questions raised by 
the church, he clarified the confusion regarding marriage and celibacy (1 Cor. 7.1–16), 
about food offered to idols (1 Cor. 8.1–10), order in conducting public worship, and 
exercising spiritual gifts (1 Cor. 12–14). Finally, he challenged those believers in the 
church who denied that the dead would rise (1 Cor. 15.1–22).  
Having in mind all these tendencies, practices, and beliefs in the church of 
Corinth, Paul would have been justified to engage straight away with the issues, rebuking 
and exposing the wrong practices in the church listed above (Morris 37). However, he 
deliberately started by drawing a positive picture and highlighting the good among them 
due to the grace of God and the possibilities this grace has created for them. He always 
thanked God for them, for the grace given to them in Christ. Because of this grace, they 
were enriched in everything, “in all speech and all knowledge” (Morris 37).  The out 
working of this grace resulted in the confirmation of the authenticity of the testimony of 
Christ among them. They are not going to lack any spiritual gift as they eagerly wait for 
the second coming of Christ. God will strengthen them to the end and make them stand 
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before Him blameless. Echoing Hays’s words, “Paul portrays the Corinthians as 
important players in a grand story scripted by God” (Hays 20).  
In the light of what is to come in the rest of the letter, it seems like he was writing 
to a church which is thriving faithfully, helped by the grace received. Indeed, the first 
reader of the letter could easily assume as such (Fee 36). What one deduces from Paul’s 
approach is the fact that he was not interested only in exposing the violations of God’s 
law, without any hope for a comeback. Instead, he was setting the path and articulating 
why a redemption is a possibility before he exposed and discussed the wrongs committed. 
Besides, Paul’s theology is clear that “in every redeemed person there is evidence of the 
grace of God, and that brings forth Paul’s gratitude, both to God and for them” (Fee 37). 
Despite the wrongs done and the mistakes made, there is a strength in these new believers 
which they need to recognise in order to have hope and courage for correction. Paul 
presented that strength in the bundle of gratitude.  
This trend of Paul is reflected in his letters to other churches and individuals 
(Hays 17).  
 To the church of Rome, “First, I thank my God through Jesus Christ for all of you 
because the news of your faith
 
is being reported in all the world” (Romans 1:8).  
 To the churches in Ephesus, “I never stop giving thanks for you as I remember 
you in my prayers” (Eph. 1.16).  
 To the church in Philippi, “I give thanks to my God for every remembrance of 
you,
 
always praying with joy for all of you in my every prayer, because of your 
partnership in the gospel from the first day until now” (Philip. 1.3). 
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 To the churches in Colossi, “We always thank God, the Father of our Lord Jesus 
Christ, when we pray for you, for we have heard of your faith in Christ Jesus and 
of the love you have for all the saints because of the hope reserved for you in 
heaven” (Col. 1.3).  
 To Churches in Thessalonica, “We must always thank God for you, brothers. This 
is right, since your faith is flourishing and the love each one of you has for one 
another is increasing” (2 Thess. 1.3).  
In his letters to those churches, he had false teachings to correct, wrong behaviours to 
challenge, and new commands to give.  
Jesus’s letters to the seven churches of Revelation also reflect the gratitude 
approach. Among the seven churches He was sending his letters to, some had adopted 
beliefs and behaviours that were not in line with God’s Kingdom. Even though some of 
these churches warranted severe admonitions, Jesus still began with where God was at 
work through people’s faithfulness. In the case of the church in Ephesus, it was “your 
deeds,” “your hard work,” “your perseverance,” “your intolerance of wicked men,” and 
“you hate the practices of Nicolaitans, which I also hate,” which was acknowledged and 
praised (Rev. 2.1–3). Nevertheless, the warning given to the church in Ephesus indicates 
the seriousness of their error. If the church does not repent and do the things they did at 
first, Christ will remove its lampstand, which signifies the destruction of the church. 
However, in favour of the wisdom of the gratitude approach for correction, there seems to 
be more praise for Ephesus and Thyatira which were rebuked than for Smyrna and 
Philadelphia which were not (Morris 65). This shows that Jesus understands that grace 
motivates and encourages those who are struggling to tackle what is amiss.  
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The lists of things acknowledged and praised about the church in Thyatira is also 
impressive. Christ said “I know your works—your love, faithfulness, service, and 
endurance. Your last works are greater than the first” (Rev. 2.19). There was much to 
commend at Thyatira. Nevertheless, there is internal danger that is of the same kind as 
that in Pergamum (v. 14) but goes even deeper (Roloff 54). The church tolerated “the 
woman Jezebel, who calls herself a prophetess and teaches and deceives My slaves to 
commit sexual immorality and to eat meat sacrificed to idols.” Their tolerance of the 
wickedness which Jezebel signifies defiled the servants of Christ and seduce them to 
immoral conduct.  
Again, praising and acknowledging the good in these churches did not prevent 
Christ from rebuking and warning them and instructing them to take the appropriate 
actions to remedy the situation. Since Christ appreciates what they have done for His 
sake before His rebuke, He communicates hope and the continuation of His love to them. 
The churches then, when their weakness and wrongs are revealed, would not be taken 
over by despair and hopelessness. Instead, they would get encouragement from their 
strength highlighted by Jesus and become hopeful to change things around.  
Jesus also used gratitude to encourage and strengthen the churches who are 
already doing well despite their difficult circumstances. The church of Smyrna was one 
of them. Christ acknowledged the fact that this church is going through various kinds of 
affliction and poverty. However, its poverty is only external; concerning the inner life 
and spiritual strength of the church, Christ says “you are rich” (Rev. 2.9). The letter to 
Philadelphia also resembles that to Smyrna in that it is characterised exclusively by praise 
(Roloff 61). The church requires neither reproach nor a summons to repent, rather 
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encouragement and support in the conflict with the Jews. The church remained faithful to 
the word of Jesus and had not denied His name, despite the opposition.  
Ingratitude  
In the New Testament, ingratitude is categorised among the lists of vile and 
immoral behaviours and characteristics. It is the bedrock from which all kinds of 
wickedness can flourish. In Romans 1, Paul describes ingratitude as a refusal to 
acknowledge and recognise the Creator with praise that is due to him, and a refusal to 
recognise human creatureliness. Human dependency on oneself cause a self-and 
community destructive pattern. Paul asserts that what can be known about God, the basic 
perception of God, is possible for all human beings; “his invisible nature, namely, his 
eternal power and deity, has been perceived in the things that have been made” is 
available for all to see (Ziesler 77). Therefore, humanity is without excuse. Despite these 
general revelations about the creator, humanity refused to recognise Him and give Him 
praise. This refusal to acknowledge the creator indicates a false sense of self-sufficiency 
and choice of independence. These led to a decision to live for themselves, rather than for 
God and others, and therefore they deliberately stifle any truth which challenges their 
self-centeredness (Stott 72).  
This rebelliousness against the truth led God to let them have their foolish ways. 
The more they refuse to be grateful and recognise His benefits, the more they become 
entangled in their selfish, self-destructive, and self-absorbed ways. This ingratitude 
becomes a favourable soil for immorality to prosper. Refusing to be grateful to God then 
causes ingratitude in others, since they are refusing to recognise the image and character 
of God in others. Some of the immorality described here demonstrates ingratitude to 
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others. “They are filled with all unrighteousness, evil, greed, and wickedness. They are 
full of envy, murder, quarrels, deceit, and malice. They are gossips, slanderers, God-
haters, arrogant, proud, boastful, inventors of evil, disobedient to parents, undiscerning, 
untrustworthy, unloving, and unmerciful (Rom. 1.29–31).  
Second Timothy 3 also resembles the lists of vile consequences of ingratitude 
listed in Romans 1. Paul warns Timothy that he lives in the last days and is seeing the 
fulfilment of eschatological prophecies. Paul was describing the opponents in Ephesus 
Timothy was facing, who act and live in the way that is contrary to the gospel. Timothy 
should not lose heart but understand that he is living in the last days, the context within 
which the appearance of these people must be understood (Marshall 158). The theme of 
self-centeredness permeates the nineteen immoral behaviours listed here (Mounce 544). 
Although ingratitude is listed as one of them, the rest of the list could easily be related as 
consequences of ingratitude. For instance, people will be ‘boastful and proud,’ 
demonstrating self-sufficiency which takes no account of God and others. Ingratitude 
then follows this inflated opinion of self and scorning others, including God. Timothy is 
advised to “have nothing to do with such people.” Similarly, while giving instructions to 
His followers, to imitate God in their actions towards their enemies by loving, doing good 
and by lending them without expecting anything back, Jesus categorised the ungrateful 
and the wicked as God’s enemies towards whom He shows kindness (Luke 6.35). 
The story of the ten leapers is also telling about Jesus’s view on gratitude as well 
as ingratitude (Luke 17.11–19). The conclusion of the narrative speaks and relates with 
what Jesus was saying all along to His disciples as well as to the Pharisees (Wilcock 
166). Both groups were given the immense privilege of hearing the word of salvation 
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from the lips of the saviour himself. Particularly the Pharisees, representing the majority, 
failed to respond to the message of Jesus with acceptance and gratitude. As such, the 
message of the story is directed to all who listen to and read the text.  
Among the ten leapers, only one gave a heartfelt response to the saviour who 
healed him, and this thankful man is the Samaritan, the outsider. Jesus was surprised by 
the ingratitude of the nine lepers who failed to pause to express gratitude for what they 
received. It is most probable that all the nine lepers are Jews (Geldenhuys 436). The 
gospel is intended to be preached to the whole earth starting from Jerusalem. Samaritans 
and Gentiles will respond with faith and gratitude while those who were called first, the 
Israelites, fail to do so (Bovon 505). It is the attitude of entitlement or taking privileges 
for granted which hinders the heart of gratitude. Of the nine lepers, Jesus sees nothing 
more. Therefore, the call is to be like the one and not the nine.  
Theological Foundations 
Trinity 
The Christian understanding of gratitude, similar to the other characteristics of 
Christian conduct, springs from the nature and the language of the triune God. The 
language and grammar expressed from the communion of the persons of the Trinity 
reveal how gratitude and appreciation are the words one uses to refer to the other or 
dictate the conversation between them. Jesus has revealed His intimate relationship with 
the Father as a Son in a prayer charged with joy and thanksgiving (Luke 10.21–22). 
Whenever Jesus communicates with His Father, He starts by praising and acknowledging 
who He is. Jesus lived and died to glorify His Father by obeying Him and fulfilling His 
will (Bruce 328). John 17 indicates that, from Jesus’s perspective, even the glorification 
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of the Son is not an end in itself. Instead, he may accept the cross and bring glory to His 
Father in turn (Carson 554). Jesus’ ministry was never focused on himself. It always 
graciously pointed to the Father.  
The Father also uses a language of appreciation and gratitude when He speaks 
about the Son. His public declaration in Luke 4 testifies to this fact. “This is my beloved 
Son, with whom I am well pleased” (Luke 4.17). This message is conveyed from the 
heart of a satisfied Father. God’s testimony is directed to the audience present. No 
explanation is necessary as to why this appreciation is given since gratitude and 
appreciation are an overflow of the loving communion within the persons of the Trinity 
and a warm approval to Son’s role on earth (Morris 68). God’s purpose is that all should 
honour the Son even as they honour the Father (John 5.23). Addressing the Son with a 
language of love and appreciation is also expressed at the mountain commonly referred to 
the mountain of transfiguration. In response to Peter’s unwise words, the Father spoke 
commanding those present, “This is My Son, the Chosen One; listen to Him!” (Matt. 
17.4–6). This response indicates warm approval and that the Son’s credentials are 
unrivalled (Morris 440). 
The Spirit also comes to reveal and glorify the Son. It is the Spirit who has His 
principal mission the glorifying of Jesus (Bruce 321). He is the one who gives the 
knowledge and the ability to the believers to know and confess that Jesus is Lord. “No 
one can say Jesus is Lord, except by the Holy Ghost” (1 Cor. 12.3). Speaking to His 
disciples about His departure, Jesus promised that He would send the Holy Spirit to be 
with them in His place. Explaining what the Holy Spirit will be doing when He comes, 
Jesus said, “He will glorify Me because He will take from what is Mine and declare it to 
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you” (John 16.14). The Spirit works to bring home the glory of Christ to the World 
(Barrett 490). In other words, the ultimate criteria for the Spirit activity are the exaltation 
of Jesus as Lord. There is this language of glorifying one another and presenting the other 
to be greater. When Jesus said, it is better if I go, because if I do not go away, the 
councillor will not come to you, implies among other things, the fact that the coming of 
the Holy Spirit is more important than His presence with them.  
It is into this kind of communion and reciprocity that Jesus invited His disciples. 
Christ is not just an external example of Christian living. In the sacraments, Christians are 
joined to Christ in the power of the Spirit and participate in Christ’s trinitarian pattern of 
life. The relations between the Father, the Son, and the Spirit become the grammar of 
Christian conversation as well as a form of Christian living (Fiddes 50). The pattern of 
the liturgy discloses the trinitarian dynamics of Christian living: everything comes from 
God the Father, through Christ, in the Spirit, and everything returns to God the Father, 
through Christ, in the Spirit (Eph. 1.3–14). Hence, it is participation in the vicarious 
humanity of Christ through the Spirit, which enables believers to live a life of gratitude 
both to the triune God as well as to each other. No one of the Trinity is convinced that he 
is owed something or that the “others” are less than.  
Ecclesia  
The theological understanding of the nature and function of the church also 
illustrates the role gratitude plays in Christian living. This role is particularly evident in 
Paul’s imagery of the church as the “body” in 1 Corinthian 12. Discussing the diversity of 
the church while one, Paul uses “body” to illustrate his points. The essence of the analogy 
in 1 Cor. 12.15–20 communicates the need for diversity if there is to be a true body (Fee 
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583). A body is one, and at the same time, it has many members. The one body is not one 
member but many. Hence, diversity and not uniformity is essential for a health church. 
This body analogy, therefore, implies the interdependent nature of Christian life and the 
requirement to acknowledge and appreciate the benefit and contribution of others (Barrett 
284). 
The eye cannot say to the hand “I have no need of you,” and vice versa (1 Cor. 
12.21). On the contrary, parts of the body which seem to be weaker are indispensable, 
and those parts thought to be less honourable, people invest with greater honour. All 
members are necessary if there is to be a healthy body. For the body to work and function 
properly, Paul argues that the Corinthians need to experience a variety of Spirit 
manifestations within the gathering community and recognise the value of each other’s 
gifts (Barrett 287). 
Therefore, if the Corinthians want to benefit from the diverse gifts in the body, 
their attitude towards others in the community should change (Keener 104). They should 
not take an elitist view of a particular gift, which allows them to despise others and divide 
the community. Their mutual interdependence as a body necessitates acknowledgement 
and appreciation of the gift of the other. Thus, Paul presenting the image of the body 
wants to admonish the members of the community to live in unity, with mutual help and 
appreciation—with gratitude.  
Eschaton 
Gratitude is also reflected in the eschaton. In the full-fledged manifestation of the 
Kingdom of God, gratitude is the language that will be uttered by all creation. Along-side 
the heavenly beings who are worshipping God for who he is and for his justice and 
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salvation, those who are redeemed by the blood of the lamb worship their Redeemer with 
utter gratitude. Surprisingly, however, gratitude is not only expressed from the redeemed 
to their redeemer, but the redeemer also acknowledges, appreciates, and celebrates those 
who are redeemed. Their faithfulness is acknowledged and awarded.  
In Revelation 5, the redemptive work of Jesus is magnified and its crucial role is 
highlighted. John as a representative of all humanity stood in despair after discovering 
that no one was found worthy to open and read the scroll, or to look at it (Rev. 5.5). The 
great relief came when one of the elders pointed to the Lamb who was slain and who was 
granted the authority to take the scroll from the outstretched arm of the one on the throne. 
After that, thanksgiving, praise, and worship was ascribed to Him out of gratitude and 
adoration.  
The new song, the hymn by the angels, the praise of the whole creation, the 
affirmative Amen of the four living creatures, and the adoration of the elders springs out 
of infinite gratitude for the redemptive work of the Lamb. This “worthy” declaration is 
not given to Jesus after considering certain prerequisites but follows from the fact that 
“such an event demands grateful high valuation” (Roloff 80). The Lamb is not only 
praised and worshipped but granted to sit on the Throne and to reign over the world. The 
“new song” in Revelation 5.9–10 elaborates the underline reasons why the Lamb is 
worthy to assume the eschatological reign over the world. The Lamb proves worthy 
because by his sacrificial death he redeemed people for God from all nations and 
constituted the redeemed as “kingdom of Priests” (Fiorenza 60).  
As indicated above, in the eschaton, gratitude is not only given to God and the 
Lamb but also to the saints who appropriated the redemptive work of the Lamb and 
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faithfully completed their race with endurance and courage in the face of tribulation. The 
vision of the international multitude before the throne symbolising those who have 
endured and survived the great tribulation that precedes the last day is a good example of 
how gratitude is expressed to the saints (Rev. 7.14). The acknowledgement that they are 
“the ones who come out of the great tribulation and washed their robes and made them 
white in the blood of the Lamb” indicates an acknowledgement and appreciation of their 
commitment and love to God. This appreciation is confirmed by the rewards and 
privileges given to them (Rev. 7.15–17). 
In the life of the “overcomers,” it is the grace of God which accomplishes all that 
is worthy of praise. Therefore, all the glory, gratitude, and praise is due to Him. However, 
their effort to appropriate his grace and live a life of obedience and love is not passed 
without recognition and appreciation by God. This is also found in the gospel narratives 
where the eschaton is implied. In the parable of the talents, Jesus affirmed the fact that 
those who are faithful in using their talents and bear fruit will be acknowledged and 
rewarded when the Son returns by saying “well done, good and faithful servant; you have 
been faithful over a few things, I will make you ruler over many things. Enter into the joy 
of your lord” (Matt. 25.14–30). 
Gratitude in Sociology 
Sociology is one of the academic disciplines that studies the social situations of a 
particular context and the interaction and dynamics of a specific people group or nation. 
It often highlights the ills in society and how destructive patterns could potentially be 
reversed. Among the social sciences, sociology and psychology are criticised for 
adopting a “negativistic” approach that tends to focus only on the negative or 
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pathological phenomena without giving due attention to the positive aspect of society 
(Sorokin 42). These disciplines often ignore the meaningful, constructive intra-subjective 
interactions in the socio-cultural phenomena. If social disparities were seen broadly in the 
context of everyday life, sociology would identify the contributions of the positive aspect 
of social interactions, such as gratitude and altruism. The recognition of the positive in 
everyday life is possible if the attitude and emotion of the individuals are observed as 
they interact in the culture and live out their everyday life (Mongone 34).  
The sociological mechanism or framework of investigation is therefore diverse 
and at times widely contested. The argument follows that the way the investigation is 
framed or the way the social is perceived have paramount importance in determining the 
outcome. There has been various suggestions and proposals of approaches given over the 
years. In line with the above view, embracing everyday life (intre-subjective interactions) 
and seeing the “social” as “relational” are strongly proposed by the Italian sociologist 
Pierpaolo Donati.  
In his book Relational Sociology, before he explains what the relational approach 
entails, Donati discusses widely where the problem of different approaches of the social 
investigations lie and why the social is primarily relational. He begins by asserting that 
“In the beginning, there is the relation!” (Donati Relational Sociology 25). In the widely 
held sociological views, starting from the founding fathers of sociology Max Weber, 
Emile Durkheim, Georg Simmel, etc., the human is located either to the “individual,” the 
sole place where they can be located simply because the social is not granted ontological 
status, or to the “collective category” within the collective reality of the species (Homo 
sapiens) (Durkheim 18; Donati xvi). In this regard, Durkheim states that the subject 
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matter of sociology is “social facts” (Durkheim 18; Donati xvi). According to Durkheim, 
the social fact comprises two aspects of the social: “structure and agency, life-worlds and 
social system, and so forth” (Donati 2). As such, he looks at different aspects of social 
relations (symbols, forms of communication, structure, agency, one function or another, 
etc.), and their clashes are about what aspect or dimension can be thought of as ‘the’ 
major factor (variable, explanans, etc.,) in order to account for what is happening 
(explanandum) (Durkheim 18, Donati 2).  
Durkheimian approach employs the cause and effect theory to describe the social 
dynamics. In the process, the agent is considered either as a free “self” acting without 
itself being affected by the system or as “robotically responsive to systematic forces” as a 
helpless agent (Archer 11). This compartmentalisation is not plausible, particularly in the 
present globalised world where agents feel more and more unable to act as independent 
actors. There is a need for a new relational theory of agency and structure in order to 
analyse the processes through which the meanings and practices of social relations are 
generated in a globalised society (Donati 22-23).  
Contrary to the views of Durkheim and the like, Donati avoids starting from 
considering the subject and the social system or equivalent couplets structure and agency, 
but he starts from the social relation itself (Donati 5). That means that “there is no point 
in theorising an opposition between a ‘sociology of the social’ and a ‘sociology of 
association,’ since the social is intrinsically associational (relational)” (Alexander & 
Sztompka 15). For Donati, the social science has missed the radar and become entangled 
by market exchange and political command relations which is mere interactions— 
procedural transactions that proceed by instrumental rationality.  
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In short, for Donati, relational sociology proceeds from the premises that every 
person, as well as social institutions, is relationally constituted. He maintains that 
“Relational sociology aims at disclosing the fact that every human being is relationally 
constituted as a person, and the same holds true for any social institution. . . . We are our 
‘relational concerns’” (Donati, Relational Sociology xvi). The social is human as long as 
the relationship between the subjects is produced in a reciprocal interaction based on a 
“meaning that surpasses functional requirements.” From this interaction and reflexivity, a 
new reality emerges which in turn influences the participant agents. Describing this new 
reality, Donati says that it is a “non-observable but equally real level of reality, where the 
relation is the tertium” (13). The term “tertium” is an unidentified third element that 
generates as a result of the combination of the two known ones. The tertium, Donati 
argues, has the same reality as that which “constitutes our identity as a community, plural 
and pragmatic” (13). Therefore, the relation is the “emergent social fact” of reciprocal 
actions over time, combining subjective and objective elements.  
In daily life interactions, “through definition and elaboration,” meanings are 
reproduced through “symbolic mediation,” which favours the interpretation and, more 
importantly, the very construction of reality (Archer 22). This has far-reaching 
implication not only in understanding the social, the symbolic, and cultural systems and 
in constructing knowledge but also in using that knowledge to make a space for a 
meaningful interaction (Mongone 36). The meaning of reality, in this case the cultural 
reality of gratitude, comes from observing both institutions and people and the relations 
between them (Douglas 122).  
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The relational approach, therefore, makes the dynamics in the relationship 
between those who express gratitude and those who receive it no longer asymmetrical. 
Instead, the negotiation in the relation eliminates the supremacies that arise within the 
relationship, producing actions benefiting both parties (Mongone 38). Employing, the 
Morphogenesis cycle proposed by Archer and adopted by Mangone as the basis for 
understanding and explaining the social change concerning gratitude is helpful here to 
illustrate the process (Archer 323; Mangone 38).  
 
 
Fig.2.1 The Mediation Triangle according to the Morphogenetic Cycle 
Perspective 
  
If we try to redraw (Fig. 1) the mediation triangle considering the above 
reflections and in particular referring to the morphogenetic cycle, we can 
hypothesize that the starting point is the subject (X) that acts causing the subject 
(P) to be able to use an object or enjoy a service (O). This is what is defined as 
structural conditioning and represents the first moment (T1). The object (O) is the 
second moment of the cycle (T2) that is destined to the subject (P) – the third 
moment of the cycle (T3) – and it is precisely in this passage from T2 to T3 that 
the socio-cultural interaction is evident. All interacting elements reach time T4, 
which represents the moment in which the three elements structurally elaborate 
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and reproduce the significant interactions linked to a condition that gives rise to – 
or can potentially give rise to – the expression of gratitude. (Mangone 38) 
Again, in proposing a key for reading gratitude, Mongone again refers to a model 
derived from the relational approach and Parsons’ AGIL scheme (Parsons 155–57). The 
model explains the existing connections between the various conceptual categories that 
facilitate “the construction of positive actions (including gratitude) that, in turn, allow 
individuals to improve their own and others’ well-being and happiness” (Mongone 39).  
   
Fig.2.2 Connections of Conceptual Categories Referring to the Construction of 
Positive Actions 
 
The starting point of the synthesis is the process of socialisation that takes place 
within the culture of the social organisation, and the culture of society. When 
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these different cultures “give rise to a space for sharing and participation, which 
guarantees forms of regulation of the relationship, new ways of “being” and 
“doing” of individuals become explicit.” For positive actions, the “being” 
corresponds to the structure—A in the AGIL scheme (functional dimension, 
religo) and energy (needs and motivations) in the social relation structure—while 
the “doing” corresponds to the symbols—L in the AGIL scheme (sense 
dimension, re-fero) and the meaning in the social relation structure. (Mangone 39) 
Therefore, according to the above description, social relations trigger relational 
reflexivity between agents and social systems. This reflexivity then results in knowledge 
which promotes a new definition of needs, rights, duties etc., generating behavioural and 
attitudinal change that leads to harmony (Jonas 22). The relational approach, therefore, 
places gratitude at the centre of the social conversation, since social change is possible 
only if social relations change. Out of this perspective, two facts emerge which helps the 
cultivation of the gratitude culture. Firstly, the nature of the relational approach involves 
observing and understanding social relations. This observation then creates a space for 
people to recognise the good around them and give due recognition. Secondly, the 
relational approach assumes that the problem of a society arises from a problem within 
social relations. Hence, the solution is sought not from outside but through introducing a 
new way of social relations and a new articulation of these relations and again creating a 
space to introduce gratitude as a new way of relating. As Donati observes, “the birth of a 
new civil society takes place where new forms of reflexivity, both personal and social, 
come into existence outside the market and the state” (208). 
Gratitude in Psychology 
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Psychology is catching up with other academic disciplines in researching the role 
of gratitude in humanity’s wellbeing. The absence of the topic of gratitude in the kinds of 
literature dealing with human psychology testifies to the negligence. Gratitude is 
mentioned only once in the wide-ranging Handbook of Cognition and Emotion (Dalgleish 
& Power), and not at all in the presumably comprehensive Encyclopaedia of Human 
Emotions (Levinson, Ponzetti, Jr., & Jorgensen) (Emmons & McCullough 5). It is in 
recent decades that psychologists started to take gratitude seriously. 
According to Emmons, there are at least three phenomena which led to the 
increased interest in gratitude in the field of psychology. Firstly, it was the movement 
around positive psychology led by psychologists like Seligman and Csikszentmihalyi 
(Emmons & McCullough 6). Positive psychology highlighted and directed attention to 
human strengths and virtues and to the so-called “pleasant emotional states,” with 
gratitude listed as one of them. A second influence is a renewed interest among social 
scientists in people’s religious and spiritual lives (Ibid). This renewed focus on gratitude 
could have emerged from observing the world religions tradition and identifying 
commonalities among them. Since gratitude is not exclusively a virtue of one religion, 
but common to many religions and worldviews, it emerges as an important theme.  
Thirdly, a renewed interest in virtue ethics, a subfield of moral philosophy, has 
brought gratitude to the fore. Hursthouse insists that virtue ethics provides action 
guidance, for each virtue generates a prescription and each vice a prohibition (27). In 
moral philosophy, gratitude is classified among the most important of the virtues and “as 
a necessary ingredient for the moral personality” (Ibid.). Therefore, its absence is seen as 
a profound moral failure (Hume 466). These three developments, positive psychology 
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and social scientists’ focus both on religion and moral philosophy, contributed to 
captivate the attention of psychologists to explore gratitude’s contribution to the 
wellbeing of humanity.  
In the field of psychology, gratitude is given various definitions and 
interpretations. It is seen as a positive recognition of benefits received where someone 
else is responsible for it (Solomon 316). The benefit, gift, or personal gain might be 
material or nonmaterial (e.g., emotional or spiritual). This recognition is expressed by the 
attitude displayed towards the giver and the gift as well as by the pleasant feelings 
experienced by the receiver about the benefits received (Harned 175). At the centre of the 
displayed attitude and experienced feelings, there is also the notion of undeserved merit, 
“the willingness to recognise the unearned increments of value in one’s experience” 
(Bertocci & Millard 389). Describing gratitude’s pleasant feeling, Solomon in his book 
The Passions, where he discusses positive as well as negative passions concerning the 
meaning of life, puts it as “intrinsically self-esteeming” (225). Although it is an act of 
reciprocity, the very attitude of gratitude brings a pleasant experience to the grateful 
person.  
Psychologists also differentiate the emotion of gratitude from the virtue of 
gratitude (Emmons & McCullough 9). This differentiation implies that a person can 
express an emotion of gratitude where and when occasions arise without being 
necessarily a grateful person. Considering gratitude as a virtue means, therefore, 
considering it as a value system, an ingrained ritual, and a daily habit. When gratitude is 
seen as a virtue, the individual involved is proactively engaged and naturally geared 
towards identifying the positives in his relationship with life in its entirety (Webb 49).  
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However, Wood asks what we meant by “virtue”. In his presentation at the Greater Good 
Gratitude Summit in California, he discussed the relationship between gratitude and 
virtue briefly (“Alex Wood: Profile.” Greater Good, 
greatergood.berkeley.edu/profile/Alex Wood). He defines virtue as culturally accepted 
excellence in humanity. As such, it is situationally appropriate mid-point between two 
equally non-virtuous behaviours. Concerning gratitude, it is the mid-point between too 
much gratitude and ingratitude. Therefore, virtue requires correctly reading the situation 
and acting accordingly. Wood assumes that some people could feel “a sense of misplaced 
gratitude that keeps them trapped in a dangerous situation, where instead of recognising 
their reality they feel a perverted form of thankfulness towards those oppressing them” 
(Alex Wood). He then concludes that for gratitude to have a positive impact, it cannot be 
indiscriminate; it must be “gratitude with discernment” (Alex Wood). In any case, it is 
clear from the view of psychology that gratitude is a complex state that belongs to the 
“category of affective-cognitive conditions in which both affect, and cognition are 
predominant meaning components of the term” (Emmons & McCullough 9). What is not 
denied by increasing number of psychologists is the psychological and social benefits of 
gratitude to humanity’s wellbeing. In his talk referred above, Wood put it this way, 
“Since started researching rather against my expectations, my data has shown me that for 
most people, most of the time more gratitude would be a good thing”.  
Convinced by the psychological benefit of gratitude, the Department of 
Psychology at the University of Sheffield, led by Dr Sirois, is engaged in a citywide 
campaign to promote the practice of Gratitude (“Wall of Gratitude could help to improve 





 To this end, they set up a gratitude wall at the city centre where people are 
encouraged to write three things for which they are grateful. The wall is set to be 
unveiled as part of “Festival of the Mind” where more research results on the area of 
mental health will be presented. Explaining the thoughts behind the wall, Sirois said that 
“life can be extremely challenging, but we hope that the wall of gratitude in Sheffield will 
help people to think about the things in their life that are positive, which can then be 
harnessed to help improve their mental health and wellbeing” (Ibid). She also added that 
“people who invest time in being more grateful usually enjoy better quality sleep because 
they have fewer negative sleep disturbing thoughts before they go to bed and they also 
experience lower levels of stress and depression, even amongst those who live with 
painful chronic health conditions” (Ibid). 
Again, reinforcing the wide range of benefits gratitude offer, Sirois states that 
“gratitude was one of the most powerful variables that personality psychologists could 
find when it came to predicting wellbeing, over and above most known factors, from 
wealth and health to other personality traits such as optimism.” She also highlighted 
gratitude’s uniqueness evidenced by statistical data, “There is something very special 
about gratitude. It is something wholly unique, unto itself, that, from a statistical 
standpoint, rises up to the top of the milk, like cream,” (Ibid). 
Psychologists also accept the social and relational benefits of gratitude. Gratitude 
is a profoundly social emotion, relating persons to persons in quite particular ways 
(Solomon, 77). Among the effects of an attitude of gratitude that have often been posited 
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and observed are that it has positive effects on one’s personality and that it has social 
consequences that go beyond the specific relationship of the beneficiary to the 
benefactor. Gratitude often nurtures generalised compassionate and altruistic behaviour, 
and it acts as a social adhesive (Schimmel 208). Fredrickson for example, in her 
examination of the relationship between gratitude and the positive emotions, writes that 
“grateful people appear creative as they formulate actions that promote the well-being of 
other people, including, but not limited to, the original benefactor. Therefore, gratitude 
appears to broaden people’s modes of thinking as they creatively consider a wide array of 
actions that might benefit others” (54). 
If this is true, then gratitude tends to bind people together in relationships of 
friendly and affectionate reciprocity, whereas the emotion of resentment tends to repel 
people from one another or to bind them in relationships of bitter and hostile reciprocity. 
As noted at the beginning of this topic, not every instance of gratitude is right, nor is 
resentment always bad. Situations can call, ideally, for temporary alienation and enmity. 
However, overall, if friendly reciprocity is an essential part of human well-being and 
hostile reciprocity or social isolation an essential part of ill-being, then well-being is 
served by a proneness to gratitude and misery and dysfunction by a proneness to 
resentment. The virtue of gratitude is a readiness or predisposition to respond to the 
actions of others by seeing the goodness and benevolence in them and consequently 
desiring to return acknowledging tokens of benefit.  
Gratitude is a psychological condition of sensitivity to benefices, benefactors, and 
benevolence—perhaps even to the fault of ascribing such things on too little evidence and 
being prone to exaggerate. There is something generous about the virtue of gratitude. 
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This generosity is also manifest in openness to receive benefices from others, a 
willingness to be indebted to them (Emmons & McCullough 68). In an article on the 
business website Entrepreneur.com, Adam Toren explains another reason why gratitude 
forms this ‘social glue’: “When you are grateful you tend to exude and share that 
contagious positive energy. People like me like that, and we tend to be drawn to you. Our 
energy is contagious, and we do good things together and are better for having come 
together. That is pretty much the only contagious thing happening in the world right now 
that you can get excited about” (Toren, Adam. “Gratitude: 3 Reasons You Should Adopt 
an Attitude of Gratitude.” November 20, 2014. www.entrepreneur.com/article/238991).  
Moreover, as Shariatmadari puts it, “Psychologists and sociologists have discovered that 
experiencing gratitude means you are more likely to behave in ways that induce gratitude 
in others. It also acts as a “moral reinforcer”, binding people in – entirely voluntarily – to 
a cycle of altruism” (Shariatmadari, David. “Is Gratitude the Most Important Emotion of 
All?” The Guardian, Guardian News and Media, 30 Oct. 2015, www.theguardian.com. 
gratitude-most-important-emotion.) 
  He cites a study run in a residential unit for troubled young people in the USA. 
On average, only 43% of the young people were visited weekly by their caseworkers. 
When researchers began sending thank you letters to the case managers every time, they 
visited the unit, the frequency of visits increased, with 80% of clients receiving weekly 
visits throughout the trial. When the thank you letters stopped, the frequency of visits 
dropped. Being thanked made the caseworkers more likely to want to visit again (Ibid). 
Hence, one can conclude that “Gratitude acts as a moral barometer, drawing attention to 
help received; a moral motivator, encouraging a prosocial response to help; and as a 
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moral reinforcer, where the expression of gratitude makes the benefactor more likely to 
provide help in the future” (Alex Wood, Stephen Joseph, and Alex Linley. “Gratitude – 
Parent of all virtues”. The British Psychological Society. January 2007, 
www.thepsychologist.bps.org.uk/volume-20/edition-1/gratitude-parent-all-virtues). 
 Gratitude, as it is acknowledged in the field of psychology, with its personal and 
relational resourcefulness and emotional persuasion, could play a vital role in bridging 
the communication and relational gaps between hostile communities. As Luther called it, 
gratitude could be the “catalyst creating the atmosphere necessary for a fresh start and a 
new beginning” (45).   
 
Appreciative Inquiry and Gratitude 
In the same way the fields of sociology and psychology were criticised for their 
disproportionate focus on the negative traits of individuals and groups, the field of 
Organizational Management has also received an equal measure of criticism for its 
unbalanced focus on problem-solving approach in its organisational development 
theories. In the problem-solving approach, the assumption is that something is not right. 
It is broken, and it is not working as it supposed to (Cooperrider & Whitney 1). 
Therefore, the problem-solving approach starts with what is missing, inadequate, or 
wrong. 
Its fixation on the problem and the detachment, which is taken as granted, 
between the problem and the problem-solving body makes the process restrictive and 
partial. “Once the unity of the world is broken, passionless, mindless, mirror-like inquiry 
comes to make logical sense precisely because the inquirer has no ownership or stake in a 
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world that is not his or hers, to begin with” (Cooperrider & Whitney 374). Contrary to the 
problem-solving approach, Peter Drucker commented in a recent interview that “The task 
of organisational leadership is to create an alignment of strengths in ways that make a 
system’s weaknesses irrelevant” (qtd. in Cooperrider & Whitney 2). The problem-solving 
approach fails to embrace the wholeness and the interconnectedness of the social as well 
as the organisational. Consequently, the possibilities and the potential of the individual, 
community and organisation are missed all together or explored only in relation to the 
problem. In this respect, Cooperrider, the originator of AI, is right in saying that 
“problem solving is limited for expanding human horizons and possibilities” 
(Cooperrider & Whitney 3).  
Rather than problem-solving, Cooperrider insists it is a new idea which is a 
powerful force for change (Kessler 1). This idea is rooted in forms of inquiry and change 
that are “generative which could help us discover what could be, rather than try to fix 
what is” (Kessler 2). This generative change is precisely what Appreciative Inquiry sets 
out to do. Appreciative Inquiry is a new paradigm in the world of sustainable 
organisational development: “a radical departure from traditional deficit-based change to 
a positive, strength-based change approach” (David, Cooperrider. “What is Appreciative 
Inquiry?” www.davidcooperrider.com/ai-process). It relies on the understanding of the 
impact of positive emotions on the change process and offers generativity, instead of 
problem‐solving, to address social and organisational issues (Ashford and Patkar 4). This 
is a method that promotes a focus on what is right and what is working well, and it seeks 
to develop and extend that in any given organisation. At its heart, AI is about the search 
for the best in people, their organisations, and the strengths-filled, opportunity-rich world 
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around them (Whitney & Trosten-Bloom 1). As such, AI is not only organisationally 
restricted but equally applicable to the social and communal arena.   
There are five core principles on which AI is founded. These five core principles 
were developed by David Cooperrider and Suresh Srivastva to guide the practical 
application of AI and to serve as a building block for all AI work. Those five AI 
principles are: Constructionist, Simultaneity, Anticipatory, Poetic, and Positive 
(Cooperrider, Jacqueline & Whitney 8–10). Constructionist principles in AI describe a 
process that is geared to stimulate new ideas and images that generates new possibilities 
for action. The process is based on the conviction that thoughts and actions emerge out of 
relationships and day to day interactions. The principle of simultaneity proposes that 
questions intrinsically has a directive capacity to move the inquirers in its direction. The 
poetic principles, based on the result of simultaneity, capitalises on the stories and 
narratives discovered through the process of the inquiry to invoke sentiments, 
understandings, and worlds of meaning (9). 
The Anticipatory Principle highlights and embodies the image of the future 
possibilities based on the discovered positive narratives about the organisation or the 
community (Ibid 9). Finally, the positive principle highlights the source of continuous 
energy and vitality to accomplish the discovered possibilities (Ibid 10). The positive 
principle includes sentiments like hope, excitement, inspiration, joy, and social bonding. 
These five principles are interconnected. It takes all five principles to be in place to see 
fruit in any AI endeavours. The diagrams below proposed by Diana Arsenian illustrate 






Table 2.1 The 5 Classic Principles Illustrated  
 





Reality, as we know it, is a subjective vs. 
objective state and is socially created 






The moment we ask a question, we begin 






Teams and organizations, like open 
books, are endless sources of study and 
learning. What we choose to study makes 
a difference. It describes – even creates – 





Human systems move in the direction of 
their images of the future. The more 
positive and hopeful the image of the 









Momentum for [small or] large-scale 
change requires large amounts of 
positive affect and social bonding. This 
momentum is best generated through 
positive questions that amplify the 
positive core 
 
Based on the five principles, once the “affirmative topic” is chosen, there are four 
practical steps in the AI implementing stage. The affirmative topic refers to the focus of 
the inquiry (http://www.davidcooperrider.com/wp-content/uploads/2011/04/the-
affirmative-topic1.pdf). These four practical steps also are known as the “4D’s” are 
Discovery, Dream, Design, and Destiny (Cooperrider, Jacqueline & Whitney 101). The 
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discovery stage deals with the participant's reflection on the best of the object of the 
inquiry. It is the process of discovering best stories, strengths, and best experiences. 
Telling and listening to meaningful, personal stories are considered central to creating 
public engagement and building relationships in the discovery stage of the change 
process (Ibid). Out of these stories, affirmative topics will emerge which then leads to the 
dreaming stage.  
The dreaming stage is the stage where the participants are encouraged to imagine 
their community or organisation at its best in relation to the affirmative topic (Ibid 130). 
With a collective dream in place, it is then possible to design a concrete proposal for the 
new communal or organisational state. The design includes identifying categories for 
participants to organise around and create proposals (Ibid 162). The fourth stage, destiny, 
refers to a process of orchestrating a space where participants make a self-chosen 
commitment to act consistently with the design element. At this stage, the role of the 
leaders will be to monitor and support those “innovations they want to nurture and create 
events and processes to energise emergent and self-organising change” (Bushe 88).  
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As it is indicated above, focussing on the problem or the negative narratives 
fosters resentment and a sense that the wrongs of a situation outweigh the rights. AI 
recognises this and creates a more hopeful process by focussing on the positives and the 
possibilities. When people engage in AI together, they build a shared vision of a better 
future from “the life-giving stories illustrating when we were at our best as a community 
and as individual participants [and] the life-giving core values that we want to carry 
forward into our preferred future” (David, Cooperrider. “What is Appreciative Inquiry?” 
http://www.davidcooperrider.com/ai-process). Similarly, assuming the attitude of 
gratitude is also an attempt to start the conversation with positive stories, to begin to 
inspire communities to imagine a brighter, more united future.  
Therefore, gratitude and AI complement and overlap each other. Gratitude will 
give a perspective for people to see and discover the good and the strength in the 
individuals, in their communities, and organisations. Moreover, gratitude, due to its 
emotional vigour, fuels the sentiment which AI needs to be able to sustain the enthusiasm 
and energy to accomplish the desired future. Equally, AI helps gratitude to go beyond 
appreciation into practical action and facilitate a platform where people’s stories are 
heard. AI also gives strong practical reasons as to why the cultivation of an attitude of 
gratitude is essential for the transformational process.   
A common criticism of AI may be similar to gratitude. They are both accused of 
ignoring or even denning problems. However, this is wrong in both cases. AI and 
gratitude do not deny the problem or give a blind eye to the negative. Instead, both 
approach problems from a different and more constructive perspective. On this regard 
Banaga’s explanation is helpful: 
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More broadly, Appreciative Inquiry does not turn a blind eye on ‘negative’ 
situations or ‘deficit-oriented’ realities in organisations; it does not substitute a 
‘rosy’ and ‘romantic’ picture for an ‘objective’ and ‘realistic’ one. It accepts these 
realities for what they are—areas in need of conversations and transformation. 
But [Appreciative Inquiry] intentionally shifts the focus of the inquiry and 
intervention to those realities that are sources of vitality. (263) 
AI as well as gratitude’s approach therefore not only addresses the existing problems, but 
they go beyond and inspire a more healthy and transformative future.   
Research Design Literature 
This study was a pre-intervention study intended to understand and explore the 
relationship dynamics of the diaspora and the native Christians leaders in London. The 
study also endeavours to grasp how gratitude is understood and perceived in community 
leaders as an approach to enhance intercultural engagement. In order to achieve its 
objectives, the study requires detailed observation and investigation of people’s 
perception of the state of the relationship, their feelings, interactions, and behaviours 
within the framework of their context and contact. To this end, the researcher used 
qualitative research methodology. Qualitative research methodology helps the researcher 
to understand the situation from the participant's point of view and experience. 
“Qualitative researchers study things in their natural settings, attempting to make sense 
of, or interpret, phenomena in terms of the meanings people bring to them” (Merriam 13). 




The study was also aware of the potential weakness of qualitative research 
method. As Sensing states, personal experience and knowledge could influence the 
observations and conclusions related to the problem under investigation. He writes: 
A primary weakness that results from using qualitative methods with perceived 
experts centres on the nature of who they are as advocates in the field. They have 
a stake in presenting their congregation or their identity from a certain 
perspective. Researchers need to exercise caution when analysing the data 
because they may only be hearing a rehearsed script. (Sensing, Loc. 813) 
However, to compensate and safeguard from the highlighted weaknesses, the study used 
three qualitative research instruments in order to benefit and achieve reasonable accuracy 
by triangulating the collected data. Moreover, although not directly employed qualitative 
research methodology, the research also assigned numerical values, where appropriate, to 
the collected data in the data analysing process to acquire greater insight into the meaning 
of the data and to help examine specific hypotheses (Ochieng Pamela Atieno “Problems 
of Education: An Analysis of the Strengths and Limitation of Qualitative and 
Quantitative Research Paradigms.” (2009) 
www.scientiasocialis.lt/pec/files/pdf/Atieno_Vol.13.pdf). 
  
Summary of Literature Review 
In June 1948 a ship sailed up the Thames to the port of Tilbury, just outside 




landing-stage). But it was the one that signalled the start of a new chapter in the story of 
Britain. It was named the Empire Windrush. The 492 Caribbean passengers aboard the 
Windrush were far from the first immigrants to settle on British shores, but they were the 
first large group to arrive with the status of citizenship of the United Kingdom and 
Colonies under the British Nationality Act 1948 
(http://www.20thcenturylondon.org.uk/empire-windrush-1948). They came expecting a 
welcome from the Mother Country and thanks for their assistance and personal sacrifices 
during the Second World War. They were also looking for work, education, and 
opportunities. For the most part, they were severely disappointed. 
The UK, still reeling from the war, still under rationing, exhausted, and depleted 
treated these new arrivals with suspicion, fear, and prejudice. Despite having just fought a 
war, at least in part over discrimination against people from other races, when faced with 
difference on their own doorsteps, many British people responded much the same. As 
Andrew Marr puts it, “On the one hand…Britain’s very sense of herself was tied up in 
the vanquishing of a political culture founded on racial difference. … And yet everyone 
knew this was not really the whole story” (192–93). While the politicians may have 
spoken of “the right of the colonial peoples to be treated as men and brothers with the 
people of this country,” those colonial peoples, looking for somewhere to live, were faced 
with the blunt rejection of cards in lodging-house windows reading “No dogs, no blacks, 
no Irish” (Ede 193). 
Even in the church, which should have been the model of what it means to be a 
loving family, its brothers and sisters from other lands were for the most part treated with 
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the same suspicion and fear they encountered in the streets. “There is a huge cost to such 
a lack of unity,” writes Walton:  
Not only were the migrants themselves undoubtedly hurt by the 
unwelcoming spirit, it presented a terrible witness to the rest of the 
country. A chance to be at the vanguard of racial justice, inclusion and 
radical welcome across difference was lost. The chance to show that in 
Christ there is neither Jew nor Greek, White British nor Jamaican, was 
gone. (https://www.christiantoday.com/article/how-racial-division-has-
held-back-the-uk-church/88062.htm) 
Seventy years later, the problems have only intensified. Anyone watching the 
news or reading a newspaper in the spring of 2018, would have heard the horrendous 
tales of people who were invited to come here, and who have made Britain their home for 
fifty years or more, now being deported, threatened with deportation, or refused medical 
treatment. Many of these people were children when they arrived. They were given the 
legal right to remain here and have paid their taxes and worked for their living and built 
their communities for decades. They consider Britain their home, and they know no 
other. Yet, they have been told in no uncertain terms that they are no longer welcome 
(https://www.bbc.co.uk/news/av/uk-44147887/windrush-migrants-tell-of-detention-
ordeal). 
The church in Britain missed its opportunity to stand for unity all those decades 
ago, but the opportunity does not have to be lost forever. Suffering and division can be 
overturned, and change is a possibility. In a Britain enacting unjust legislation against 
parts of its population, divided over Brexit, fearful for the future, suspicious of outsiders, 
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and struggling to find a sense of its own narrative for the 21st century, the church has a 
new opportunity to lead by example. That example will be costly, and it calls for a radical 
shift in attitudes. It calls not merely for repentance, forgiveness, and reconciliation 
focusing on the past wrongs, but for something which will help us forge the path for 
future harmony—gratitude.  
Gratitude can make a very significant social contribution. A society in which 
resentments towards the other are frequently expressed without respect and mutual 
appreciation is a society in danger of fragmentation. However, a society in which 
gratitude to the other is readily expressed is one which will be enviably more stable and 
coherent. In the wake of recent political and social developments this message, whilst 
timeless, is of particular value and urgency. Being grateful and cultivating a culture of 
gratitude redeems society from a single story and puts contributions as well as 
shortcomings in perspective, balancing out the positive and the negative. 
Recent political events, such as the Scottish Independence and EU referendums, 
have revealed a society suffering from marked divisions on key issues, as is further 
evidenced by frequent opinion polls. In this situation, gratitude will promote cohesion in 
the place of division, through the simple inculcation of an attitude of gratitude. The 
possibility, therefore, is that this great country becomes a place where her people live 
more at ease with one another in greater happiness and cohesion despite differences of 
opinion, background, and perspective.  
Theologian Marcus Borg asserts that gratitude is “a virtue with ethical 
consequences. When we feel most grateful, it is impossible to be cruel or callous, brutal 
or indifferent… Thanksgiving can leave us unchanged. Gratitude does not – it changes 
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us” (“Gratitude: One of the Most Important Virtues.” November 24, 2013, 
www.patheos.com/blogs/marcusborg/ gratitude-one-of-the-most-important-virtues).  
 In the paper Gratitude – Parent of all virtues’, psychologists Wood, Joseph and 
Linley states that, “Throughout history, gratitude has been given a central position in 
religious and philosophical theories. The importance of gratitude has been a fundamental 
focus of religions including Buddhism, Christianity, Judaism, and Islam” (“Gratitude – 
Parent of all virtues”. The British Psychological Society. January 2007, 
www.thepsychologist.bps.org.uk/volume-20/edition-1/gratitude-parent-all-virtues). From 
a secular perspective, Adam Smith, better known for his economic treatise The Wealth of 
Nations, also wrote extensively on gratitude. He believed that “gratitude was essential for 
society, motivating reciprocation of aid when no other legal or economic incentive 
encouraged its repayment” (Wood, Joseph and Linley). As such it should be considered 
as the “parent of all virtues” (Engels 48). Whatever virtues one aspires to see in society, 
gratitude could be a breeding ground.  
Again, from a psychological and sociological perspective, as the journalist David 
Shariatmadari puts it, “Psychologists and sociologists have discovered that experiencing 
gratitude means you are more likely to behave in ways that induce gratitude in others. It 
also acts as a “moral re-enforcer”, binding people in – entirely voluntarily – to a cycle of 
altruism” (Shariatmadari, David. “Is Gratitude the Most Important Emotion of All? | 
David Shariatmadari.” The Guardian, Guardian News and Media, 30 Oct. 2015, 
www.theguardian.com/commentisfree/2015/oct/30/gratitude-most-important-emotion). 
However, it is right to mention here that gratitude is not like Pollyannaism, where 
one turns a blind eye to the wrongs around him or her. Rather it is an act which is 
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informed by theology, social theory, psychology, and philosophy and a choice to start by 
appreciating the good while opposing the evil. As such, gratitude does not cancel out the 
need for correction or the pursuit of justice but facilitates the impetus for change. 
Gratitude does not promote ignoring hard truths but helps people to encounter their 
wrongdoing and enables transformation to start from within by creating a platform of 
mutual appreciation and support. As such, it is a path from acrimony to harmony.  
In a politically and socially contested terrain of Britain, the approaches in 
applying theological truth to tackle the causes of divisions and resentments will be 
different. For instance, those who are from ethnicities who have had difficulties with 
Britain’s colonial past and continue to suffer from the residue of that era, could 
emphasise the pursuit of justice, proper acknowledgement of the wrongs done, and fight 
for the introduction of a new social order which prevents history from repeating itself. 
However, while pursuing justice, to achieve a transformed relationship, a theological 
understanding of Gratitude should be developed to create a framework for a constructive 
conversation. Beckford’s discourse on the topic of righteous rage, or “Black rage,” is 
very helpful here.  
In His book God of the Rahtid, Beckford argues for a theologically legitimate 
place of Black Rage and for how the notion of a balanced view of realized eschatology 
creates a focus “to harness the emotive power of Black anger” (41-42). His view of 
eschatology rejects the two commonly held views. Namely, 1) the distinction made 
between the understanding of Jesus’ eschatological teaching as pointing to a current 
spiritual reality which will find political fulfilment in the eschaton, and 2) the 
understanding that regards the arrival of the Kingdom of God as a contemporary political 
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reality. Instead, he argues that we need to consider Jesus’s concern with the present 
holistic transformation without losing the apocalyptic dimension (Beckford 43). This 
view frees people to engage in fighting for justice and equality now and not just looking 
forward to the eschaton.  
This righteous rage is a rage that seeks wholeness and a new order. It is different 
from unrighteous rage, which is geared towards petty revenge. It is constructive not 
distractive, and it not only provides faith but also healing that leads to reconciliation. 
Therefore, to talk of healing in the context of Britain, Beckford suggests should be 
concerned not only with freedom and liberation but also with reconciliation. The rage 
then serves to promote a strong reconciliation that gives enough attention to the past and 
demanding a response from the victimizer. It is concerned with redeeming the past in 
order to secure peace and justice today and tomorrow (Beckford 43–47). 
However, in full consideration of the Christian view of the human condition, it is 
tricky and demands proper consideration to strike a balance between presenting a case 
with righteous rage and at the same time pursuing healing that would result in future 
friendship and a transformed relationship. However, righteous rage could serve well as a 
motivational factor: to motivate people not to accept the wrongs done and being done 
passively but pursue justice and to also refuse to accept the limitation others put upon 
them, speak on behalf of the marginalized, and deliver their concerns with passion and 
vigour. Nevertheless, because the ultimate desire is not only to achieve apology and some 
kind of compensation, but also relational transformation, the rage should have as its 
ultimate objective bringing the two communities together around the table. The people 
who come to sit around the table come responding to our concern, open to hear our story 
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and to have honest conversation and encounter each other’s world. At this stage, the right 
course of action is to start by celebrating the best that we see in each other and in that 
tone, raise issues which we would like to see changed.  
Beckford, in his other book, God and the Gangs, talks about the need to reflect on 
what is meant by whiteness so that people may know what they are dealing with. In one 
of his descriptions of whiteness, criticizing the black churches slowness to give due 
recognition, he articulates a statement which could be used as a starting point in around 
the table conversation at a reginal or local level. He said that:  
Whiteness is at its most significant when it is associated with anti-racism. There 
has been a long, if often hidden, tradition of whiteness as being a part of a symbol 
of the struggle for justice. Sadly, even our churches have not fully recognised and 
celebrated white men and women who fought to free slaves, marched against 
fascists in the East End of London, stood in solidarity with Ghandi or marched 
and died with Dr Martin Luther King. (Beckford 75-76) 
This is an expression of gratitude to those who considered black peoples’ struggle 
as a struggle of humanity. There are also countless people in the present time who are 
taking this tradition forward and continue to struggle for justice. The gratitude approach, 
therefore, suggests starting the conversation by celebrating this aspect of whiteness, 
encouraging more of this tradition, and acknowledging the price paid. Consequently, one 
can change not the content but the tone of the conversation and approach in the pursuit of 
justice. This will protect people from being indiscriminate in their approach, from making 
it difficult for people who want to make alliance, and from repeating the very practices 
for which people criticize others. The gratitude approach is not one directional or 
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unilateral but reciprocal, creating a culture and a framework which makes difficult 
conversations possible. 
The black-white issue is just one example in set of the wider context of social 
relations in Britain today. Currently much of the xenophobia in the UK is directed against 
(white) Romanians, Polish people, Ukrainians, and those of Arab extraction (who do not 
think of themselves as ‘black’). In addition, past history has had the same with (white) 
Jewish and Irish immigrants. Therefore, the proposed relational currency gratitude has a 
wider application and creates a useful path to lead people groups and communities from 
acrimony to harmony.  
There have been many approaches taken by many concerned and affected leaders 
to begin resolving the disunity and resentment in these communities. This approach has 
been mainly a call to acknowledgement and repentance of the past wrongs and the 
involvement of the church, particularly the Church of England, in those wrongs Jonathan  
Petre, Religion Correspondent. “Church Offers Apology for Its Role in Slavery.” (The 
Telegraph, Telegraph Media Group, 9 Feb. 2006, 
www.telegraph.co.uk/news/uknews/1510048/Church-offers-apology-for-its-role-in 
slavery.)              
The call for repentance mostly comes from the black community or the ethnic 
minority leaders. Several services took place where confession of the past wrongs was 
made and forgiveness sought. Although, these occasions of repentance have spiritual 
value on their own and step in the right direction and at times succeeded in changing 
practices, they failed to bring about the desired result, which is the transformation of 
relationships between the two communities. Continuous failure on this approach created 
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fatigue for a further sincere endeavour to bring the two communities together and made 
the resentment to be pushed down making a way to a superficial unity based only on 
mutual benefits. 
There are several reasons why the desired result did not happen. To begin with, 
the call to repentance, when it is coming from the ethnic minorities, is concerned not only 
with the past wrongs but also with the present relationships. Implicitly what the ethnic 
minorities are saying is, “you are treating us and relating with us in the same way you 
treated us before, so please change,” asking for a transformed relationship. However, at 
least two principles should be fulfilled for true repentance to happen. Firstly, the person 
or the community who were called to repentance has to encounter, in the true sense of the 
word, the magnitude of the wrongs committed and secondly be willing to take personal or 
communal responsibility for what happened.  
These two principles are prevented by unanswered questions in the mind of the 
people called to repentance, that is, “those were the actions of our grandparents over 
which we have no control at all so why should there be apologise and repent now?” In 
many of these cases, people need to be helped to see that although they were not primary 
actors in the injustice of the past, they are very often contemporary beneficiaries of the 
action, either in obvious ways like Britain still benefiting from cheap imports from 
former colonies, or in more indirect ways, like an inherited psychology of white 
supremacy and need to repent for the fact that they are not now taking any action to 
redress these continuing injustices (Hirsch, Afua. “The Scramble for African Trade Has 




brexit). In this case, it was assumed that the community or the individuals involved had 
fulfilled both principles. As the outcomes of the repentance exercise testify, it is done not 
out of conviction resulting the desired fruit but out of respect, mental assent, or 
politeness. 
People could have historical knowledge of the wrongs done and abhor it but at the 
same time genuinely fail to comprehend its detrimental consequence to the descendants 
of the people affected and their participation in the wrongs done as beneficiaries. The 
tone of the call for repentance failed to appreciate this fact and at times tended to be 
condemnatory. It is human nature to be defensive when condemned and give lip service 
to avoid unnecessary confrontation. Theologically speaking, there cannot be true 
repentance in the presence of condemnation. Condemnation does not communicate hope 
for change or promise acceptance if repentance occurred. It is Jesus's unconditional love 
towards sinners, “His death for us while we were sinners” (Rom. 5.8), which exposed sin 
and caused people to repent and motivated believers to change their ways of life. 
Resentment, if allowed, could deter the reconciliation process and change the 
oppressed to become what they hate in others. In his book Cry the Beloved Country, Alan 
Paton, in the middle of narrating the detrimental effect of apartheid for the Black South 
Africans, included a surprising statement made by a black priest to his friend expressing 
his fear of hatred and resentment. He said, “I have one great fear in my heart that when 
they are turned to loving, we shall be turned to hating” (Paton 26).  
Resentment tints one’s perception of reality and causes people to propagate a 
single story against the other, ignoring positive contributions and good stories. Pursuing 
this path not only keeps people in the past at the cost of their future, perpetuating anger 
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and hatred, but also makes them to be vulnerable to people with an extreme agenda, to 
use them to promote their views and exacerbate even deeper division. Therefore, creating 
a non-threatening space where the committer could encounter the wrongs done and 
identify with the pains caused is the prerequisite for true repentance, a beginning for the 
healing process and the transformation of our communal relationships. 
Community transformation has to do with altering the nature of relatedness and 
changing the nature of the conversation. In this regard, Block expounds the role of 
language in the community transformation process. He refers to Werner Erhard’s 
conviction that no transformation is possible without change in the conversation. As the 
context informs language and moulds action; language also changes the way people 
perceive their context and relate to it (Block 5). By language, he means not only speech 
but those things that shape and informs discourse, like imagination, perception and the art 
of listening. If what people say about others changes, their actions and attitude towards 
others also change. This is in line with biblical teaching. The tongue is seen in the book 
of James as a powerful member of our body and likened with radar and fire in its 
influence on our actions and destiny (James 3.1–12). 
The question is not whether or not the church needs intercultural and inter-racial 
engagement in Britain today but what kind of pragmatic approach should believers follow 
which address the interests and struggles of those involved, a framework that proposes 
steps for the process of building unity and collaboration which leads to mission and 
community transformation. Therefore, expressing gratitude, whether by simply 




 Creates a framework where people can raise issues without condemning and 
isolating others, hear people’s stories in a spirit of openness, and constructively 
discuss problems in order to achieve harmony.   
 Creates bridges for multicultural and collaborative mission. 
 Makes people happier at an individual level 
 Motivates the recipients of appreciation, as well as the rest of the community, to 
make a greater contribution to wider society 
 Encourages community cohesion and harmony within the society as people 
become co-contributors to the common good 
 Rekindles the British value of saying ‘thank you’ which parents and teachers 
inculcated in their children and students from early childhood 
 Offers an alternative positive outlook of being thankful where, in the words of a 
cliché, the glass is half full rather than half empty 
 Fosters a new and positive way of relating both to ourselves individually and to 
one another corporately 
To summarise, the growing interest in gratitude in the field of sociology and 
psychology, with the longstanding teaching and wisdom of the Bible, promises the 
important role gratitude plays in the future of British society. However, it is not going to 
be without its challenges. The present culture does not acknowledge the giftedness of life. 
In this culture, a stranger is seen as a potential enemy and individualism or the premise of 
standing on our own two feet, not needing anyone else is considered as an 
accomplishment. These kinds of social climate fail to generate the relational good which 
is the characteristic feature of friendship or civility. In this context, a posture of gratitude, 
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taking a moment to reflect on what has been achieved, the resources at our disposal, and 
the people involved to make it happen, will have a far-reaching individual, social and 
spiritual impact. Gratitude inspires people to allow the ‘giftedness of one’s total 
existence’ to shape the way they view the world. 
Therefore: biblically, theologically, psychologically and socially considered, gratitude is:  
 an attitude that acknowledge the giftedness of life and that all we have is a gift 
from God. “For what gives you the right to judge? What do you have that you 
didn’t receive? If in fact, you did receive it, why do you boast as if you hadn’t 
received it” (1 Cor. 4.7).  
 an acknowledgment of the image of God in others.  
 an acknowledgment of the interdependency of human life.  
 a recognition that life is richer and better because of the presence of the other. 
 a determination to imitate Christ who chose to see a person’s value in spite of all 
their weaknesses and in spite of the evil in them.  
 the practices of accepting and acknowledging the other in the same way as Christ 
accepted and recognised us.  
 an overflow of our reflection and thinking on Philippians 4.8 “whatever is true, 
whatever is noble, whatever is right, whatever is pure, whatever is lovely, 
whatever is admirable, whatever is praiseworthy.” Hence, has a role for moral 
development.  
 the wisdom of God that communicates hope for a renewed relationship.  
 the catalyst that creates a space for people to change. 
 a demonstration of a belief that there is good in others. 
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  a framework for a constructive conversation.  
 a psychological, spiritual, and social benefit to the individual practicing. 
 commonly admired concept by all humanity irrespective of our background. 
 disarming and encourages reciprocity.  
 the panacea for insatiable yearnings and life’s ills. 
Max Horkheimer defined gratitude as an essential element of humility that should 
structure our view of existence when he wrote in 1970, “the longing for present 
justice…can never be (fully) realised in secular history, for even if a better society 
should replace the present social disorder, past misery would not be righted…and 
even if all material needs are satisfied, the fact remains a man must die” (qtd. In 






RESEARCH METHODOLOGY FOR THE PROJECT 
 
Overview of the Chapter 
 
The chapter describes the research methodology used in this project. A brief 
review of the nature and purpose of the project is followed by a discussion on research 
questions and what purpose they played in the overall nature of the research. The context 
of the project is then explained, followed by specifics on the participants in the research: 
the selection, description and ethical considerations of the participants. The final part of 
the chapter then deals with the instrumentation employed: the expert reviews and the 
pilot study, the reliability and validity of the research design, the process of data 
collection, and analysis of the evidence.  
Nature and Purpose of the Project 
London is one of the world’s cosmopolitan cities. This characteristic of London 
came about due to the migration of people, because of various reasons, to the UK from all 
over the world. Migration, therefore, made London to be a mission field, creating an 
excellent opportunity for churches, since reaching out to Londoners is reaching out to the 
world. Migration also brought a mission force to the UK. The Christian migrants are 
potential mission partners to the UK churches in the work of the gospel. To seize this 
missional opportunity, intentional collaboration and Christian unity between the diaspora 
and the native Christian leaders are crucial. Biblical as well as theological discourses 
support this need for authentic Christian unity, embodiment of the message of love, and 
faithful and effective witnessing for Christ. At the moment, there are cultural, historical, 
and political barriers which are preventing the forging of this unity and missional 
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collaboration. To this end, this project endeavoured to explore the introduction and 
embodiment of gratitude as an approach to intercultural engagement with diaspora 
(international) and the native Christian leaders in the multicultural context of London, 
England.  
Research Questions 
In order to find out the current state of the relationship between the diaspora and 
the native Christian leaders and to discover the contributions the introduction of gratitude 
would make in the intercultural conversation, this research paper utilized the following 
three questions.  
RQ #1. What do Christian leaders describe as the current state of relationships 
between the diaspora (international) and the native Christian leaders in the 
multicultural context of London, England? 
This question was geared to find out the current state of relationships between the 
diaspora (international) and the native Christian leaders. In the literature review, it was 
also discussed what scholars has to say about the current state of the relationship and 
areas of concern in Britain. In order to address this research question, questions 1–3 in 
the semi-structured interview, questions 3–6 in the focus group, and questions 7–18 in the 
survey were employed.  
RQ #2. What experience and belief do Christian leaders have regarding gratitude as 
a factor in multi-cultural relationships? 
This research question was formulated to find out how gratitude was experienced 
and perceived and how it is biblically and theologically understood among the two 
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communities. Questions 19 and 20 in the survey, questions 4 and 5 in the semi-structured 
interview, and questions 7 and 8 in the focus group addressed this research question.  
R Q #3. How can the understanding and practice of gratitude serve as a bridge 
between the diaspora (international) and the native Christian leaders in the 
multicultural city of London?  
This research question was focused on discovering how the practice of gratitude 
could enhance and contribute towards building a more positive relationship, that is, 
Christian unity and missional collaboration between the diaspora and the native Christian 
leaders. Questions 21–23 in the survey, questions 9 and 10 in the focus group, and 
questions 6 and 7 in the semi-structured interview were devised to answer this research 
question.  
Ministry Context 
  The 2011 census indicates that London had a population of 8,173,94. Out of this 
figure, 44.9% were white British. 56.1% of the population either migrated to the UK or 
were the second or the third generation of the migrated family. The migrant population 
came from all over the world, making London a diverse city in its language, ethnicity, 
culture, and religion. The diverse and multicultural nature of London has its benefits and 
challenges. The challenges include the existence of fragmented and parallel communities 
formed by ethnic or religious affiliations. Undoubtedly, this is causing misunderstanding, 
suspicion, and in some cases animosity between communities. In this kind of divisive 
environment, forging a common good at a community or city level becomes a difficult 
task.   
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This division is also reflected in the relationship between the diaspora and the 
native Christians and Christian leaders. The unchallenged negative political rhetoric, 
Britain’s past relationship with the nations where some of the migrants come from, and 
the present anti-migration political and social attitude fuelled by the actions of the radical 
wing of Islam influence not only the wider society but also the Christian community.  
There are also opportunities the diverse nature of London has created. The wealth 
of cultural capital, different but complementary world views, and human resources could 
be considered positive opportunities that could benefit Britain as a whole and London in 
particular. For churches, migration also created ample opportunities for mission by 
becoming a mission field where churches could touch the world by preaching to 
Londoners. London is also a mission force by providing Christian workers who can be 
mission partners with the native Christians in the work of the gospel.  
However, the bridge which could help the diaspora and the native Christian 
communities to cross the dividing line and to collaborate as mission partners is missing, 
or what is proposed is not accepted equally by the two communities. Both communities 
believe and know that without cultivating Christian unity in diversity and demonstrating 
to the broader public an alternative way of being a community in Christ they will not be 
effective in their endeavour to reach Londoners with the gospel. Neither will they have 
influence to change the negative social and political environment.  
Participants 
The participants for this research were selected thoughtfully, by having in mind 
the purpose and research questions associated with the project. The nature of the project 
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necessitated data collection from a wide range of sources. Thus, the selection process was 
done to serve this need. 
Criteria for Selection 
 
Three criteria were considered to select the participants:  
1. Diversity: To be able to include different voices and perspectives from the 
multicultural context of London, the selection considered ethnicity. Therefore, the 
participant leaders represented the wide range of ethnicities.  
2. Ministerial exposure and involvement in a multicultural set up: Ministerial 
exposure in a close proximity with the wider multicultural Christian community 
of London was also one of the criteria for selection. In that way, the research 
benefited not only from different ethnic voices but from a deeper observation of 
the relationship dynamics between the diaspora and the native leaders.   
3. High Ranking Leadership role: This criterion was included to hear from people 
who sit with denominational as well as governmental bodies where they can look 
at the relationship dynamics from a broader perspective.  
Therefore, the three criteria for selection ensured that the participants were able to 
satisfy the purpose statement as well as research questions. Firstly, the participants' 
ethnical origin supplied an angle that is gained from the historical, political, and cultural 
experience of the particular community the participants represent. To some extent, the 
way the natives relate with a particular ethnicity is overshadowed by Britain’s historical 
or current relationship with the country of origin, creating a unique dynamics and 
experience. Therefore, the consideration of diversity in the selection process contributed 
to answering all the three research questions.  
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The second criteria for selection, ministerial exposure to the multicultural 
communities of London, was also informative to answer the research questions. The 
selected leaders based on the second criteria were those who have been engaged beyond 
their church responsibilities, to create missional collaboration between the two 
communities. Their experience of both successes and challenges was also a rich resource 
contributing to answering all the three research questions. Thirdly, it was bishops, 
denominational leaders, and parachurch directors who were selected based on their high-
ranking leadership role which made it possible for them to interact not only with the 
broader Christian leaders but also with governmental bodies. Their position privileged 
them to speak from a distinctive position contributing to answering all the three research 
questions. Therefore, the participants in all the three data collection methods comprise 
leaders from four continents and different geographical locations of London.  
Thirty leaders from different geographical locations of London participated in 
completing the open-ended questionnaires. Seven leaders selected from a specific 
geographical area participated in the focus group. Six bishops and para-church directors 
who have London-wide responsibility participated in the semi-structured one to one 
interview.  
Description of Participants 
As described above, the participants were selected from London and from a 
leadership position of various ethnicity, denominations, and para-church organizations. 
The selected leaders have different spheres of influence and positions in their respective 
organizations. They were above the age of eighteen and included both men and women. 




 The informed consent was sent to the participants of the questionnaire as part and 
parcel of the online questionnaire. The first question in the questionnaire was asking the 
participants to read the consent form answering yes to the question “Do you agree to the 
above terms? By clicking yes, you consent that you are willing to answer the 
questionnaire.” The participants in the focus group and one to one semi-structured 
interview were given a written copy which they should read and date before they were 
able to participate in the research.  
The focus groups were conducted in person by the principal investigator, and data 
were collected with a password protected iPhone. The collected data was transcribed by 
Go Transcript, a confidential transcription service, and its confidentiality was ensured by 
their privacy protocols of the online survey tool SurveyMonkey.  
The people who participated in the questionnaire were not asked to identify their 
names, and the results were also coded by SurveyMonkey and accessible only to the 
researcher with a login password. The one to one semi-structured interviews were 
conducted by the principal researcher, and audio recordings were made with a password 
protected iPhone. The interview was conducted at the office of the participants and 
consecutively transcribed and protected by mirage-systems. The participants were also 
assured that only the researcher would access the data. Any data printed in a hard copy 
was placed in the researcher’s secured file box.  
The codes and related records will be deleted by June 1, 2025. Within the date 
indicated above, data saved on the researcher’s computer will be securely deleted by File 
Shredder, and all hard copies of data will be shredded and burned. The results will be 
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disseminated through the publishing of the dissertation in conjunction with Asbury 
Theological Seminary and will be available in their archives and on their dissertation 
website. The results will also be disseminated to the researcher’s doctoral cohort upon 
graduation in May 2019, including Dr Ellen Marmon (D.Min. Director), Dr Milton Lowe 
(D.Min. Associate Director). Finally, the results will be disseminated to the participant 
leaders.  
Instrumentation 
The researcher designed three instruments to collect data for this study. Those 
instruments were focus group, semi-structured interview, and questionnaire. In those 
instruments, the researcher tried to find out how the participants understood or viewed the 
present relationships between diaspora and native Christian leaders in the context of the 
wider multicultural set up of London, their understanding and experience of gratitude in 
those interactions, and finally, what it means to indorse gratitude as an approach for the 
multicultural engagement.  
The first instrument used for this study was focus group. The focus group participants 
were selected from Islington Borough (IFG). Eight leaders were invited, and seven 
responded and participated in the group. The focus group was a semi-structured 
discussion with the group that aimed to explore the relational dynamics between the 
diaspora and native leaders in the borough and the nature and state of missional 
collaboration. The discussion also explored the role gratitude played in the past in the 
relationship dynamics between the two communities and what it could contribute to 
further strengthen the relationship in the future. The researcher approached the discussion 
by asking broad questions about the topic of interest, before asking the focal questions. 
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The focus group instrument is “built on the notion that the group interaction encourages 
respondents to explore and clarify individual and shared perspectives” (Allison, 
Tong., Peter, Sainsbury., Jonathan, Craig. “International Journal for Quality in Health 
Care.” Volume 19, Issue 6, December 2007, https://doi.org/10.1093/intqhc/mzm042, 
349–357). Furthermore, the focus group discussion helps to “draw upon respondents’ 
attitudes, feelings, beliefs, experiences and reactions in a way in which would not be 
feasible using other methods…These attitudes, feelings and beliefs may be partially 
independent of a group or its social setting but are more likely to be revealed via the 
social gathering and the interaction which being in a focus group entail” (Anita, Gibbs. 
“Focus Groups: Social Research Update.” (1997), published quarterly by the Department 
of Sociology, University of Surrey, www.sru.soc.surrey.ac.uk/SRU19.html). 
 
There were ten open ended questions employed in the focus group discussion. The 
eleventh question gave the opportunity to the participants to speak if they had anything more 
to add. The first three questions were focused on the wider context of the borough. The next 
three questions aimed to explore the current state of the relationships between the two 
communities as they endeavour to forge missional collaboration. The last four questions 
were aimed at finding out the understanding of the value of gratitude in social relation as 
well as how they see the future role of gratitude in the relational dynamics of the two 
communities in their context. The focus group protocol can be found in Appendix B. 
The second instrument used was a semi-structured one to one interview. The 
semi-structured interviews were used to explore the experiences of participants in the 
multicultural engagement and the trends, attitudes, meanings, and issues they attribute to 
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their experience. Sensing sees semi-structured interviews as interviews that are neither 
completely scripted nor devoid of structure. He states that, “specified themes, issues, and 
questions with predetermined sequence are described in the protocol, but [the researcher 
is] free to pursue matters as situations dictate. However, the probing is narrowed by a 
pre-set protocol that correlates with the project’s problem and purpose statements” 
(Sensing loc. 2697). This instrument also helped to explain further questions used in the 
other instruments and dig deeper into other aspects needed to answer the research 
questions. In the semi-structured interview, six leaders who have a city-wide 
responsibility and interactions participated. The interview had six open-ended questions, 
and the seventh question was aimed to give the participants the opportunity to clarify any 
of his or her answers and gave another chance to express any further thoughts on the 
matter. The semi-structured interview protocol can be found in Appendix A. 
The third instrument used in this study was a questioner. The questioner was used 
to collect data from relatively large number of leaders covering the city of London. Thirty 
leaders from twenty different ethnic background were invited to participate in the 
questionnaire. Some of the selected leaders lead more than one local church, and some 
lead para-church ministries. As such, they are involved in mission beyond their ethnicity 
in their locality. This study was benefited by getting a personal response from many 
people while asking the same question. It makes the collected data comparable within the 
data set as well as between the different instruments used, in other words, from 
triangulation. As Bulmer articulated, “the questionnaire is a well-established tool within 
social science research for acquiring information on participant social characteristics, 
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present and past behaviour, standards of behaviour or attitudes and their beliefs and 
reasons for action with respect to the topic under investigation” (Bulmer 354) .  
The questionnaire had twenty-three questions. Among the twenty-three questions, 
the first ten questions were closed questions with multiple choice answers provided. The 
rest of the thirteen questions were open ended questions, giving the respondents the 
freedom to answer their views, ideas, and suggestions. The questionnaire’s protocol can 
be found in Appendix C. Finally, the lessons learned from the three instruments were 
synthesized with findings from the literature review and then applied to the London 
context. 
Pilot Test or Expert Review 
The researcher engaged three expert reviewers on the design of the instruments 
employed in this research. The feedback was significant in two respect. Initially, the 
researcher was planning to use only two instruments to conduct the research. However, 
with expert advice, adding one more instrument for triangulation purposes was suggested 
and found to be beneficial for the research. The expert advice was also instrumental in 
offering notes on clarification of questions. 
Reliability & Validity of Project Design 
The research was aimed at exploring the introduction and embodiment of 
gratitude as an approach to inter-cultural engagement with diaspora (international) and 
the native Christian leaders in the multicultural context of London. Therefore, the essence 
of the research was, in line with the research questions, to do with understanding and 
enhancing the relational dynamics of leaders from the two communities. To this end, 
using a qualitative research method was appropriate. “Qualitative research systematically 
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seeks answers to questions by examining various social settings and the individuals who 
inhabit these settings. Qualitative research is grounded in the social world of experience 
and seeks to make sense of lived experience” (Sensing loc. 1628). All the three 
instruments employed for data collection, focus group, questionnaire and a semi-
structured interview, asked the participants to reflect on the research questions within 
their area of responsibilities. The focus group participants were asked to reflect on the 
relationship dynamics of the two communities within the borough of Islington. 
Participants in the questionnaire reflected within their church/ministry leadership and 
immediate Christian community leaders, while participants in the semi-structured 
interview were asked a city-wide reflection as their responsibility entails.   
The questions used in all the three instruments were formulated informed by the 
relevant literature review. Moreover, in order to strengthen the reliability of the three 
instruments, an expert review was sought. The input of the experts then applied to make 
the instruments more focused, more precise, and in line with the research questions. After 
that, the instruments were applied without any divergence.  
To further ensure the effectiveness and validity of the instrument the researcher 
followed a grounded theory design. As Denzin and Lincoln state: 
Grounded theory (GT) is a research method concerned with the generation of 
theory, which is ‘grounded’ in data that has been systematically collected and 
analysed. It is used to uncover such things as social relationships and behaviours 
of groups, known as social processes. It is a general methodology for developing 




Thus, by applying theoretical awareness, the researcher was able to develop a theory that 
is grounded and cohesive which then helped the analytic process. To ensure internal 
validity, the researcher also triangulated the data collected through a focus group, 
questionnaire, and semi-structured interview.  
Data Collection 
The design of this project was qualitative in nature to make sense of the relational 
experience of leaders from the diaspora as well as the native Christian community. Data 
collection instruments were formulated to answer questions about the relationship 
dynamics between the two communities and to identify the role of gratitude in these 
dynamics. The study was designed, therefore, to determine the present relationships 
between the two communities and the understanding and characterisation of gratitude in 
the present and future relationship of those leaders.  
The Focus Group Discussion involved Seven Leaders  
The focus group meeting was facilitated by a local pastor and took place at his 
church. His church was selected because of its centrality for leaders who were coming 
from different part of Islington borough. The room was comfortable and curtained from 
any outside noise or destruction. The participants were offered refreshment and were 
warmly welcomed by the researcher who also moderated the group discussion. After 
reading the focus group protocols, the facilitator asked the participants if they had any 
questions. Then, the focus group started discussing the ten questions for one hour and ten 
minutes. A secured iPhone recorded the discussion. The group dynamics in a focus group 
discussion stimulated different insights and perceptions that might not be easily come to 
the surface in the other two instruments used.  
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Interviews with Six Episcopal Leaders 
Semi-structured one-to-one interviews were conducted with six Episcopal leaders 
who have a city-wide responsibility and exposure to the wider multicultural Christian 
community. The interviews were conducted over four weeks. To secure the interview 
session and adequate time for the interview, the researcher managed to contact the leaders 
well in advance, and as the time approached, a reminder email was sent. The interviews 
were conducted in offices, church premises, and a restaurant and took between thirty to 
forty-five minutes respectively. The interviews were recorded by a secured iPhone with 
the proper consent of the participants. During the interview sessions, the participant 
leaders were encouraged to give their insights and views freely. The semi-structured 
interviews facilitated a space where not only answers to the questions were provided, but 
also the reasons for the answers were given. As Sensing asserted, “qualitative studies are 
designed to investigate an issue in great depth” (loc. 2258).  
Questionnaire Involving Thirty Leaders  
The questionnaire was prepared to obtain information about the relationship 
between the diaspora and native leaders in a local church and a localised ministry 
context, as well as information about the understanding and practice of gratitude and the 
role it could play to enhance the relationship between the two communities. Some of the 
selected leaders lead more than one local churches, and some lead para-church ministries. 
As such they are involved in mission beyond their ethnicity, in their locality. “In 
qualitative data collection, purposeful sampling is used so that individuals are selected 
because they have experienced that central phenomenon” (Creswell 217). The researcher 
first identified the thirty leaders and confirmed their willingness to participate in 
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answering the questionnaire. Then the questioner was distributed via email to thirty 
leaders using SurveyMonkey.  
The participants were asked first to read and give their consent to participate in 
the questionnaire. In order to acquire a response, the researcher had to request three 
times. The open-ended questioner was formulated to answer the research questions and to 
be able to get more information, facts as well as feelings, attitudes, and perceptions of the 
matter under investigation. A sixty three percent response rate was obtained using these 
methods. 
Data Analysis 
The type of research undertaken in this project was pre-intervention. The research 
was conducted over three months, collecting data using a focus group, semi-structured 
interviews, and a questionnaire. Data analysis was done for three instruments which were 
used in the study to answer the three research questions. The instruments analysed were 
IFG (Islington Focus group), INT (Interview), and LCLQ (Local Church Leaders 
Questionnaire).  
The researcher designed open-ended interview questions for a focus group 
discussion. The seven leaders who participated in the focus group discussion were 
prominent leaders from Islington borough who endeavoured to participate in missional 
collaborations. The researcher also designed a semi-structured interview and conducted 
six face to face, one on one interviews for consistency and comparison for analysis. The 
six individuals interviewed were Episcopal leaders who have citywide relation with 
leaders from the diaspora as well as the native Christian community and governmental 
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bodies. Out of the examining IFG and INT transcripts, specific themes and patterns began 
to emerge which then compared with the data gathered from the LLQ.  
The researcher then categorised them into groups in tables and graphs using 
Microsoft Excel, and Microsoft Word computer programs. Emerging themes, repeated 
words, terms, phrases, and ideas were noted and segmented using open coding. The open 
coding, according to ground theory, involves line by line coding where concepts and 
critical phrases are identified and highlighted and moved into subcategories, then 
categories. Interrelating themes, contradictions, and significant differences also coded for 
thematic analysis. The data from each participant in all the three instruments were 
constantly compared for similarities. “The process of data analysis involves making sense 
out of text and image data. It involves preparing the data for analysis, conducting 
different analyses, moving deeper and deeper into understanding the data (some 
qualitative researchers like to think of this as peeling back the layers of an onion), 
representing the data, and making an interpretation of the larger meaning of the data” 






CHAPTER 4  
EVIDENCE FOR THE PROJECT 
Overview of the Chapter 
Migration has created ample opportunities for mission in Western countries like 
England with more than three hundred languages spoken in the street of London. 
Reaching out to Londoners is reaching out to the world. The Christians who have 
migrated to London are also potential partners in the work of the gospel to reach out not 
only the migrants but also the peoples of the host nation. In order to seize this 
opportunity, a new approach is needed to bridge the cultural, historical, and political 
barriers and cultivate positive intercultural engagement and missional collaboration. The 
purpose of this project was to explore the introduction and embodiment of gratitude as an 
approach to intercultural engagement with the diaspora (international) and the native 
Christian leaders in the multicultural context of London, England.  
  This chapter describes the participants in the study and their demographic makeup 
as well as presents the qualitative data collected using the three instruments, namely open 
questionnaire, focus group, and semi-structured interview, for each of the three research 
questions. Furthermore, the chapter concludes with a list of major findings from the 
presented data. 
Participants 
Thirty leaders from a different geographical location of London participated in 
completing the open-ended questionnaire. Among the participants, five of them were 
females while twenty-five were males, and there was a 63% response rate. For the focus 
group, seven leaders were selected from a specific geographical location to participate, 
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and all the participants responded to the invitation were males. For the semi-structured 
one to one interview, six bishops and directors of para-church ministries who have 
London-wide responsibilities participated. Among the participants, one of them was 
female, while five of them were males. The demographic analysis reveals the 
characteristics of the participants studied including their duration of ministry in the 
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Research Question #1: Description of Evidence 
What do Christian leaders describe as the current state of relationships between 
the diaspora (international) and the native Christian leaders in the multicultural context of 
London, England? The first research question was focused on finding out the current state 
of relationships between diaspora and native Christian leaders in London. The data 
gathered in response to the first research question used open questionnaire, focus group, 
and semi-structured one to one interview (See Appendix B).  
In the semi-structured one to one interview, five out of six leaders, INTC, INTR, 
INTCR, INTO and INTK started by describing the relationship as changing, improving, 
getting better, encouraging, and very warm. Among the six leaders INTK was the only 
one who was completely positive about the relationship between the two communities 
and said, “it is very warm.” However, when asked to explain the recent incidents around 
racial tensions due to knife crime, he admitted that the relationship could be better. Their 
description of the present relationship seems to have a reference point. They were 
comparing it with the past, although not referring to a specific time or situation. Some of 
the words used to describe the improving aspect of the relationship could provide insight 
into their reference point.  
INTC described the change as mutual respect and openness to accommodate each 
other. INTR described it as getting easier to engage with each other, while INTO 
described it as a better time. INTCR’s description is slightly different. He does not see a 
significant change in the broader relationship of the two communities but suggests that 
there are moments or incidents which brought the two communities together in a 
profound way. He referred to “a racist attack in in East London in 1978, the killing of a 
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Bangladesh textile worker which brought the whole community together in outrage 
against the attack.” He suggests that “it is helpful to talk about specific moments than 
giving a generalised description of the relationship.” The incidents he described which 
brought the two communities together are tragedies rather than positive occasions. 
Therefore, other than preventing the escalation of the situation, it doesn’t seem to have 
lasting impact on the relationship between the two communities.     
The participants of the semi-structured interviews also described the relationship 
with concern and dissatisfaction. INTC explained that there are still issues which need to 
be resolved. Among those issues, the need to acknowledge the place, role, and benefit of 
mono-ethnic churches in the broader missional activities of the church in London is one. 
INTO described the relationship to be “at a plat-oral level, and that it lacks depth.” He 
continued to say that the relationship is rotated around agendas and religious activities. It 
has not been translated into a personal friendship.  
INTS described it from a missional perspective. He believes that the traditional 
missional strategy—the sending of missionaries from the western countries to the 
developing countries—still influences the understanding of mission in London. 
Therefore, this strategy is preventing the natives from seeing the diaspora as mission 
partners.   
All seven participants in the focus group discussion agreed that the majority of 
churches in their locality “in the borough of Islington” are multicultural and reflect the 
composition of the community. At the same time, they agreed that there are also mono-
cultural churches, native as well as diaspora. What is also commonly accepted by all 
focus group participants was that in those multicultural churches the diversity of the 
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congregation is not reflected in the leadership team. Even where the majority of the 
congregation is made up of the diaspora people, the leadership still is predominantly 
Caucasian. When asked why that is, IFG3 and IFG4 suggested that, although there are 
other factors, lack of appreciation of the gifts of the diaspora people could be one of the 
causes. 
In the borough-wide missional initiatives and pastoral fraternity, IFG2 admitted 
that 90% of participants are native leaders. He said that in both cases the invitation is 
there and the native leaders try to reach out to the diaspora leaders, but they have not 
been successful in attracting leaders from the ethnic churches as they would like to. In the 
discussion, all participants identified practical hindrances in both the native and diaspora 
leaders.   
Table 4.1 Identified Hindrances among the Diaspora and the Native Leaders 
 
Identified Hindrances among the 
Diaspora Leaders 
Identified Hindrances among the Native 
Leaders 
 The diaspora leaders would like to 
do their own thing and have 
networks among their own ethnicity. 
 Language and cultural preferences 
 The leaders are either in part-time or 
full-time work and are not available 
to network during weekdays. 
 Strong alliance to churches back 
home 
 Lack of visionary leadership to 
create interest 
 Not enough effort is taken to 
bridge the gap 
 Influenced by the political views in 
the society 






Among the potential hindrances, the focus group was either reluctant to discuss or 
sceptical of the possible outcome from discussing past hurts. My observation from the 
body language was not a lack of care but tiredness of raising the issue of the past without 
a mechanism to resolve it. The influence of the political situation in the society upon the 
relational dynamics of the two communities is also considered acute, although it was 
discussed lightly with a suggestion for the need to renew one’s minds according to the 
scripture.   
  In the questionnaire, the multi-ethnic relationship was measured in four 
categories: 
1. Between church/ministry members,  
2. between the ministry and lay leaders,  
3. with other multicultural or native leaders,  
4. and with local government officials.  
Three trends were noticed. The first trend was that as the numbers of ethnicities increase, 
either within the church members, within the leadership team, or with other 
church/ministry leaders, there is more tension, more conflict, and more misunderstanding. 
The second trend is that while diaspora leaders who participated in the questionnaire feel 
that there are tensions and difficulties to relate with the native leaders, 75% of the native 
participant leaders indicated less tension and smooth working relationship with diaspora 
leaders. Moreover, 25% skipped the questions which refer to the relationships with 
diaspora leaders altogether. The third trend is that both diaspora as well as native 
participant leaders indicated that they have taken a step to improve the relationship 
between the two communities highlighting active desire to connect. 
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In this regard, in the one-to-one interview, the diaspora leaders as well as the 
natives equally agreed that the relationship between the two community leaders is getting 
better. At the same time, they highlighted problems that are hindering the betterment of 
the relationship. In the focus group, however, the natives expressed their struggle to 
connect with the diaspora leaders, highlighting the problems from both sides, while the 
diaspora participant leaders believe that it is getting better. The following two graphs 
indicate how the relationships are described in the questionnaire. The first graph (Figure 
4.4) describes the answers for question thirteen to sixteen in the questionnaire while the 
second graph (Figure 4.5) describes the answers for questions eight to eleven. In Figure 
4.4, it is noticeable that the people who described the relationships as other have a higher 
percentage and what the “other” entails are discussed below under the headings of 
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Figure 4.4: Description of Leaders' 
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Open communication, mutual respect, minimal conflict
At ease, less conflict, increasing appreciation of differences
Less tension, occasional conflict and continually improving…
Fraught with tension, occasional conflict, occasional…
Fraught with tension, conflict, continual misunderstanding;
Q11 YOUR CHURCH AND LOCAL GOVERNMENTS OFFICIALS?
Open communication, mutual respect, minimal conflict
At ease, less conflict, increasing appreciation of differences
Less tension, occasional conflict and continually improving…
Fraught with tension, occasional conflict, occasional…
Fraught with tension, conflict, continual misunderstanding;
Q10 YOU AND OTHER MULTI-ETHNIC OR NATIVE CHRISTIAN…
Open communication, mutual respect, minimal conflict
At ease, less conflict, increasing appreciation of differences
Less tension, occasional conflict and continually improving…
Fraught with tension, occasional conflict, occasional…
Fraught with tension, conflict, continual misunderstanding;
Q9 MINISTRY LEADERS AND LAY LEADERS IN THE CHURCH?
Open communication, mutual respect, minimal conflict
At ease, less conflict, increasing appreciation of differences
Less tension, occasional conflict and continually improving…
Fraught with tension, occasional conflict, occasional…
Fraught with tension, conflict, continual misunderstanding;
Q8 BETWEEN YOU AND LAY LEADERS IN YOUR…
Figure 4.5: The Quality of Multi-ethnic 
Relationships on a Scale of 1-5 
 
Factors that Helped the Relationship 
When the relationship is going well and progressing, there are key factors 
indicated in the answers to the questionnaire as contributory to the positive result. Those 
key factors are mutual respect and love, communication or frank conversation, and 
collaboration and strategic partnership. Among those key factors, communication seems 
to have prominent role to play. When asked what steps they have taken to improve 
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multicultural relationship within their ministry, 60% of the participants directly referred 
to communication while the rest expressed its importance indirectly. When answering 
question eight, 33.3% of the participants indicated that the multi-ethnic relationship 
within their church experienced less tension and occasional conflict due to a continual 
improving relationship. However, in question ten of the questionnaire responding to the 
intercultural relationship equal percentage was given to occasional misunderstanding or 
lack of communication.   
In the one-to-one interview, INTO explained the benefit of the growing 
multicultural reality as a potential force to reach the diverse people group present in 
London. Moreover, he also highlighted that in the collaboration of the natives and the 
diaspora leaders “there could be a possibility to bring greater social impact.” INTC also 
suggested that there are lots of advantages from the presence of diverse people group in 
London. First of all, she said that “reaching the multicultural city of London needs a 
multicultural approach.” She continued to say that if we do not “promote uniformity but 
unity in diversity,” we will be able to demonstrate Christ to the world. We must see 
ourselves as a big picture puzzle, in that way we can see that we are not complete without 
the other.  
INTR stated that “to reach everyone we need everyone.” There is also a more 
significant chance to tackle city issues together. For this to happen, although it is 
humbling to the natives, they should be willing to accept the missional mandate of the 
diaspora to the host nation. INTCR also acknowledged that the church of England 
benefited from the multicultural presence. INTK added that in the time where church 
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attendance is decreasing the presence of the diaspora community rekindle the fire of 
mission and stands in the gap to intercede for the nation.    
Factors that Hinder the Relationships 
In the questionnaire, the hindrances described by both diaspora and the native 
leaders resembled each other. Generally, without directing it to a specific relationship, 
both implied respect, communication, trust, resolving past issues, mutual interest, and 
intercultural skills to be important ingredients. The absence of which could hinder the 
betterment of the relationship. Identified relational barriers are described below (see 
Table 4.2). 









In the one to one interview, six categories of issues were described as a potential 
hindrance for the flourishment of the relationship between the diaspora and the native 
leaders. 50% of the participants ascribed the hindrance to negative experience. 
Describing negative experiences, they were referring to the past hurts inflicted 
particularly but not exclusively upon the black communities. Racism, discrimination, and 
violence was part of their description. Their description also included the negative 
rhetoric around immigration. They believe that these views in society affected some 
leaders in the church and become a hindrance to missional collaboration.  
Relationship categories p % Description 
With multi-ethnic leadership within 
your church 
7 14.29 Prejudice & Busyness 
With other multi-ethnic churches 8 12.50 
Unresolved issues & 
Inaccessibility 
With native churches 8 12.50 Inaccessibility & Exclusivity 
With Local Government 7 14.29 




The practical issue mentioned by 16.67% of the participants referred to the fact 
that many of the diaspora leaders are in full-time employment. Despite their desire to join 
a local pastoral fraternity, their diary would not allow them to. Therefore, flexibility from 
native leaders would go a long way. The missional perspective problem mentioned by 
33% of the participants seems to reflect the opposite phenomena. On the one hand, the 
diaspora presence is not acknowledged to be missional, and on the other hand, the 
diaspora churches are expected or criticised for failing to reach out to the natives.  
 
Table 4.3 Issues that are Hindering the Relationship between the Diaspora and the 
Native Leaders 
 
Hindrance to Relationship F % Description 
Negative Experience 3 50 Hurt; Rejection; Views on Migration  
Missional Perspectives 1 16.67 Managerial View of Mission 
Self-preservation 2 33.3 Protecting own Culture and Identity 
Church Tradition 2 33.3 Failure to Accommodate Differences 
Practical Limitation 1 16.67 Diary issue 
Ego 1 16.67 Superiority 
 
The hindrances, listed in the three instruments used, resemble each other with a slight 
variation. Unresolved past issue or hurt, diary issue or busyness, lack of trust, 
communication breakdown, and political views seems common to all instruments. 
Research Question #2: Description of Evidence 
What experience and belief do Christian leaders have regarding gratitude as a 
factor in multi-cultural relationships? The second research question focuses on finding 
out the experience as well as the belief of Christian leaders about gratitude and its 
influence in multicultural relationships. This research question considers the leaders’ 
personal as well as corporal experience of gratitude and the kind of characteristics they 
ascribe to it. 
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In the focus group, three people gave their witnesses of the power of gratitude in 
transforming the relationship between the diaspora and the natives. The first story was 
told by IFG1, and it comprises the experience of a white lady who never had a close 
relationship with black people and had a negative perspective about them who ends up in 
a hospital and received generous and loving care from two black nurses. The generosity, 
love, and appreciation she received from those black nurses changed her outlook of 
others and made her give back what she had received. Observing this incident as a 
hospital Chaplain at the time taught him that reaching out to others in generosity, love, 
and appreciation changes others perception of him and the relationship dynamics. The 
other two (IFG3 and IFG5) also described how the individual’s notice of the 
contributions of others and appreciate their effort created a cycle of gratitude and a joy in 
each other’s presence.  
Moreover, while discussing the same question, it becomes clear to all that there is 
a criticism or undermining attitude towards the mono-ethnic churches on their focus to 
reach only their ethnicity. IFG7 and IFG6 suggested that if there is to be a missional 
collaboration which embraces the diversity in Islington, the attitude of looking down on 
mono-ethnic churches or the attitude of ingratitude towards them has to change. Because 
they are reaching people group that other churches may never be able to reach. The 
pursuit of building a relationship with diaspora leaders has to start by appreciating and 
expressing gratitude for the works they are doing. IFG3 added that celebrating our 
diversity in the sight of the Parousia, having in mind how people from every nation 
gather before the throne of Christ, has to incorporate gratitude. Since we have given a 
chance to witness that diversity here in London, we should also start the celebration.   
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They also commented that gratitude:  
 Adds values 
 Encourages reciprocity  
 Makes us generous  
 Creates an atmosphere of gratefulness  
Ninety percent of the participants who completed questionnaires believe that the 
practice of gratitude could build a bridge between multi-ethnic and native church leaders 
in London. 1% indicated that for gratitude to work it needs a favourable condition like 
praying together and in doing so getting to know each other. What is noticeable, 
however, is that the native leaders expressed their support for using gratitude as an 
approach for multicultural engagement without reservation. The diaspora leaders, 
however, expressed their support with reservation. In the one to one interview, INTR 
started by narrating his experience of the power of gratitude in a multicultural situation, 
how he turned around a very hostile situation in a local ministry dispute by choosing to 
start the conversation with gratitude. He said, all of a sudden, the tension eased and from 
then on the conversation become constructive. Five of the participants, INTR, INTCR, 
INTC, INTK and INTO, highlighted the theological mandate of the attitude of gratitude 
as primary expression of a Christian life. Figure 4.6 explains why the participant leaders 




   
 
Figure 4.6 Why gratitude is Regarded as a Factor in Multi-cultural Relationship 
 
Research Question #3: Description of Evidence 
How can the understanding and practice of gratitude serve as a bridge between the 
diaspora (international) and the native Christian leaders in the multicultural city of 
London? The third research question explored how gratitude could be used to build 
bridges between the diaspora and native leaders in the multicultural city of London. To 
this end, this research question studied what attracts leaders to consider gratitude as an 
approach and what puts them off from endorsing it. The data from the questionnaire, the 
focus group, as well as the one to one interview contributed in addressing the third 
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In the focus group, the participant leaders started by discussing that gratitude is a 
given for Christians due to what we have received from God. First, it was said that we 
have to practice gratitude towards God and that gratitude then should overflow to our 
neighbours (IFG1). In the context of making the relationship with diaspora leaders in 
Islington better, it was agreed that gratitude would help. Gratitude breaks down barriers 
and brings down prejudice and hatred (IFG2). It brings people together and helps move 
people together in the same direction (IFG5). It will also help us create an ongoing 
conversation which eventually lead us to know each other better (IFG7).  
Asked what could deter leaders from endorsing gratitude as an approach for 
intercultural engagement, they suggested the following:  
Being Absorbed in Own World 
In the discussion it was agreed that one of the reasons that could hinder leaders 
from endorsing gratitude is being absorbed by one’s own life and ministry affairs and 
failure to see it in the wider perspective of the kingdom of God. When that happens, 
leaders fail to see and appreciate the contribution of those who are working with them in 
the same kingdom. In this scenario, taking time to acknowledge the contribution of 
others, then, becomes either a waste of time or a big sacrifice to engage with.  
The Stress of Urban Ministry 
  The stress of urban ministry, its busyness, could hinder leaders from pausing to 
notice the contribution of others and acknowledge them. The demand on the leader’s time 
and attention, the various needs the people brings to them, with family constraints added, 
could be a hindrance for leaders.  
Lack of Knowledge  
Girma 119 
 
 They also said that the lack of knowledge of the power and benefit of gratitude 
could also be a hindrance. The “thank you” culture that they are used to in London lacks 
reflection. Using gratitude to enhance multi-ethnic relationship is in a way a new 
paradigm even though they are familiar with the word gratitude. Therefore, it requires 
being informed and cultivating a culture that goes with it.  
The Lenses We Use to See Others 
Our experience, culture, background and popular views could influence and 
colour the way we see others. Sometimes, without even being conscious, we absorb the 
perspectives of the world and focus on the negatives and be completely blind of the gifts, 
the humanity and contributions of others. Therefore, self-awareness and constantly 
reminding ourselves to see others in Christ and through Christ will help us to see the 
place and importance of the attitude of gratitude in our relationships.  
 The leaders who participated in the questionnaire responded with “yes” when 
asked if they think gratitude could play a role in enhancing the conversation between the 
diaspora and the native leaders. Two participants added on their yes’s the word “very 
much” and “to some extent.” They said what is listed in Figure 4.7 as factors that could 
attract leaders to accept gratitude as an approach for a multi-cultural conversation while 




Fig. 4.7 Factors that Could Attract Leaders to Accept Gratitude as an Approach for 
a Multi-cultural Conversation 
 
 
Fig. 4.8 Factors that Could Deter Leaders from Using Gratitude as an Approach for 
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The response from the one to one interview on the question of gratitude’s ability 
to build bridges and enhance intercultural conversation is summarised in the following 
four sections: Social Cohesion, Theological Mandate, Constructive Conversation and 
Transformation. These four categories although overlap each other emphasises a 
particular aspect of how gratitude could serve as a bridge.  
Social Cohesion  
The participants agreed that gratitude could bring the two communities together 
and create community cohesion. When gratitude is exercised towards one another, there 
will be a willingness to come together despite the perceived differences. Then a common 
missional purpose could be created around which the communities collaborate and 
develop a sense of unity. This newly discovered unity in diversity will create 
interdependence which then leads to more gratitude. In the process, gratitude will break 
down the wall of division and helps the communities to be accessible to one another.   
Theological Mandate  
There was a consensus that gratitude being a primary theological motivation for 
living out the Christian life should enable believers to find a path of reconciliation and 
healing. Since life itself is a gift of God, there is a theological mandate to live a life of 
gratitude. Expressing gratitude is also one way of loving our neighbour. Where there is a 
need, gratitude also facilitates for forgiveness to happen.   
Constructive Conversation 
Gratitude is also considered to be a wisdom that helps a constructive conversation 
to occur. It is human tendency to start from what is upsetting to a person or the wrongs he 
or she sees happening. However, when starting the conversation with gratitude, it is like 
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coming from the opposite spirit, and it disarms a situation. Since communication is vital 
for human relationships, even where there are suspicions and animosities, gratitude 
evokes a different reaction and becomes a bridge to trigger a positive conversation to one 
another.  
Transformation 
 Given the need for a relational transformation in London, gratitude plays an 
essential role in the process. Gratitude creates a space where people recognise the 
positive in the presence of the negative. The recognition and acknowledgement of the 
positive in the form of gratitude then changes the way relationships operate. The 
language change that comes from the recognition of the positive through time produces 
the action change which then results in relational transformation.  
Summary of Major Findings 
The findings of this study centred on the three research questions focusing on 
exploring the introduction and embodiment of gratitude as an approach to intercultural 
engagement with diaspora (international) and the native Christian leaders in the 
multicultural context of London, England. The following are the major findings of this 
study: 
1. Although all participants of the three instruments consider the relationship 
between diaspora and native Christians either to be better or getting better, they 
expressed their dissatisfaction with the status quo.  
2. The problems highlighted as barriers to the relationship between the two 
communities and the description given to gratitude as a factor for the betterment 
of multi-cultural relationship complement one another.  
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3. Gratitude is endorsed by diaspora people with some reservation, while the natives 
expressed their endorsement unreservedly.  
4. The gifts of the diaspora have not been recognised and effectively utilised for 
mission. 
5. Socio-political factors are hindering missional collaborations between the 




































LEARNING REPORT FOR THE PROJECT  
 
Overview of the Chapter 
Migration made London a mission field by attracting people from the whole 
world to its doorstep. Being free from any internal and relational strife and promoting 
Christian unity and missional collaboration between the diaspora and the native Christian 
leaders are essential to seize the opportunity of mission in London. To this end, a new 
approach is needed to bridge the cultural, historical and political barriers and cultivate 
positive intercultural engagement and missional collaboration.  
The three research questions for this project were: 
1. What do Christian leaders describe as the current state of relationships between 
the diaspora (international) and the native Christian leaders in the multicultural context of 
London, England? 
2. What experience and belief do Christian leaders have regarding gratitude as a 
factor in multi-cultural relationships? 
3. How can the understanding and practice of gratitude serve as a bridge between the 
diaspora (international) and the native Christian leaders in the multicultural city of 
London?  
The purpose of this project was to explore the introduction and embodiment of 
gratitude as an approach to intercultural engagement with the diaspora (international) and 
the native Christian leaders in the multicultural context of London, England. This chapter 
discusses the following major findings: 
1. All participants of the three instruments although consider the relationship of the 
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diaspora and the native leaders either to be better or getting better, expressed their 
dissatisfaction with the status quo.  
2. The problems highlighted as barriers to the relationship between the two 
Communities and the description given to gratitude as a factor for the betterment of 
multi-cultural relationship complement one another.  
3. Gratitude is endorsed by diaspora people with some reservation while the natives 
expressed their endorsement unreservedly.  
4. The gifts of the diaspora have not been recognised and effectively utilised for 
mission. 
5. Socio-political factors are hindering missional collaborations between the 
diaspora and the native leaders.  
Major Findings 
Dissatisfaction with the Status Quo  
The findings indicate that the relationships between the diaspora and the native 
leaders in London are not at their best. In the first instance, the participant leaders in all 
three instruments suggested that the relationship is getting better. However, as the 
discussions or the questions progressed it become clear that, for the diaspora leaders, the 
word “better” has a strong attachment with unresolved past, constantly being refreshed by 
present-day incidents, and it is pulling a heavy weight as it endeavours to go forward. For 
the natives, the “better” is uttered at times with optimism, having in mind the few 
successful relationships, or other times with reservation appreciating the complications 
and not knowing what the next course of action should be.  
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I noticed that feelings the natives express when they talk about the diaspora 
leaders are that of sympathy, not empathy. These feelings of sympathy are generated 
from considering the challenges diaspora people face from the social-system or the 
society at large and at times from considering the causes of their migration. They feel that 
expressing this sympathy and their disapproval of the way the diaspora people are treated 
could bring them to a closer relationship with the diaspora leaders. However, the diaspora 
leaders see that the feeling of sympathy is strengthening the position of power the native 
leaders are functioning. The feeling of sympathy is not creating self-awareness among the 
natives which leads to a recognition of the inherited historical and social identity which 
manifests in their interactions and reminds the diaspora leaders of their past treatment. 
The remembering of the past wrongs by the present relational difficulties with the native 
Christian leaders is, therefore, strengthening the resentment the diaspora leaders are 
feeling against the natives. The feeling resembles that of an undercurrent water, and it is 
not noticed at a surface level relational encounter.  
Again, from the natives’ side, what is fuelling the relational difficulties between 
the two communities is the lack of self-awareness and empathy, “the ability to understand 
and share the feelings of another.” Although they openly accept the difficulties the past 
could create in the minds of the diaspora leaders, they do not understand how that could 
be a hindrance today in a Christian relationship. Therefore, they try to detach themselves 
from the past and, hence, do not appreciate the need to talk about it. In doing so, they fail 
to make themselves available to listen to the pain of diaspora leaders which could have 
led to understanding, healing, and constructive and honest conversation.   
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The past re-surfaced when the first Caribbean migrants were rejected and treated 
in the same way they were treated in the past by the society as well as the church in the 
1950s (Thurrock Council. “History on the River Thames.” Tilbury Riverside Station and 
Landing Stage | History on the River Thames | Thurrock Council, 
www.thurrock.gov.uk/history-on-river-thames/tilbury-riverside-station-and-landing-
stage). The Caribbean Christians, who were themselves Anglicans, were rejected by the 
Anglican churches in London and other parts of the country (Walton, Andy. “A Tragic 
Story: How Racial Division Has Held Back the UK Church…” Christian News on 
Christian Today, www.christiantoday.com/article/how-racial-division-has-held-back-the 
uk-church/88062.htm.)  
  That was the time the trend of mono-ethnic diaspora churches started not out of 
choice but rejection. That trend continued through the years among the diaspora 
believers, creating a focus to reach their ethnicity and indifference to the missional 
responsibilities for the host nation. It also concretised the resentment, and as it is 
discussed in chapter two, Beckford calls it “the rage” which is dictating in some respect 
the relationship (43–47). If the Caribbeans were accepted and embraced by their white 
brothers and sisters at the time, the diverse nature of the church could have been a strong 
example for the later influx of migrants to join their local church, and mono-ethnic 
churches could have been used only to facilitate language needs.  
From the diaspora side, they are not allowing their resentment to be confronted 
with biblical truth. Forgiveness, love, and unity are mentioned repeatedly in their 
conversations, however, not without reservation when mentioned concerning the natives. 
When one of the diaspora leaders was asked, he said that “maybe it is because scripture 
Girma 128 
 
was used in the past to convince the black community to accept slavery and white 
superiority; therefore, there is a feeling that submitting to biblical truth in relation to the 
natives seems like repeating history, and I think not consciously but unconsciously 
rejected.”  
Furthermore, for two more reasons, forgiving and moving forward become 
difficult for the diaspora leaders: Firstly, as indicated above, due to the present-day racial 
incidents and discriminatory treatments (Hirsch, Afua. “The Scramble for African Trade 
Has Moved on, but Britain Hasn't | Afua Hirsch.” The Guardian, Guardian News and 
Media, 4 Sept. 2018, www.theguardian.com/commentisfree/2018/sep/04/africa-britain-
trade-theresa-may-brexit.) Secondly, the feeling that forgiving and finding a way to move 
forward is seen as letting the natives off the hook without some form of justice or 
repentance. Therefore, whenever the past is raised with the natives, it is raised with 
resentment and condemnation which fails to bring the natives to a place where they can 
listen without being defensive. It is worth heeding the warnings of the black priest in the 
book of Alan Paton Cry the Beloved Country, who said, “I have one great fear in my 
heart that when they are turned to loving, we shall be turned to hating” (26).  
The biblical story speaks to similar situations and reveals what the right course of 
action should be. Jeremiah’s call to the Israelites who were in exile to pray for the peace 
and prosperity of Babylon is an example (Jer. 29.7). The human thing to do for the 
Israelites were to resent, hate, and seek justice as the false prophets were propagating. 
Indeed, Psalm 137 shows the depth of the anger and ugliness of the mood of the exiles on 
first arriving in Babylon, with their longing to go back to Israel and a desire for 
vengeance on their enemy. The psalmist writes, “Daughter Babylon, doomed to 
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destruction, happy is the one who repays you according to what you have done to us. 
Happy is the one who seizes your infants and dashes them against the rocks just as you 
did to ours” (Ps. 137.8–9). However, they were called to make peace with the city and to 
be a vessel of divine mercy and shalom to the people who least deserve it (Jer. 29.7). The 
New Testament also declares that there is a place of reconciliation in the works of the 
cross of Christ. This loving sacrifice bridged the division, the distance, and the animosity 
between the Jews and the Gentiles (Eph. 2.14–16). The cross does not ignore justice; in 
fact, it is the fulfilment of God’s justice and expression of undeserving love both at the 
same time. It creates a space for people who are in conflict to encounter the magnitude of 
their actions, and at the same time, it creates an opportunity for the one who has received 
God’s unmerited mercy to do the same. That unmerited mercy is trusted to trigger 
repentance which leads to reconciliation and relational transformation.  
Therefore, showing love and mercy is expected not only to the people who can 
reciprocate the gift but to one’s enemies and to those who least deserve it. Since justice is 
solely the Lord’s, theology highlights an opportunity for the one who is wronged to grow 
to the likeness of Jesus, to imitate Him, and to be an instrument of grace to the 
perpetrator. Moreover, what is needed is an understanding that resentment not only 
prevents moving forward but is also self-harming. As Nelson Mandala articulated, 
“resentment is drinking a poison expecting to kill your enemy” (qtd. in Cousineau 74). 
Rather, there should be theologically driven conscious decision to let go of the 
resentment and intentionally carve a space for the two community leaders to come 
together to remember the past in order to start afresh. In this regard, gratitude could help, 
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as Martin Luther King called it, gratitude is a “catalyst creating the atmosphere necessary 
for a fresh start and a new beginning” (Luther 45).   
Gratitude as Complementary Factor to the Relational Problems 
The problems articulated as barriers between the diaspora and the native leaders 
directly complement the descriptions given to gratitude. The question which deals with 
the state of the relationship between the two community leaders was the first research 
question, and questions related to it. That means the discussion on gratitude was not on 
the horizon when the problem was discussed. This complementariness speaks more about 
gratitude than that of the problems. I do not think that the problems mentioned are unique 
problems which can only be resolved by applying the expression of gratitude. Instead, the 
complementariness indicates the fact that the expression, attitude, principle, or 
philosophy of gratitude is a metanarrative which is big enough to accommodate 
conflicting narratives and facilitate for orderly conversations to help them find a way 
forward. In any case, the complementariness reinforces the place gratitude has in 
enhancing the intercultural conversation. To illustrate the similarities the following few 
examples are listed.  
Table 5.1. The Complementariness of Gratitude to the Identified Problems  
The problems Gratitude 
Lack of communication Makes honest communication possible 
Undermining others Highlights the worthiness of others 
Ignores the gifts of others Recognises gifts and the contributions of others 
Suspicion  Negates mutual suspicion and builds trust 
Lack of openness Breaks barriers  
Prejudice Brings down prejudice  
Fails to accommodate differences  Help us see others as Christ see them 





What is also apparent is that many avenues have been explored to find a solution 
or a way forward to form a Christian unity and missional collaboration between the two 
community leaders. The common factors among the proposed and used approaches in the 
past were their focus on the problem and making it be the starting place. However, since 
the problem involves hurts, mental as well as emotional, it is challenging to articulate the 
problem without coming across condemning and angry—at times, even indicating no 
hope for a possibility of future collaboration. The perpetrator or the community who are 
considered to be at fault struggle to accept the all-out condemnation without any sincere 
form of recognition of the good in the middle of the listed problems. Hence, they either 
go on the defensive or deny the existence of the offence. The journey taken on this path 
through the years has made the two community leaders exhausted and choose a 
superficial, activity-based engagement.   
In the reconciliation process or in dealing with difficult issues which have 
historical and contemporary combined baggage, the atmosphere in which the discussion 
is conducted has paramount importance. It is this ability to create a favourable 
atmosphere in the hearts of the people involved as well as in the room where the 
discussion is conducted that makes gratitude unique and complementary to the problems 
listed. In this regard, the discussion on the nature and benefit of Appreciative Inquiry (AI) 
in the literature review is helpful. AI rallies on the understanding of the impact of positive 
emotions on the change process and offers generativity, instead of problem‐ solving, as a 
way to address social and organisational issues (Ashford and Patkar 4). AI is a method 
that promotes a focus on what is right and what is working well and seeks to develop and 
extend that in any given organisation without denying the negative.  
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The biblical account supports the gratitude approach. Approaching conflicts with 
gratitude and acknowledgement of the good that is working among believers is seen as 
the wisdom of God. The gratitude approach is evident in Paul’s writings. He repeatedly 
starts by acknowledging the good when he deals with correcting the wrongs. His first 
letter to the Corinthian church is a good example. Hays put it this way, “Paul portrays the 
Corinthians as important players in a grand story scripted by God” before he started 
dealing with the problems among them (20). The letters Jesus sent to the seven churches 
in the hands of John also strengthens the decision to start with the positive rather than 
with the problem. Jesus appreciates what the churches have done for His sake before His 
rebuke, communicating hope and the continuation of His love to them. Once, the 
environment of encouragement is created, he was not hesitant to tell them the wrongs 
among them and its consequence if they do not take the appropriate action. Starting with 
gratitude, therefore, communicates grace which becomes the impetus for change and 
creates the environment for a constructive conversation.    
Reservations on Gratitude among the Diaspora Leaders 
The diaspora leaders endorsed gratitude with some reservation compared to the 
natives. Their reservation was expressed by the qualifying statement that follows their 
statement of support. After expressing why gratitude could help the relationships, they 
said statements like, “we need to be careful not to avoid hard and realistic conversations” 
or “gratitude might deflect people from reality” or “gratitude could deteriorate into soft 
love.” The concern that somehow gratitude ignores the problems and focuses only on the 
positive things happening was apparent. There are, I believe, other concerns which come 
across in the expressed concerns. 
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There is a fear of vulnerability which gratitude could create when expressed from 
the diaspora leaders to the natives. The vulnerability involves being considered or treated 
inferior or the possible response from the natives, “you should be!” attitude or the fear of 
“what if it is not reciprocated.” Therefore, for the people who experienced hurt and were 
treated as inferior, this is a sensitive risk to take. The other difficulty is the fact that the 
long-standing resentment against the natives, due to the past and present incidents, has 
been part of the identity and world view with which they interpret their lives and 
interactions with the natives. Gratitude is now asking for a detachment from this 
profoundly ingrained experience and world view to the uncharted waters of looking at 
things from a perspective of love and appreciation; the reservation is understandable.    
The other possible problem that causes reservation is how gratitude is perceived 
and understood among the diaspora leaders. Gratitude is seen as Pollyannaism, a naïve 
and overly optimistic and benevolently cheerful state of mind, which ignores the injustice 
and the wrongs done around us. When gratitude is suspected to be blind, timid, and one-
sided, it is difficult to think that it will enhance the relationship between the two 
community leaders.  
It is true that gratitude, like love, incorporates vulnerability in its nature and 
approach. Love always carries a risk of being rejected. The biblical call to live in love is 
not based on the possible positive reactions we might get from people we love but on the 
experience of the underserved and unconditional love of God (John 13.34–35). Even 
God’s determination to love the world and sending His only Son involved a risk of 
rejection. However, as loving others brings personal fulfilment and mostly overcomes 
hate, gratitude also brings personal fulfilment and mostly exposes and overcomes pride.  
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Furthermore, gratitude does not deny or ignore evil. Instead, it empowers people to 
articulate and challenge the injustice from a place of freedom and love. Gratitude tends to 
create a framework where people can raise issues without condemning and isolating 
others, hear people’s stories in a spirit of openness, and constructively discuss problems 
in order to achieve harmony.   
 Gratitude is also an antidote for resentment. Resentment tints our perception of 
reality and causes us to propagate a single story against the other, ignoring positive 
contributions and good stories. Pursuing this path will keep us in the past at the cost of 
our future, perpetuating anger and hatred. Therefore, creating a non-threatening space 
with the expression of gratitude, where the committer could encounter the wrongs done 
and identify with the pains caused is the place where the healing process began. The 
opportunity for conversation created by the expression of gratitude, then changes what 
we say about each other. As Block articulated, if what we say about others change, our 
actions and attitude towards others also change, causing relational transformation (5).  
The Call for the Recognition of Gifts 
What is coming across repeatedly from the diaspora leaders is the frustration that 
their gifts and role in the mission field of London has not been recognised. The 
recognition is lacking at least in three fronts. Firstly, while there are gifted and capable 
diaspora people in the native churches, their gifts are not recognised, and they are not 
given a chance to lead or serve. Therefore, even in the churches where the congregation 
is predominately made of the diaspora people, the leadership team is still Caucasian. The 
problem of leadership and ministry exclusion was discussed and fully acknowledged by 
the focus group participants.  
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Secondly, the ministry and the unique role the mono-ethnic churches are playing 
in the missional endeavour in the city of London is not recognised. They are made to feel 
a failure because they are not effective in serving the immediate community. I heard 
participant leaders in the one-to-one interview struggle to justify the place and role for 
mono-ethnic churches in London. Thirdly, the missional role and partnership of the 
diaspora leaders to reach the diverse community of London is not recognised and pursued 
with an open heart.   
The failure to deploy the diaspora people into ministry and leadership, to 
recognise the role of mono-ethnic diaspora churches, and to recognise the role and 
missional partnership of the diaspora leaders could be ascribed to three reasons. The first 
reason is the cultural difference. The characteristics or the requirement used to qualify 
someone to ministerial or leadership position is western. Therefore, when this 
requirement is not fulfilled, it becomes difficult to consider the individual for ministry or 
leadership or even to a missional partnership. Whenever the westernised criteria are used 
for the selection process, the selected person will end up being either a native or, at times, 
the second or the third generation of diaspora people. Undoubtedly, this is preventing the 
natives from recognising and utilising the gifts of the diaspora people. The criteria for the 
selection process should be de-culturized and challenged by a fresh biblical reflection.   
Second, the native leader’s position of giving and serving is often without a 
willingness or humility to receive and to be served. Historically, the western countries 
including Britain were actively engaged in taking the gospel to different parts of the 
world and succeeded to a greater extent. Hence, the missionary experience of serving the 
rest of the world made them accustomed to the position of giving and serving. However, 
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when giving and serving are not supported by a willingness and humility to receive and 
to be served, native leaders end up assuming a position of power that intrinsically claims 
to possess the sole right to expertise and knowledge. If people are used to a position of 
giving without receiving, they may think that being in a position of receiving is a sign of 
powerlessness with all that it entails. Then, receiving the gifts of the diaspora people, 
accepting them as equal partners, and be willing to be served by them becomes very 
difficult.  
Third, the failure to recognise diaspora gifts is due to the limited understanding of 
nature as well as the opportunity of mission which migration created in London. The 
nature of the mission in London is not one-directional. It is a mission from everywhere to 
everywhere. There is a spontaneity, liquidity, and informality about it. The desire to give 
mission a structure or to force it to be contained in a traditional mission organisation 
might stifle its progress, frustrating those who would like to give it a structure. Therefore, 
the dynamic and diverse nature of the mission field of London needs to be recognised if 
we want to see the timely gifts of the diaspora people embraced and the benefit of their 
partnership recognised.     
The expression of gratitude could also be useful in breaking the cycle. The 
unexpected, unrequested, and surprising nature of the expression of gratitude to the native 
leaders from the diaspora leaders with a proper reflection of their contribution will 
encourage reciprocity. Emmons and McCullough stated that the generous nature of 
gratitude would encourage openness to receive benefices from others, a willingness to be 
indebted to them (68). In the process of reflection to reciprocate the gratitude received, 
the natives will find unsolicited space to reflect on the contribution and the gifting of the 
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diaspora leaders. These transactions will have a lasting impact and help both 
communities to recognise the giftings and their respective role, and if properly utilised, it 
could complement and become a tool to seize the mission opportunities of London.    
In the biblical account, the way the Gentiles were received in the family of God 
by their Jewish Christian brothers and sisters speaks to the situation discussed above. 
Once the Jewish Christians accepted the fact that the gospel invitation and blessing were 
open to the Gentiles, they started to preach the gospel to them and to fellowship with 
them (Acts 11). However, their acceptance of the Gentiles did not stop there. They were 
also willing not only to give but also to receive from them and by doing so acknowledged 
that they were equally trusted with God’s gift (Acts 11.27–30).   
The theological understanding of the church also speaks to the need to accept and 
appreciate each other’s gifts. Discussing the diversity of the church while one, Paul uses 
the “body” analogy to illustrate his point. The “body” analogy in 1 Corinthian 12.15–20 
communicates the need for diversity if there is to be a true body (Fee 583). The one body 
is not comprised of one member but many. Therefore, diversity and not uniformity is 
essential for a healthy church. This body analogy implies the interdependent nature of 
Christian life and hence the requirement to acknowledge and appreciate the benefit and 
contribution of others (Barrett 284). 
The Influence of Socio-politics on Missional Collaborations  
The implication of the socio-political situation of London, as well as Britain as a 
whole, on the relationship of the diaspora and the native leaders was also a concern. The 
concern was twofold. The first concern was the fact that the negative social as well as 
political rhetoric in the public arena are allowed to influence the relationships of the two 
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Christian community leaders. The manifestation of the influence of the rhetoric is 
witnessed either by a suddenly intensified distancing or at times with expressed opinion 
and attitude. Second, it is the absence of publicly demonstrated solidarity when injustices 
or problems that implicate the diaspora people happens.    
In the socio-political platforms of the western countries including Britain, 
migration is a big issue. The issue of migration is also intensified by the activities of the 
radical wing of Islam. The people used and indoctrinated by the radical wing of Islam in 
the UK includes British born, second and third generations of the diaspora community. 
Due to the level of migration and the activities of radical Islam, among other migration-
related issues, society is divided. This division is now vividly displayed in the Brexit 
process. What is concerning for both Christian community leaders is the level of 
suspicion, hostility, and rejection seen in the relationship dynamics of the two 
communities. I do not think that these kinds of situation are widespread among Christian 
leaders, but in the broader context of the society, one incident is too many.  
On the one hand, the absence of the native leaders from condemning injustices or 
lack of public solidarity with the diaspora communities should also be seen carefully. In 
the recent “Windrush” incident, where the Caribbean community were heavily affected 
by the governments policy, there was an uproar of condemnation and a sense of solidarity 
throughout the country (“Windrush Migrants Tell of Detention Ordeal.” BBC News, 
BBC, 16 May 2018, www.bbc.com/news/av/uk-44147887/Windrush-migrants-tell-of-
detention-ordeal.) Prayer and support were offered to individuals and families by the 
native churches and leaders. The native churches and leaders also speak and act on key 
issues such as poverty, environment, peace and reconciliation, and education. Therefore, 
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hasty generalisation might affect and discourage the native leaders who are genuinely 
engaged to narrow the gap and to fight injustices wherever they may be found.   
On the other hand, due to the intensity of the negative rhetoric in the public arena, 
there should not be laxity among the native leaders from taking a proactive approach to 
ally with the diaspora leaders to fight injustices (Walton, Andy. “A Tragic Story: How 
Racial Division Has Held Back the UK Church…” Christian News on Christian Today, 
www.christiantoday.com/article/how-racial-division-has-held-back-the uk-
church/88062.htm.) One example where the native leaders were considered to be silent 
was the issue relating to knife crime in London. Knife crime in London is happening 
predominantly among black youth. Instead of seeing the crime as a crime and taking 
appropriate action to tackle it, the knife crime among the black youth was racialised and 
said to be seen as a black issue (Mahmood, Basit. “Akala Says Racial Explanations of 
Knife Crime Are a 'Way out' for Authorities.” Metro, Metro.co.uk, 10 Apr. 2019, 
metro.co.uk/2019/03/05/akala-says-racial-explanations-knife-crime-way-authorities-
8822988/). 
Consequently, the support and involvement of the native leaders to help the effort 
of the diaspora leaders to make the government take action was considered minimal. 
Unfortunately, the situation changed when the white youth were involved and killed by 
knife crime. Suddenly, the government came to be under massive pressure from society 
to tackle the knife crime issue and started taking serious measurements. Although the 
diaspora leaders are glad that action is now on the way to tackle the situation, they 
expressed their sadness as to why the same reaction was not expressed when hundreds of 
black young people were killed.  
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There is a huge cost to the churches when there is a lack of unity and solidarity 
partly caused by the influence of the negative rhetoric in the public arena. This lack of 
unity and solidarity not only hurts the diaspora communities and leaders but causes us to 
lose the opportunity to be a witness of the gospel of Jesus Christ to the nation. 
Furthermore, the prospect of being forefront of racial justice, inclusion, and radical 
welcome across difference will also be lost.  
The Bible pictures a radical shift in the way we see each other. In Christ there is a 
new way of looking to each other. Paul declares that “There is neither Jew nor Gentile, 
neither slave nor free, nor is there male and female, for you are all one in Christ Jesus” 
(Gal. 3.28). What we are in Christ should not prevent us from being a true citizen of our 
country and as such promote truth, justice and equality. However, we should not allow 
our citizenship and loyalty to our country to make us look down on others and live a life 
which denies the giftedness of life. As Paul again challenges the Corinthian believers, 
“For who makes you different from anyone else? What do you have that you did not 
receive? And if you did receive it, why do you boast as though you did not?” (1 Cor. 4.7). 
Therefore, a life of gratitude should dictate our relationship with others. 
Theologically, it seems like the boundary between the state and the church is 
becoming thin. Hence, its influence on the way we see and conduct ourselves is 
increasing. This is evident particularly on migration issues. However, the two have a 
different ruling system. The church is ruled by absolute gift while the state is ruled by 
economy. When the state dictates the rule of the church the value of scarcity will be 




This study contributes to the growing conversations and literature on the 
relational dynamics of the Christian diaspora and the native leaders in the west, in this 
case in London, for missional collaboration. The ministerial implications of this study are 
five-fold. Firstly, the study contributes by sharing its findings of the strategic necessity of 
productive and healthy intercultural engagement to succeed in the missional opportunities 
of London. All is not well in the relational interactions of the diaspora and the native 
leaders. In order to restore, rebuild, or start a healthy intercultural relationship for 
missional collaboration between the two community leaders, the study highlighted key 
principles which they could adhere respectively, in order to overcome challenges that are 
affecting their relationship.  
Secondly, the study proposes gratitude as a metanarrative which can create an 
environment for a constructive conversation between people with contradicting narratives 
and feelings that leads to understanding and appreciation of differences, resulting in 
relational harmony. In the London context where the longstanding relational problems 
between the diaspora and the native leaders are acknowledged, the applications of the 
newly proposed approach, namely gratitude, will have a direct relational and ministerial 
implications. It will give depth to the current supine relationship, leading to effectiveness 
in missional collaboration.  
Thirdly, the study also encourages people to question the effectiveness of the 
existing ecumenical forums in London for enabling dialogue and mobilizing the natives 
as well as the diaspora for a collective vision or mission. The identified lack of 
collaborative effort and mutual sensitivity to the challenges of both communities might 
suggest a different picture than what is commonly envisaged (Morris 37).    
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Fourthly, the study reveals and reinforces the need for intentionality to build 
cross-cultural relationships. In the intentional relationship development process, it is 
sympathy not empathy which causes relational difficulties between the native and the 
diaspora communities and their leaders, due to the imbalance of power. In general, native 
leaders do not spend enough time engaging with diaspora leaders to get any real sense of 
what their issues are. Therefore, intentionality to develop a healthy relationship by 
making time for others will help not only to get to know each other but also to develop a 
mutual vision which leads to missional collaboration.  
Fifthly, the study highlighted that the historical and cultural background of 
generosity and sacrifice as well as giving and serving among the native Christians would 
benefit from embracing the humility and willingness to receive the gifts and services of 
others. While the mission world dynamics have moved on, the west is still functioning 
from the sending mindset. The sending mindset is preventing the native leaders from 
receiving gifts and building a missional partnership with the diaspora leaders. Therefore, 
the native leaders would benefit from appreciating the potential of being in partnership 
with diaspora leaders for mission in London. Finding experienced and gifted laborers in 
the mission field of the harvest should be seen as a timely provision of God. The ministry 
of the natives, as well as the diaspora leaders, will benefit from being awake for mutual 
acceptance of each other’s gifts.  
Limitations of the Study 
Although gratitude is a topic that is widely researched in many academic 
disciplines, no known research has been conducted in consideration of gratitude as an 
approach for intercultural engagement. Therefore, the challenge of this research was 
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substantial. The scope of this study also excluded other cities and towns in Britain as well 
as other cosmopolitan cities in Europe, concentrating only on London. Although the 
outcome of the research could be broadly applicable to any context, in the cities where 
there is lesser number of diaspora community’s present, the dynamics could be different.  
The research is also limited since it does not involve representatives of all 
ethnicities living in London. However, by taking this in mind, the search selected people 
who have broader ministerial connections with various communities. This research also 
lacked the involvement and contributions of an equal number of women leaders from the 
natives as well as from the diaspora communities. This is caused due to a smaller number 
of women in the leadership position.  
Unexpected Observation 
A relationship is dynamic and complicated by its very nature. When a relationship 
is cross-cultural and between people who had a painful past, it is more complicated, and 
it takes scrutiny to discover its true nature. I was continually surprised to discover how 
accustomed we are to engage in a superficial relational level without a desire to take it 
any deeper. I discovered that what we say about others when they are not around is 
different from what we say to each other when we are together, and we do that with 
absolute ease.   
It was also a surprise to discover that while the majority of the native leaders 
participated in the research were happy in the present state of their relationship with the 
diaspora leaders, the reverse was true among the diaspora participant leaders. I was also 
surprised by the level of resentment I witnessed and how it was managed to justify the 
resentment in the light of scriptural truth. At the same time, when given a chance to talk 
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about the resentment, I was also surprised to see people turn around and be willing to 
explore the proposed alternative, in this case, gratitude.  
Recommendations 
While the result of this research amounts to a good outcome and values that could 
contribute in a significant way in improving the relationships and missional 
collaborations of the diaspora and the native leaders in London. I have further 
recommendations which could result in a more significant outcome.  
1. Research at a national level, involving as many ethnicities and denominations 
as possible. I believe the result will have a wider implication and benefit.  
2. Conduct an intervention study on the topic of this research. Studying the 
application of the gratitude approach to a selected group of people, which 
comprises the diaspora as well as the natives, would give us insight to its 
effectiveness as well as its replicability to different context and ministry 
scenario.   
3. Studying this research with a particular focus on the second and the third 
generation of the diaspora people could also help to identify its 
transgenerational value or not.   
PostScript 
The research question sprang from my struggle to understand what it means to 
live as a disciple and minister of Christ in the diaspora context of London and how that 
works out in my missional, social, and political engagement. As I reflect on my journey 
so far by employing theological and contextual lenses, I began to see the opportunities, 
possibilities and challenges we are confronted with in the UK. However, I also 
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understood that if the challenges are not tackled appropriately with biblical wisdom, it 
would significantly affect the church's ability to benefit missionally and to engage in 
social justice. It was in the process of reflecting on my own experience of Britain, 
interaction with different local and national networks, and observing the negative 
narrative in the public arena that I become convinced of the role of gratitude as a meta-
narrative in this situation. I become persuaded that the animosity, acrimony, and 
resentment that is affecting community relations today could find a safe platform in 
gratitude to engage in constructive conversation which leads them to create a collective 
and a more positive future. 
This conviction led me to campaign for a national day of gratitude, which 
eventually led me to organize a gratitude event in one of the most prestigious buildings in 
the UK, St Paul's Cathedral. The event was honoured by the confirmation of the presence 
of the royal family, a representative of the Prime Minister, Members of Parliament, 
members from the house of Lords, local mayors of London, denominational leaders 
including the Archbishop of Canterbury, and two thousand people representing one 
hundred nations who made the UK their home. While the preparation was on the way, a 
week before the actual event, the decision by the Home Office to deny citizenship to parts 
of the Caribbean community who come to Britain in the 50th was exposed, and pain and 
anger surfaced. As a result, going ahead with the event become difficult.  
My engagement with this research informed and informing the reflections which 
led me to the discovery of gratitude, the journey to campaign for the national day of 
gratitude and in-depth reflection on the Home Office incident and what is ahead. The 
response from the diaspora and native leaders in London, the government officials, and 
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the royal family confirms the timeliness of introducing or reintroducing gratitude to the 
UK public. We have now a charity called Gratitude Initiative that works to promote the 
culture of gratitude in the UK and introduce how gratitude could be used to create an 
environment to help raise difficult issues and enhance missional collaboration between 
the diaspora and the native leaders. As a result of my engagement with this research, I am 
well equipped to defend the relevance of gratitude to the intercultural engagement, at 
least in the context of London. My study in Asbury and the opportunity to do this 
research boosted my confidence, gave me a language to articulate what God has put in 
my heart, broadened my missional perspective, and significantly increased my sphere of 
influence. The journey also transformed me and made me appreciate the value of the 


















INDIVIDUAL INTERVIEW OF EPISCOPAL LEADERS PROTOCOL  
Informed Consent Letter to Episcopal Leaders  
 {Considering Gratitude as an approach for Intercultural Engagement}  
You are invited to be in a research study being done by Girma Bishaw from the Asbury 
Theological Seminary. You are invited because you are serving in a leadership capacity in 
your organization and have ministry involvement with the multicultural Christian 
population of London. 
If you agree to be in the study, you will be asked to give one hour of your time for one to one 
interview. The interview will take place at a secure place of your choice and will be conducted by 
the researcher, Girma Bishaw. The interview will be recorded to assist the data collection process.  
 
Regarding this research and your answer to the interview, when information is disseminated, you 
will not be identified by name. Instead you will only be identified by a number, IP1, IP2, etc. 
(Interview Participant 1; Interview Participant 2, etc.)  
If something makes you uncomfortable during the interview, please tell Girma Bishaw 
immediately. If you decide at any time you do not want to finish the study, you may stop 
whenever you want. In addition, you can ask Girma questions any time about anything in this 
study.   
Signing this Consent Form means that you have read this, or had it read to you, and that you want 
to be in the study. If you do not want to be in the study, you are free to do so. Being in the study 
is voluntary, and you are not obliged to participate in the interview or will not be prevented to 
change your mind anytime during the interview. You agree that you have been told about this 
study and why it is being done and what to do.  
  
girmabishaw@asburyseminary.edu  
   
 
 
----------------------------------------------------   -------------------------- 







Individual Interview Questions for Episcopal Leaders  
 
Purpose: The purpose of this project was to explore the introduction and embodiment of 
gratitude as an approach to intercultural engagement with diaspora (international) and 
the native Christian leaders in the multicultural context of London, England. 
 
 
What do Christian leaders describe as the current state of relationships between 
the diaspora (international) and the native Christian leaders in the multicultural context 
of London, England? 
 
1) How long and in what ways have been engaging in the multicultural dynamics of 
London in your ministry?  
2) What do you think about the state of the relationship between leaders from the host 
nation and the diaspora Christian community in London? 
3) In what ways can the church benefit from the growing multi-cultural realities of 
London? 
4) In your observation, what do you think is either helping or hindering the relationship 
between the two communities?  
What experience and belief do Christian leaders have regarding gratitude as a 
factor in multi-cultural relationships? 
 
5) How do you think a healthy and sincere relationship between leaders of the two 
communities enhance mission and community transformation?  
How can the understanding and practice of gratitude serve as a bridge between 
the diaspora (international) and the native Christian leaders in the multicultural city of 
London? 
 
6) Do you think the attitude and expression of gratitude could play a role for the 
betterment of the relationship between the two communities? In what way?  
7) Is there anything else you want to share with me about the church and relationships 








ISLINGTON BOROUGH LEADERS FOCUS GROUP PROTOCOL 
Informed consent letter for focus group participants  
 {Considering Gratitude as an approach for Intercultural Engagement}  
You are invited to be in a research study being done by Girma Bishaw from the Asbury 
Theological Seminary. You are invited because you are serving in a leadership capacity in 
your organization and have ministry involvement with the multicultural Christian 
population of London. 
 
If you agree to be in the study, you will be asked to come to New Rivers Baptist Church, 80 
Arran Walk, London N1 2TL, and participate in the focus group interview with nine other leaders 
for a duration of 90 minutes. You are only asked to attend one session. The focus group 
discussion will be recorded to assist the data collection.  
 
Regarding this research and your interview when information is disseminated, you will not be 
identified by name. Instead you will only be identified by a number, FGP1, FGP2, etc. (Focus 
Group Participant 1; Focus Group Participant 2, etc.) However, although confidentiality will be 
encouraged it cannot be guaranteed. 
 
If something makes you uncomfortable while you during the study, please tell Girma Bishaw 
immediately, girma.bishaw@asburyseminary.edu. If you decide at any time you do not want to 
finish the study, you may stop whenever you want. In addition, you can ask Girma questions any 
time about anything in this study.   
 
Signing this Consent Form means that you have read this, or had it read to you, and that you want 
to be in the study. If you do not want to be in the study, do not sign the form. Being in the study is 
voluntary, and you are not obliged to sign this paper or will not be prevented to change your mind 
later. You agree that you have been told about this study and why it is being done and what to do.  
  
 
                                                                        ___                                                               
Signature of Person Agreeing to be in the Study                                    Date Signed  
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Ground Rules for the Focus Group Discussion 
 
Welcome: Introduction by moderator 
 
a) Please respect the privacy of the other participants by maintaining confidentiality of 
the information discussed during the focus group session. 
b) Everyone is encouraged to participate, and you may be called upon by the moderator 
if need be in cases where the group has not heard from you for a while. 
c) There is no right or wrong answer. Every person’s experiences and opinions are 
important, and the group will thus respect each other’s contributions. 
d) This session will be recorded to capture everything you have to say, but we will not 
identify anyone by name in the project without your consent. 
e) Refreshments (beverages and light snacks) will be available before and after the 
session. 
Islington Borough Leaders Focus Group Questions 
 
1. How multicultural do you think are churches in Islington Borough? 
2. Does the multiculturality of the church reflect the community of Islington? 
3. How satisfied are you about the level of unity and missional collaboration 
between the diaspora and the native leaders in Islington? What are your reasons? 
4. Have you lead or participated in the collaborative mission of the diaspora and 
natives? How did you find it? 
5. What do you think are the hindrances or difficulties which prevent the full-
fledged collaboration between the two community leaders in Islington?    
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6. What kind of approach do you think could help the intercultural engagement 
among leaders in Islington? 
7. Do you think gratitude could play a role in enhancing the conversation between 
the two community leaders?  
8. Can you recall a conversation that benefited from starting with gratitude? How? 
What happened? 
9. What do you think will attract leaders to indorse and use gratitude as an approach 
for a multicultural conversation in Islington?  
10. What do you think will put off leaders from using gratitude as an approach for 
intercultural engagement?  

















OPEN QUESTIONNAIRE PARTICIPANTS PROTOCOL  
Informed Consent Letter for Open Questionnaire Participants  
 
          {Considering Gratitude as an approach for Intercultural Engagement} 
 
You are invited to be in a research study being done by Girma Bishaw from the Asbury 
Theological Seminary.  You are invited because you are serving in a leadership capacity 
in your organisation and have ministry involvement with the multicultural Christian 
population of London. 
 
 If you agree to be in the study, you will be asked to give 30 minutes of your time to 
complete online questionnaire.  
 
 Regarding this research and your answer to the questionnaire, when information is 
disseminated, you will not be identified by name. Instead you will only be identified by a 
number, QP1, QP2, etc. (Questionnaire Participant 1; Questionnaire Participant 2, etc.) 
However, although confidentiality will be encouraged it cannot be guaranteed. 
 
If something makes you uncomfortable while you are completing the questionnaire, please 
tell Girma Bishaw immediately, girma.bishaw@asburyseminary.edu.  If you decide at any 
time you do not want to finish the study, you may stop whenever you want. In addition, 
you can ask Girma questions any time about anything in this study.    
 
Signing this Consent Form means that you have read this, or had it read to you, and that 
you want to be in the study.  If you do not want to be in the study, you can opt out by 
clicking the box (Not interested).  Being in the study is voluntary, and you are not obliged 
to participate in completing the questionnaire or will not be prevented to change your mind 
anytime during completing the questionnaire. You agree that you have been told about this 
study and why it is being done and what to do.  
I agree to participate in completing the questionnaire  
 




The Questionnaire  
1. What is your age? 
1.1 18-27 years old 
1.2 28-37 years old 
1.3 38-47 years old 
1.4 48-57 years old 
1.5 58 years or older  
2. Please specify your ethnicity. 
2.1 White 
2.2 Hispanic or Latino 
2.3 Black/ African/ Caribbean/ Black British  
2.4 Asian  
2.5 Any Other ethnicity, please describe  
3 How long have you been involved with multi-ethnic ministry? 
3.1 1-5 years 
3.2  6-10 Years 
3.3 11-15 Years 
3.4 16-20 Years 




4 How large is the church/ministry? 
 
4.1 25-50 people 
4.2 51-100 people 
4.3 100-150 people 
4.4 151-200 
4.5 201-and above  
 
5 How many ethnic groups are represented in the congregation? 
 
5.1 1-5 ethnicities  
5.2 6-10 ethnicities 
5.3 11-15 ethnicities 
5.4 16-20 ethnicities 
5.5 21 and above ethnicities 
 
6 How many ethnic groups are represented in lay leadership, as well as on staff 
(if there is staff)? 
6.1 1-5 ethnicities  
6.2 6-10 ethnicities 
6.3 11-15 ethnicities 
6.4 16-20 ethnicities 
6.5 21 and above ethnicities 
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7 How do you rate the quality of multi-ethnic relationships in your church or sphere of 
ministry in a scale of 1 to 5 between;  
7.1 You and the lay people? 
1. Fraught with tension, conflict, continual misunderstanding; 
2. Fraught with tension, occasional conflict, occasional misunderstanding 
3. Less tension, occasional conflict and continually improving communication  
4. At ease, less conflict, cultivating a culture of appreciation of differences  
5. Open communication, mutual respect, very little conflict  
7.2 Ministry leaders and lay leaders in the church?  
1. Fraught with tension, conflict, continual misunderstanding; 
2. Fraught with tension, occasional conflict, occasional misunderstanding 
3. Less tension, occasional conflict and continually improving communication  
4. At ease, less conflict, cultivating a culture of appreciation of differences  
5. Open communication, mutual respect, very little conflict 
7.3 You and other multi-ethnic (international) or native Christian pastors in London?  
1. Fraught with tension, conflict, continual misunderstanding; 
2. Fraught with tension, occasional conflict, occasional misunderstanding 
3. Less tension, occasional conflict and continually improving communication  
4. At ease, less conflict, cultivating a culture of appreciation of differences  
5. Open communication, mutual respect, very little conflict 
7.4 Your church and local government officials? 
1. Fraught with tension, conflict, continual misunderstanding; 
2. Fraught with tension, occasional conflict, occasional misunderstanding 
3. Less tension, occasional conflict and continually improving communication  
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4. At ease, less conflict, cultivating a culture of appreciation of differences  
5. Open communication, mutual respect, very little conflict 
8. List the top 3 issues facing pastors of multi-ethnic churches who want 




9. Describe the current status of your working relationship with multi-
ethnic leadership within your church(es). 
------------------------------------------------ 
10. Describe the current status of your working relationship with other 
multi-ethnic churches. 
------------------------------------------------- 
11. Describe the current status of your working relationship with leaders 
of native Christian churches in London. 
------------------------------------------------- 
12. Describe the current status of your working relationship with local, 




13. What steps have you taken over time to improve multicultural 
relationships within your ministry? 
------------------------------------------------- 
14. What steps have you taken to improve relationships with native 
pastors (and their churches) in London? 
-------------------------------------------------- 
15. Do you have any current ministry focused on multi-ethnic 
reconciliation or reconciliation between multi-ethnic groups and 
native Christian groups; local or city government officials? If yes, 
please describe the ministry. 
------------------------------------------------- 
16. With Gratitude defined as “A hermeneutical principle, a 
determination to read everything in the register of love,” how do you 
think the practice of gratitude in your church could build a bridge 
between multi-ethnic (international) and native churches in London? 
--------------------------------------------------- 
17. Do you think gratitude could play a role in enhancing the 
conversation between the diaspora and native leaders?  
--------------------------------------------------- 
18. What do you think will attract leaders to indorse and use gratitude as 




19. What do you think will put off leaders from using gratitude as an 
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